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THONG PIEP CUA CHU TICH HQI PONG QUAN TRI

Kinh guvi cac Quy co dong,

Nam 2017 khép lai véi théng loi caa nén kinh t& Viét Nam vé nhiéu mit, trong do ndi bat 1a tbe
do tang truong GDP dat 6,81%, cao hon muc ti€u 6,7% va la mic tang trudng cao nhat trong
vong 10 nam tr¢ lai day.

Sy tang trudng ngoan muc nay c6 dong gop khong nho cua khu vue cong nghiép ché bién ché tao
v6i mirc ting truong 14,5%. Bén canh d6, khu vuc néng-lam-thay san da co su phuc hdi dang ké
Vo1 muc tang 2,9% so voi 1,36% cua nam trude. Nam 2017 cling la nam cua nhiéu ky luc kinh té:

von dau tu nudc ngoai dat gin 36 ty USD, von giai ngan 17 ty USD, cao nhét trong 10 nim qua.
Kim ngach xuét nhap khau cham ngudng 400 ty USD. Sb lugng doanh nghiép méi thanh lap
ciing dat muc cao nhat tir trudc dén nay.

Thi truong bao hiém Viét Nam van duy tri toc do ting trudng twong ddi cao 25% so voi nim
2016. Phan 16n sy tang trudng nay xuat phat tir khu vue Nhan tho véi téc do ting trudng dat 31%,
khu vyc Phi nhan tho chi ting truong 12% trong d6 nhom céc san pham Phi nhan tho ca nhan
(bao hiém sirc khoe, con nguoi, xe co gidi) ting truong véi tbe do 18 — 19%. Nhoém cac nghiép
vu ¢6 nhu cau tai bao hiém chi tang truong ¢ mire rat thip 3 — 4%, trong khi tinh hinh canh tranh
rat gay git va dlen bién ton that rat dang quan ngai. Dac biét, con bao Damrey (béo s6 12) da gay
t6n that nang né cho nganh bao hiém va anh hudng truc tiép toi két qua kinh doanh cta nhiéu
doanh nghiép bao hiém.

Trudgce tinh hinh thi truong cac nghi€p vu c6 tai bao hiém tang truong khong nhu ky vong va Ccac
quan ngai vé xu hudng ton that, véi muc tiéu ting cudng kiém soat rui ro dam bao hi¢u qua kinh
doanh nghiép vy, Hoi dong quan tri da chp thuan va trinh Pai hoi dong cd dong thong qua viée
diéu chinh ké hoach kinh doanh 2017 theo dé xuét cua Ban Giam ddc, trong d6 doanh thu phi
nhan giam 7,6% va doanh thu phi giit lai giam 9,8% so v&i ké hoach ddu nam. Mic du vay, diém
tich cuc trong ké hoach diéu chinh 1a chi tiéu loi tire trude thué tang 2,5% so voi ké hoach ban
dau va ting 5,3% so v&i nam 2016.

Két qud kinh doanh ndm 2017, doanh thu phi nhén tai bao hiém cia VINARE dat 1.651,5 ty
VND, dat 101% ké hoach diéu chinh, trong khi doanh thu phi giit lai dat 586,9 ty VND, vuot
10,3% so v&i ké hoach diéu chinh va tang 4,5% so v&i ndm 2016. Loi nhuén trude thué cua Téng
cong ty dat 285,3 ty VND, tang 5,4% so v&i nam 2016.

Ve tinh hinh boi thuong, tinh dén hét quy 3, ty 1& b01 thuong chung cua cac nghiép vu van nam
trong tim kiém soat, tuy nhién, chi tinh riéng cac ton that do bao Damrey trong quy 4, chi tiéu boi
thuong thudc trach nhiém gitr lai da bi anh huong 43,1 ty VND. Vi vay, loi nhuan thuan tir hoat
dong kinh doanh tai bao hiém chi dat 55,8 ty VND, bing 93% so v&i ké hoach diéu chinh.

Mic du tinh hinh kinh doanh tai bao hiém khong cé nhiéu thuan loi song hoat dong dau tu tai
chinh ctia Téng cong ty trong nam 2017 dat két qua twong ddi kha quan. Thu nhap tir hoat dong
dau tu tai chinh va hoat dong khac tang 9,2% so v6i nam 2016 va vuot 3,6% so voi ké hoach da
diéu chinh.

Ty 1& ¢d tac chi tra cho ¢d dong dugc dam bao ¢ muc 12% nhu du kién da duoc Dai hoi déng cd
dong thong qua.

Thuwa cdac Quy vi,

Vé6i muc tiéu thuc ddy sy phat trién bén viing cua thi trudng bao hiém Viét Nam, trong nam 2017,
Tong cong ty cd phan Tai bao hiém qubc gia Viét Nam (VINARE) tiép tuc cung cap chudi gia tri
gia ting cho khach hang va déi tac, hudng t6i thuc day viéc ting cudng quan tri rui ro trong khai
thac bao hiém, gisi thiéu cac san pham va giai phap chuyén giao rui ro méi. Pac biét Hoi nghi
Tai bao hiém lan thir 7 t6 chire tai Pha Quoc da thu hat sy tham gia cua cac dai biéu 1a céc lanh
dao va céc chuyén gia dén tir Hi¢p héi Bao hiém Viét Nam, cac doanh nghiép tai bao hiém/ bao
hiém phi nhan tho hoat dong tai thi trudng Viét Nam va cac cong ty tai bao hiém qudc té nhu
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Swiss Re, Munich Re, Asia Capital Re. Hoi nghi ciing dua ra sang kién méi pht hop véi bdi canh
va diéu kién ctia Viét Nam va tao thém co hoi gip g0, giao luu, tang cudng sy hop tac, tuong trg
14n nhau gitta cac doanh nghiép bao hiém, tai bao hiém trong nudc va qudc té vi mot thi truong
bao hiém Viét Nam phat trién bén vimg.

VINARE ciing di tich cuc phdi hop véi Cuc Quan Iy Giam sat Bao hiém, Bo Tai chinh dé chuan
bj trién khai tiép bao hiém Nong nghiép trén co s& mé rong dbi tuong, dia ban duoc bao hiém,
nghién ctru trién khai cic chuong trinh bao hiém mdi nhu bao hiém thién tai, bao hiém tai san
cong, bao hiém trach nhiém thiét hai moi truong va tiép tuc thuc hién Chuong trinh bao hiém tau
ca theo Nghi dinh 67/2014/ND-CP cta Chinh phu.

Nim 2017, VINARE nidm trong Top 500 doanh nghiép c6 loi nhuén t6t nhat va xép thir 5/14
doanh nghiép nganh bao hiém c6 lgi nhuén t6t nhat theo bao cao Chuong trinh xép hang Profit
500 cua td chuc Vietnam Report.

VINARE ciing duoc vinh danh la Doanh nghi¢p dat chi s6 Tai chinh tot nhat ndm 2017 va Doanh
nghiép dat chi s tai chinh din dau nganh Bao hlem theo két qua cua chuong trinh Danh gia nang
luc doanh nghiép do Vién Nghién ctru va Phat trién Doanh nghiép, Hoi Ké toan va Kiém toan
Viét Nam va Bao Dién dan Doanh nghiép phéi hop thuc hién.

Tap chi Global Brands c6 tru s¢ tai Anh da lya chon VINARE 14 “Thuong hi¢u Tai bao hiém tbt
nhat Viét Nam nam 2017”.

Thwa cdac Quy vi,

Dé dam bao phat trién bén virg, gop phan vao viéc tuan thu cac chinh sach, ky luat khai thac cua
thi truong, trong bbi canh canh tranh va hiéu qua kinh doanh ‘nghiép vu cua thi truong rat thap,
VINARE van trung thanh véi quan diém coi trong hang dau vé hiéu qua, khong chay theo doanh
sO va thi phan. VINARE tap trung phat trién chu01 gia tri gia tang cho thi truong thong qua viée
cung cap san pham mdi va cac giai phap phat trlen bén vimng, tao 1lap mot vi thé viing chac ciling
nhu viéc ky vong budc dot pha tir viéc cung cap cac san pham méi, tham gia vao chia sé dich vu
tir cac san pham bao hiém thuong mai ciing nhu cac san pham bao hiém theo cac chuong trinh
cta Chinh phu.

Péi vai thi truong bao hiém — tai bao hiém qudc té, VINARE tiép tuc mé rong quan hé hop tac va
trao doi dich vu trén co s& danh gia rii ro mot cach can trong va ti€p tuc hudng téi muc tiéu la
nha tai bado hiém hang dau trong khu vuec.

Ké hoach kinh doanh 2018 Téng cong ty du kién doanh thu phi nhan dat 1.770 ty VND, ting
7,2% so v6i nam 2017 va loi tire trude thué du kién dat 308 ty VND, ting 7,4% so voi nam 2017.
Téng cong ty phan du dam bao chi tra ¢b tirc & muc 6n dinh cho c6 dong qua cac nim va chil
trong ting cudng kha nang tich liy von.

Vi su chi dao sat sao cua Hoi déng quéan tri, Ban Kiém soat, su hop tac qui bau cua cac dbi tac
va cac co dong, su hd tro t6i da tir chinh sach cia Chinh phu trong linh vuc bao hiém, toi tin
tuong rang VINARE sé& sdn sang vugt qua cac thir thach va som hién thyuc hoa cac muc tiéu chién
luoc d3 dé ra. Thay mat Hoi déng quan tri va nhan danh ca nhan, t61 xin chan thanh cam on sy
quan tim giup d& cta cac co quan lién quan, sy hop tac cla cac quy cd dong, dbi tic cua
VINARE va dic biét danh gia cao nhitng nd luc va thanh tyu ma cic can bd nhan vién cua
VINARE da dat dugc trong nam 2017. Véi sy chung st dong 1ong ctia Ban ldnh dao va toan thé
can b¢ nhan vién, VINARE s& tiép tuc dat duoc nhing thanh cOng moi trong qua trinh phat trién,
dap mg ky vong cua ¢ dong va dong gop tich cuc cho sy phat trién bén ving cua thi truong bao
hiém Viét Nam.

Chiic Qui vi hanh phuc, sirc khoe va thanh dat./.
CHU TICH HOI PONG QUAN TRI
Lé Song Lai
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Linh vue va dia ban kinh doanh

Qus trinh hinh thanh va phat trién

Mo hinh quan tri va Co ciu té chirc b may
Cac cong ty trwce thudc

Ban lanh dao

Pinh huéng phat trién

Cacruiro



Thong tin khai quat:

< Tén giao dich: Tong cong ty cd phan Téi bao hiém qubc gia Viét Nam
<% Gidy phép kinh doanh: 28GP/KDBH ngay 15/11/2004 cia Bo Tai chinh
% Voén diéu 1¢: 1.310.759.370.000 VND

< Dia chi: 141 Lé Duan, Hoan Kiém, Ha Noi

“» Dién thoai: 3.9422354

“ Fax: 3.9422351

“» Website: www.vinare.com.vn

% Ma cb phiéu: VNR

Nganh nghé va dia ban kinh doanh:
% Nganh nghé kinh doanh ciia VINARE:

- Kinh doanh nhan va nhuong tai bao hiém dbi véi tat ca cac nghiép vu bao hiém phi
nhan tho va nhan tho trén thi trudong trong va ngoai nudc.

- Pau tu tai chinh vao cac linh vyc trai phiéu Chinh phi, trai phiéu, co phiéu doanh
nghiép, gbp von vao cac doanh nghiép khéc, kinh doanh bat dong san va cac hoat
dong dau tu khac theo luat dinh.

* Dia ban kinh doanh: Tong Coéng ty cb tru sO chinh tai 141, Lé Duan, Ha Noi va Chi
nhénh tai 11 Nguyen Cong Trir, Quéan 1,Thanh phé H6 Chi Minh.


http://www.vinare.com.vn/

Qua trinh hinh thanh va phat trién

1994 VINARE chinh thirc duge thanh 1ap va la cong ty tai bao hiém trong nuéc dau
tién vdi sO von ban dau 1a 40 ty dong
Qui ché tai bao hiém bat budc (két thic nam 2005)

1999 Duogc Nha nudc tang thudng Huan chuong Lao dong Hang Ba nhéan ky ni¢m 5
ndm ngay thanh lap

2001 Khanh thanh va dua vao st dung tru sé chinh tai 141 Lé Duén, Ha Noi

2004 Thuyec hién ¢6 phan hoa thanh cong va Téqg Céng ty chinh thic di vao hoat dong

2005 dudi hinh thire cong ty ¢6 phanvdi von diéu 1€ 1a 500 ty dong, von dicu 1¢ thuc
gop 1a 343 ty dong
13 cong ty bao hiém phi nhén tho tr thanh c6 dong ctia VINARE véi cac cam
két vé trao doi dich vu
Dugc Nha nudce tang thuéng Huan chuong Lao dong Hang Nhi nhan ky niém 10
nam ngay thanh lap

2006 Doanh nghiép dau tién trong nganh bao hiém va thir 10 dwoc niém yét tai Trung
tam Giao dich Chung khoan Ha Noi

2007 Tang von diéu 18 thuc gop 1én dén 672 ti dong

2008 Swiss Re trd thanh dbi tac chién lugc (25% cb phan)

2009 Pugc Nha nuée ting thuong Huan chuong Lao dong Hang Nhat nhan ky niém 15
nam ngay thanh 1ap

2011 Phét hanh ¢6 phiéu thudng ting von diéu 1& thuc gop 1én 1.008 ti dong

2012 Téi cAu tric bd méay

2013 Hé théng IT méi (WebXL) duge dua vao van hanh
Buoc A.M. Best xép hang nang luc tai chinh mirc B++ (Tét) va ning lyc tin dung
cua to chirc phat hanh muc “bbb"

2014 Phat hanh c6 phiéu thudng ting von diéu 1¢ 1én 1.310 ti dong
Dugc Nha nudce tang thudng Huan chuong Bdc 1ap Hang Ba nhan ky niém 20
nam ngay thanh 1ap
Duy tri mirc xép hang ning luc tai chinh B++ va ning luc phat hanh tin dung
beb"

2015 Chién lugc phat trién 2015 — 2020: hoach dinh chién lugc phat trién nang tam

2016 hoat dong ciia VINARE

Duy tri mirc xép hang ning luc tai chinh B++ va ning luc phat hanh tin dung
chbb”




2017

Lan thir tu lién tiép nam trong s 30 doanh nghi¢p minh bach nhét nim 2016 —
2017 theo Chuong trinh danh gia c6ng bo thong tin va minh bach cua cac doanh
nghi¢p niém yét trén HNX ctia S& Giao dich chung khoan Ha Noi

Duy tri mtrc xép hang ning lyc tai chinh B++ va murc xép hang ning luc phat
hanh tin dung “bbb+”

Thuong hiéu manh Viét Nam 2017 (Thoi bao Kinh té Vit Nam)
Thuong hiéu Téi bao hiém t6t nhat Viét Nam 2017 (Tap chi Global Brands)




M6t s6 chi tiéu kinh doanh chinh giai doan 2013 — 2017

¢ 80 li¢u bdo cdo tai chinh hop nhat da dwoc kiém todn:

Don vi: ty VND
Chi tiéu 2013 2014 2015 2016 2017
Doanh thu phi nhian 1.425 1.512 1.617 1.656 1.651
Doanh thu phi giir 1ai 500 558 613 562 587
Doanh thu dau tw va khac 245 329 230 231 297
Két du du phong nghiép vu (net) 689 777 818 839 910
Von diéu 1¢ 1.008 1.310 1.310 1.310 1.310
Tong tai san 6.363 6.035 6.465 6.350 6.449
Loi tirc truée thué 368 416 290 287 311
Lgi nhuin sau thué 298 335 241 240 259
ROA (%) 6,38 5,54 3,73 3,78 4,02
ROE (%) 12,32 12,64 9,19 8,81 9,64
EPS (VND) 2.981 2.974 1.802 1.777 1.918
* Ghi cha: Vén diéu 1é 2014 tang do dot phdt hanh c6 phiéu thuong
% 86 ligu bao céo tai chinh céng ty me di dwoc kiém todn:
Don vi: ty VND
Chi tiéu 2013 2014 2015 2016 2017
Doanh thu phi nhian 1.425 1.512 1.617 1.656 1.651
Doanh thu phi git lai 500 558 613 562 587
Doanh thu diu tu va khac 326 388 243 239 304
Két du du phong nghiép vu (net) 689 777 818 839 910
Vén diéu 18 1.008 1.310 1.310 1.310 1.310
Téng tai san 4.454 5.960 6.372 6.239 6.314
Loi tire truéc thué 379 446 275 271 285
Loi nhuin sau thué 310 365 225 224 234
ROA (%) 6,96 6,12 3,53 3,58 3,70
ROE (%) 13,20 14,00 8,79 8,44 9,05
EPS (VND) 2.981 2.487 1.802 1.777 1.918




M6 hinh quén tri va co cAu bd may quan Iy

Ban K§ Thuat
—

Ban Marketing
—

Ban Phatfrien
Kinh doanh khu vuc cdng

e

Ban Tai San
—
Ban Hang Hai

Ban D&u T
—
Ban Tai Chinh -

KéToan

an Quén Tri Nhiép
Vu & BGi Thong

1
Ban Nghiép Vu

Ban Quén Tri

1
Chi Nhanh
H® Chi Minh




Cic cong ty con, cong ty lién két:

% Cong ty Dau tw Vinare Invest

Gidy phép kinh doanh: 0103034106 cip ngay 25/12/2008
bia chi: Tﬁng 6, 141 Lé Duén, Hoan Kiém, Ha Noi
Vén diéu 1&: 100 ty VND
Vén diéu 1¢ thuc gop tai thoi diém 31/12/2017: 93.919.000.000 VND
Linh vuc hoat dong:
+ Kinh doanh bit dong san va dich vy bt dong san
+ Kinh doanh céc dich vu tai chinh
+ Céc nganh nghg, dich vu khac ma phap luat khong cAm va HDQT thiy c6 loi
nhat cho Cong ty
Ty 1& gop vén cua Vinare: s6 tién gop 60.000.000.000 VND, twong duong 63,8%
von diéu Ié.
Céc cd dong chinh: Vinare (63,8%), Cong ty co phan quan 1y quy Viét Cat (10%),
Sudico (10%), Cdong ty CP BBS Phu Loc (10%), cac co dong khac (6,2%).

% Cong ty lién két Bao hiém Samsung - Vina:

Gidy phép dau tu: s6 20/GP/KDBH do Bo Tai chinh cap ngay 30/08/2002

Pia chi: Tﬁng 45, Toa nha Bitexco Financial Tower, sb 2 DPuong Hai Triéu, Quan 1,
TP Ho Chi Minh

Vén diéu 1é: 500.000.000.000 VND
Vén diéu Ié thuc gop tai thoi diém 31/12/2017: 500.000.000.000 VND

Linh vuc hoat dong: cung cép cac dich vu bao hiém phi nhan tho (bao gém ca tai
bao hiém) va dau tu tai chinh theo luat dinh.

Ty 1& gop von caa Vinare: 25% vén diéu 18, twong dwong 125.000.000.000 dong
Déi tac lién két: Cong ty bao hiém Chay va Hang hai Sam Sung, Han Qudc.
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Héi dong quan tri:

Ho va tén Trinh d('i SIRED St fiAang dam Chirc vu cong tac da qua Q.UOC
mon nhiém tich
Ong L& |- Thac sy Lujt - Dai hoc | - Phé Téng Gidm | Pho Vu trusng Vu Bao hiém, Bo | Viét
. | Toéng hop Cambridge dbc SCIC - Bo Tai | Tai chinh Nam
Song Lai - : -
Chi tich - Cu nhé}n Luat — Dai chinh
uuc hoc Quéc giaHaNdi | - Chi tich HDPQT
Cong ty CP Bao
Minh
- Thanh vién HDQT
Cong ty CP Vién
théng CMC
- Cha tich, TGb
Jetstar Pacific
Ong Bang FCIl, Chartered | Chu tich Uy ban | - Truéng phong Khai thac va Boi | Anh
Martvn Insurer, Hoc vién Bao | Hop tadc toan cau | thuong Nhan tho cta Mercantile
Parkgr hiém hoang gia Anh Swiss Re and General Re
] - Trwéng Bo phan kinh doanh quéc
Phr? Chii té cua Mercantile and General Re
tic . \
d - Giam doc toan cau mang nhan tho
va stiic khoe va Thanh vién Ban
bicu hanh tap doan Swiss Re
- Thanh vién HDQT tép doan va
Giam doc bo phan Thi truong
khach hang chau A - Swiss Re
C)ng Cir nhan kinh té - Dai | - Thanh vién HDQT | - Truong phong Ké toan Cong ty | Viét
Phan hoc Tai chinh ké toan Tap doan Bao| bao hiém Ha Noi Nam
Kim Ha Noi Vgt - Phé Truéng phong BH Con
Bin - Cha tich HDTV | nguoi; Truong phong Quan ly dai
ang kiem Téng Giam | Iy
Rho Chai g(f% rTi(gnmgBC%ng/iEi/ - Truéng Ban kiém toan hoat dong
tich a0 MIeM Ba0 VI | hao hiém phi nhan tho, Pho Giam
doc Kiém toan pcf)i b6 Tap doan,
Truéng Ban Kiém soat Tap doan
Bao Viét
C)ng - Tién sy kinh té chuyén | Chu tich HPQT | - Truong phong TCTy Bao hiém | Viet
Tran nganh Tai chinh - Bao | Tong Cong ty co | ViétNam Nam
Vinh E:f;nﬁuaiblgofc)ﬁzong phan Bao Minh - Truong Ban kiém soat, Pho Tong
Pic : " Giam doc TCTy Bao hiém Viét
w - K§ su Kinh t& chuyén Nam;
Thanh vién nganh Tai chinh - Bao
hiém — Bai hoc Tong
hgp Humbold, Btic
()ng Pao | - Thac sy Quan tri kinh Tong Giam  déc | - Truong phong Tong hop kiém | Vit
Nam Hai doanh — Dai hoc quoc | Tong Cong ty c6| Trg ly Tong Giam doc Cong ty | Nam
gia Ha Noi & Pai hoc | phan  bao  hiem | PJICO
ggfrﬁr;) vién | Irvine Hoa Ky Petrolimex (PJICO) | Truéng phong Thi truong kiém

- Thac sy Luat kinh té,

Trg ly Tong Giam ddc kiém Giam
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Trinh do chuyén

Chirc vu dang dam

Qudc

Ho va tén " n Chiic vu cong tiac di qua .
mon nhiém tich
Vién Nha nudc va doc Chi nhanh PJICO Lang Son
Phap luat _Ph6 Téng Giam déc Cong ty
-Ctr nhén Tai chinh PJICO
doanh nghi¢p - Dai
hoc Kinh té quoc dan
Ong - Sau Pai hoc, CHLB - Tong Gidm doc Kho bac Nha | Viét
Pham SS’ buc nude Nam
Danh -Cir nhan kinh 4, - Th truong B Tai chinh
CHLB buc
Thanh vién
doc lgp
C)ng - Thac sy Quan tri kinh | Téng Giam  ddc | - Ké toan truong VINARE Viét
Pham doanh - Hoc vign Quan | VINARE - Phé Téng Giam déc VINARE Nam
N , tri kinh doanh Vuong
Cong T | quécBi
Thanhvién | - Ci nhan Tai chinh -
Pai hoc Tai chinh - Ké
toan
Ong Mai | - Thac si Kinh té va Tai | Pho Téng gidm doc | - Phé Truong phong Téi bao hiém | Viét
XUan chinh quoc té, Pai hoc | VINARE Hang hai VINARE Nam
- Queensland, New ey £ . -
Diing Zealand Giam doc Ban Hang hai VINARE
Thanhvién | - Chung chi Dai hoc bao
hi@m, Hoc vién Bdo
hiém - Tai chinh Uc -
New Zealand
- Cir nhan Kinh té bao
hiém, DPai hoc Kinh té
guoc dan
@ng - Thac sy Kinh té - Tai | Quyén Tong giam | - Truéng Ban Thu ky Tong hop | Vit
Nguyén chinh, Dai hoc | doc Coéng ty TNHH | Tap doan Bao Viét Nam
Dinh An | _GHordshire,  Anh | Quan 1y Quy B30 | pann vien Hoi déng thanh vien
Quoc Viét o s o
. N ) Cong ty TNHH Quan ly Qu¥y Bao
Thanhvién | - Cir nhan Kinh té, Pai Viét
hoc Kinh té quoc dan
Ong Beat - Truong  bo phan | - Trugng nhom chuyén trach vé thi | Thuy
Schne Quan ly nghiép vu | truong Bi va Ha Lan, Swiss Re Sy
% Phi nhan tho chau | /50 1o phan Tét toan trach
Thanh vién A cua Swiss Re. g bo phe

- Thanh vién cua Uy

ban  Quan ly
nghi¢p vu ET va
Ban diéu hanh

Swiss Re chau A

nhiém hop dong (Run-off) cia
Swiss Re Zurich va chau A, Phi,
My La tinh

- Truéng Nhom Boi thuong Tai san
& Tréch nhiém chau A (P&C)
Swiss Re Singapore
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Ban kiém soat:

Ho va tén Trinh d chuyén mén Ch}r ¢Vu -dAang Chiic vu cong tiac di qua Q.UOC
dam nhiém g tich
Ong Tran - Thac sy Tai chinh -| Ph6 Tong Gidm doc | - Truong phong Bao hiém Tai | Viet
Trung Tinh Ngan hang, Dai hoc | Cong ty bao hiém | san Ky thuat Cong ty Bao | Nam
9 Kinh t& quéc dan Ngan hang Pau tr| Minh Ha Noi
Truéng Ban - Cir nhan Toén kinh Klaamp(hg) trien VIEt| _ ppg Gigm déc Cong ty Bao
& Bao hiém — bai hoc Minh Ha Noi
Kinh té quoc dan - Truong phong Phat trién
- Clr nhan Anh van — Dai kinh doanh BIC
hoc Su pham Ngoai
ngir Ha Noi
Ong Tran Ctr nhan Bao hiém — Pai | Ph6 Tong Giam dbc | Trusng phong, Phé Tong | Viét
Phan Viét hoc Tai chinh Ké toan | Cong ty bao hiém | Giam doc Tong cong ty c6 | Nam
" ¢ Ha Noi Samsung - Vina | phan Tai bao hiém quéc gia
Hal (SVI) Viét Nam
Thanh vién
()ng PS5 Cir nhan Bao hiém — Pai | Phé Tong Giam doc | Ké toan truong Tong cong ty | Viét
Quan hoc Tai chinh K& toan | Tong cong ty c¢o | co phan bdo hiém Buu dién | Nam
ANg Ha Noi phan bao hiém Buu | (PTI)
Khanh dién (PTI)
Thanh vién
(Mién nhiém ter
ngay 11/4/2017)
Ba Lé Thi - Thac si Tai chinh, Dai | Ph6 Phong Tai chinh | Kiém toan vién cao cap Cong | Viét
X hoc Sydney Tong cong ty dau tu | ty TNHH Kiém toan Nam
Thanh Hien - Cir nhan Ké toan. Pai | V& Kinh doanh vén | PricewaterhouseCoopers
Thanh vién hoc Kinh té quéc d’én *" | nha nugc (SCIC)
()ng Vii - Thac sy Quan tri kinh | Chuyén vién Ban Vigt
doanh, Dai hoc | Pau tu Téap doan Nam
Ng()c Vugng Frederick Taylor Bao Viét
Thanh vién - Ctr nhan Tai chinh
Ngan hang, Hoc vién
Tai chinh
()ng Deepak |- Thac sy Quan tri kinh | Giam déc Ban Phat | - Thanh vién tham gia vao | My
Mohan doanh, Dai hoc St |triegn Thi truong, | nhi€u dg{ an Chién luogc va
Gallen, Thuy S§ Swiss Re chau A Phat triéen cua Tap doan
Thanh vién Swiss Re

- Ct nhan kinh té Dbai
hoc Georgia, Hoa Ky

- Chung chi vé Bao hiém
Phi nhan tho (Chartered
Property Casualty
Underwriter) va Quan
tri rai ro (Associate in
Risk Management)

-Ban Pau tu chién luoc
Swiss Re tai Hong Kong,
tap trung vao cac hoat dong
dau tu tryc tiép va phat trién
doanh nghiép tai Dong Nam
A
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Ban Téng Giam doc:

e . n A R Chirc vu dang Chirc vu cong tac da Quac
Ho va tén Trinh d¢ chuyén mén dam nhiém qua tich
C)ng Pham - Thac s§ Quan tri kinh | Thanh vién Hoi | - Ké toan trusng VINARE | Viét
N . doanh - Hoc vién Quan | dong  quan  tri  Dhé 2 ., z | Nam
Cong Tir tri kinh doanh Vuong | VINARE f}:& Apg Cram doc
Tong Gidm dic qudc Bi
- Cir nhan Tai chinh - Pai
hoc Tai chinh - Ké toan
Ong Mai | - ThacsiKinhté va Tai | Thanh vién Hoi | - Pho Trusng phong Tai | Viét
Y ~ chinh quéc té, Paihoc | dong quan tri| bao hiém Hang hai | Nam
Xuan Ding | oondiand, New VINARE VINARE
zt‘o Tong giam | Zealand - Giam déc Ban Hang hai
oc - Chung chi Dai hoc bao VINARE
hi@m, Hoc vién Bdo
hiém - Tai chinh Uc -
New Zealand
- Cir nhan Kinh t& bao
hiém, Pai hoc Kinh té
quoc dan
éng Yves- | - Thac sy Luat, Thuy Sy - Thanh vién Ban Lanh dao | Thuy
Daniel - Cir nhan Pai hoc Bo phan khai thac BH | Sy
T Trach nhiém chau Au,
Cochand Swiss Re Zurich
Pho Téong giam - Thanh vién Ban Lanh dao
doc Swiss Re Phap
- Giam dbc, Bo phan cac
dich vu Tam thoi tai
Swiss Re New York
- Gidm  dbe, Truong Bo
phéan khai thac hop dong
co dinh BH Phi nhan tho
Swiss Re Toronto
- Truong b6 phan khai thac
BH Trach nhiém chau A
tai Hong Kong
()ng Nguyén - Thac sy Kinh doanh - Pho Truong phong Nhan | Vigt
quoc té (MSC) su-Tong hop VINARE, | Nam

Manh Linh
Ph6 Tong giam
doc

- Thac sy Quan tri kinh
doanh (MBA)

- K¥ su Tin hoc

Tro ly Tong Giam déc

- Giam déc Ban Quan ly
Rui ro
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Pinh hwong phat trién:

s Tam nhin chién lugc:

TRO THANH NHA TAI BAO HIEM CHUYEN NGHIEP O VIET NAM:

Cung cép cac giai phap dai han va cac dich vu chit luong qudc té cho thi truong trong
nude va khu vuce

HOo tro thi trudng bao hiém Viét Nam, huong to1 su phat trién bén virng va hiéu qua
Nha dau tu chuyén nghiép

Thuec thi trach nhiém cong dong trong cac hoat dong phat trién kinh té x4 hoi va gop
phan nang cao tinh canh tranh quéc té ctia Viét Nam

¢ Cac gid tri cam ket:

Loi nhuén t6i uu cho nha dau tu,

Nang cao hiéu qua va tinh sinh loi cua thi trudng bao hiém:
+ Quan 1y rii ro va ngudn vén

+ Pao tao va chuyén giao kién thirc cong nghé

+ Trung tAm thong tin thi trudng bao hiém, tai bao hiém
Phat trién bén viing thi trudng bao hiém:

+ Cung cép nang lyc tai bao hiém

+ HO tro phat trién san pham bao hiém méi

Tham gia tich cuc vao su phat trién bén vimg ciia Viét Nam

< Muc tiéu ting truong va phdt trién giai doan 2016 - 2020: theo Chién lugc phat trién giai
doan 2016 — 2020 da dugc Pai hoi dong c6 dong thuong nién 2015 phé chuan

» Tang trudéng:

- Doanh thu Phi nhan T4i bao hiém: ting truéng binh quan 12%/nim
- Doanh thu Phi giir lai: tang trudng binh quan 16%/nam
- Ty 1é Combined Ratio: binh quan 93%

> Phat trién bén virng:

bong gop vao su phat trién bén vimng cia thi truong bao hiém Viét Nam thong qua viée
nang cao nhan thirc vé bao hiém rai ro, cung cap nang luc tai bao hiém va hd trg phat
trién cac san pham bao vé rui ro cho sb déng dan cu

Tham gia tich cuc vao sy phét trién bén viing ctiia Viét Nam
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Nhirng rui ro co thé anh hwong dén hoat dong kinh doanh cua Tf)ng cong ty:

TOAN CANH RUI RO CUA VINARE

Véi dic thu cia nganh bao hiém 13 kinh doanh rui ro, viéc xay dung quy trinh danh gia va nhén rui
ro mot cach chat ché, co kiém soat la yéu tb tién quyét dé dam bao an toan von, gla tang gia trl dau
tu cho c6 dong. VINARE ludn cb gang nhan dién moi rii ro c6 thé anh hudng dén doanh nghiép, tir
d6 dua ra bién phap xir Iy hiéu qua, dic biét 1a d6i véi nhiing rui ro cdt 13i.

Toan canh riii ro ciia VINARFE

* Nghi¢p vu

= Thién tai R

= Du phong Quy trinh Chién lwoc
. Lai subt HE thong Phéap ly

* Thj truong ddu tu Sw kién bén ngoai Danh tiéng

Riii ro tin dung

= Tigia

= Mét kha ning thanh toan
*» Thay d6i xép hang ...

NHAN DIEN VA PANH GIA CAC RUI RO CUA VINARE

Danh muc tir viét tit

BH Bao hiém HDP  Hoat dong
TT Thi truong TC  Taichinh
TD Tin dung NS  Nhan su
PT Dau tu PL Phaply
CL Chién luoc DT  Danhtiéng
IT Hé théng IT DP Dy phong

Chu thich vé tinh trang

Rui ro c6 thé anh huong nho dén hoat dong, ciing nhur két qua kinh doanh cia
VINARE, xu huéng giam, toc do anh huong cham va dang dugc xur ly 1 cach cé
hiéu qua hoac cé thé xir ly sau.

Rui ro c6 thé anh huong trung binh dén hoat dong, ciing nhu két qua kinh doanh
ciia VINARE, chua rd vé xu hudng, tdc do anh hudng tir 6-12 thang va can ra soét
lai cac giai phap dang c6 va theo ddi tinh hiéu qua cta giai phap.

Rui ro c6 thé anh huong lén dén hoat dong, cling nhu két qua kinh doanh cua
VINARE, xu huéng tang, tac dong nhanh, chua dugc xur ly 1 cach c6 hi¢u qua hodc
chua c6 giai phap, can wu tién tim giai phap ngay lap tuc.
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1. Rii ro cot 15i

1.1. Riii ro bao hiém: C&c rai ro bao hiém chung ddi véi tat ca cac nghiép vu:

~ A in e g A e Tinh
Ma Nhan dién Giai phap hién tai trang
Khéc nhau vé diéu kién, diéu khoan | - Déi véi hop dong Treaty: Cac Ban nghiép
gitra hgp dong nhan téi bao hi§m va | vuchiu gréch nhiém ra soat, dam béq diéu
hop dong nhuong tai bao hiém co | kién, dieu khoan cia hop dong dau ra
BH1 thé khien VINARE phai tu chiu ton | ludn bao trum duge dieu kién va dieu v
that do khong duoc chia s¢/bao vé | khoan cta hop dong dau vao.
ong cec Nop dong miurong 11 €2 | visi dich vu tam thoi kiém soat chat
' dieu Kién dieu khoan dé co6 thé dua vao
hop dong nhugng tai.
Su kién thién tai I6n bét thuong 1am | - Ap dung event limit cho hop dong nhan
anh huong manh dén ket qua kinh | nghi¢p vu Tai san, Ky thuat.
dognh ;churlg cua Ca \TongA Cof‘g . Ap dung sub-limit cho rai ro thién tai cho
BH3 (cO6 thé phai chiu toan bo muc tu cac dich vu tam thoi
chiu 5 triéu USD hoac cao hon). : T '
- Mua hgp dong bao vé Cat XL.
- Tan dung su hd trg cua d6i tac trong viéc
danh gia rui ro thién tai.
Tich tu rui ro hon mirc giir lai thong | - Bicu tra k¥ thong tin, ddi chiéu thdng tin
thuong do sai sot thong tin, thicu bordereaux cua hop dong co dinh, kiém
thong tin dong bao hiém, hop dong | soat dong bao hiém trong hop dong nhan
BH4 | khdng co bordereaux, khach hang ty | ¢6 dinh. \ 4
phan chia rii ro... - Panh gia/phan tich muc gii lai I6n nhét
co the va dua giai phap thich hop tung
tinh huong.
Chua c6 cong cu dinh phl’ hiéu qua | - Phén tich bao vé phuong an _tai tuc hop
ap dung duoc cho thuc té thi truong |  dong hang ndm truéc Ban dieu hanh trén
Viét Nam. co s¢ danh gid so liéu lich su, xu hudng
BHS ton that dong thoi xem xét moi quan hé v
lau dai vai tirng khach hang dé quyét dinh
mrc phi phu hop.
- Su dung cac cong cu dinh phi cua nha tai
bao hiém lam co sé tham khao.
Tyich lap du phong nghiép vu khong | - Tuan thu huéng dan 1ap du phong nghiép
day du. vu do luat phap quy dinh
BH7 - Péi chiéu véi phuong phdap trich 1ap dy v
phong theo chuan muc quoc té khac dé
tham khao.
Thay d6i muc trich lap du phong | - Theo phuong 4n dang trinh Bo Tai chinh
nghiép vu do phai dang ky lai cAc | phé duyét, cac thay doi vé phuong phap
BH6 | phuong phap trich lap theo quy dinh | trich 1ap s& khdng anh hudng trong yéu v

cua Thong tu 50.

dén muc trich 1ap du phong nghiép vu
hién nay cia VINARE.
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1.2. Rui ro dau tw

~ . gin ) Tinh
Ma Nhan dién Giai phép hién tai trang
Tich ty ddu tw do tap trung vén/ tai | - Danh gid tinh hinh thi truong, tinh hinh
san dau tu vao mdt hoac mot nhé~m hoat dong kinh doanhq cua doi tac. Thuc
doi tac c6 lién quan véi nhau dan | hi¢n gisi han phan b6 dau tu theo Quy
PT3 | dén két qua dau tu co thé bj anh | ché Pau tu. \ 4

huong 16n néu ddi téc c6 két qua
kinh doanh khong thuan lgi.

1.3. Riii ro thi trirdong bao hiém/thi trudng tai chinh:

Rii ro thi trweong bao hiém:

~ A 1A cai A A Tinh
Ma Nhan dién Giai phap hién tai trang
Ty Ié phi giam do canh tranh phi k¥ | - Bdi voi hop dong treaty: xem xét ting
thuat tir thi truong bao hiém géc 1am | hop dong, can nhic ky luang khi ky
anh huéng dén doanh thu phi cia | kétdam bao hiéu qua.
s VINARE, lam i i 60 056 vt i i i s A
ddng thoi gdy kho khin cho | dbY trinh ikhai thac, xem xct danh gla
VINARE trong viéc thu xép hop can than doi véi ting dich vu dé quyeét
A A ; dinh dam bao hiéu qua.
dong tai bao hiem.
Thi truong TBH nudc ngoai HARD | - Pam phan véi ddi tac chién luoc/ dbi
gay kho khin cho viéc thu xép tai | tac lau dai cia VINARE dé tiép tuc hd
TT.BH2 | bdo hiém (lam ting chi phi thu xép, | tro trong viéc thu xép tai bao hiém cho
bi that chat diéu kién diéu khoan). VINARE, han ché viéc phai thu xép tai
bao hiém véi céc thi truong co rating
thap.
Cheénh léch ty gia dan gay ra bat loi | - Quan tri chat chd ké hoach sir dung
cho VINARE khi thanh toan do: ngoai t¢ va cac giai phap nham giam
- Piéu kién diéu khoan hop ddng vé thieu rai ro chénh Iéch ty gia trong
thanh ton tién USD va quy djnh | thanhtoan tai bao hiem
vé ngoai hdi. Cong ty gdc van
thanh toan cho VINARE bang tién
TC.BH1| VND trong khi VINARE phai
thanh todn v&i nha tai bang tién
uUSD.
- Ty gia bién dong nhiéu dan dén
VINARE phai chi tra ton that véi
ty gia cao.
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Rii ro thi trueong tai chinh:

Nhan dién va danh gia

Giai phap hién tai

Tinh
trang

Bién dong l4i suat do tac dong cua
chinh sach kinh té vi mé lam anh
huong 16n dén thu nhap tir nguon tién
guri va trai phiéu trong danh muc dau
tur.

- Danh gia tinh hinh thi truong, tinh
hinh hoat dong kinh doanh cua cac
ngan hang va cac to chac phéat hanh.
Hop ddng tién gui c6 diéu khoan rat
trudc han. Pa dang cac ky han cua cac
hop ddng tién guri va uu tién hop dong
mua trdi phiéu dam phan kém theo
diéu khoan mua lai.

TT.DT

Bién dong gia trén thi truong chimg
khoan anh huéng dén lgi nhuan dau
tu tir nguon dau tu co phiéu va tir
danh muc uy thac dau tu.

- Danh gia tinh hinh thi truong, tinh
hinh kinh doanh cua cac doanh nghiép
VINARE nim giir ¢6 phiéu, dong thoi
bam sat ké hoach quan ly tai san cua
don vi nhan uy thac.

TT.DT

Tinh thanh khoan khong dam bao do
danh muc dau tu gip khé khan trong
viéc thuc hién dau tu hodc chuyén
doi tai san dau tu thanh tién hoic gia
tri thanh khoan khong dat ky vong.

- Duy tri ty trong lén tién gui trong tong
danh muc dau tu.

- Uu tién trai phiéu niém yét co diéu
khoan thu xép chuyén nhugng trudc
han.

- Khuyén khich cac doanh nghi¢p gép
von niém yet.

- Lva chon dau tu c6 phiéu co tinh
thanh khoan cao.

- Xay dyng nhiing tiéu chi vé thanh
khoan trong hop dong ty thac dau tu.

- Lua chon nhiing du &n bat dong san cé
tinh thanh khoan cao.

1.4. Rui ro tin dung:

M3 Nhan dién va d4nh gis Gidil phap hién tai Ul
trang
Khong thu doi duoc boi thuong tai | - Dam bdo thanh toan phi cho cac nha
bao hiém dich vu tam thoi doi vai | nhan tai dtng thoi han.
cac nha nhan tai bao hiém ngoai A b , .
Lo 7 r - Th h h h n
TD.BHI nude do doi td&c mat kha nang thanh x U xcp talrbao Ie.IPt co dng uo 9 v
toan hoic cham tra/khona hop tac dan kh?.l thac (u’u tién cac nha nhan tai
tron vi?c trz gk. the‘ 0 g hop bao h[ém co Xep hang tin nhiém cao va
g vice fra bor thuong. cac doi tac truyen thong).
Thanh toan va thu doi cong ng | - Lén ké hoach thu doi cong ng dinh ky
khong tuan thu dung theo tién do | vaco h¢ thong.
TD.BH2 | thanh todn quy dinh trong hop dong

TBH phat sinh do:
- Viéc phat sinh chang tr mudn anh

- Gap go khach hang nham trao doi giai
guyeét vudng mac.

- B4o céo xin h tro tir ban lanh dao ddi
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hudng dén han thanh toan theo hop
dong.

- Khach hang cb tinh kéo dai thoi
gian khong hop tac trong viéc
thanh toan cong no.

- Khong thu doi dugc do khéng thoa
man c&c yéu cau vé tai liéu hd tro
cua khach hang yéu cau.

- Viéc cham thanh toan phi co thé
dan t6i khach hang tir chdi thanh
toan ton that.

V6i cac truong hop ton dong qua lau
khong c6 hudng giai quyét.

- Phan cong nhan sy chuyén trach theo
ddi thu doi doi tru.

Khong dam bao bién kha nang thanh
toan theo quy dinh cua Phap luat.

Hién nay ty I¢ BKNTT cua doanh
nghiép / BKNTT tdi thiéu cua VINARE
& mac cao nhit trong thi trudng bao
hiém Viét Nam. Ty I& nay c6 thé giam 1

TD.BH3 chit trong tuong lai khi dat ké hoach v
kinh doanh ¢6 tang truong ve doanh thu
phi nhan, tuy nhién van luén duy tri ¢
muc cao dam bao khong vi pham quy
dinh cua Phap luat.
Khong giir duoc xép hang tin nhiém | - Nam bat kip thoi nhiing thay ddi trong
hién tai do: phuong phap danh gia cua A.M. Best
- Té chirc xép hang thay‘d(;)i phirong dé Cohnhung thaty dOIdthlﬁh hop dap
phap danh gia, yéu cau chat ché mg nhu cau méi trong danh gi.
cao hon. - Tiep tuc nd luc cai thign ket qua kinh
TD-BHA | &t qua kinh doanh khong tét va ké | 908N va xay fiungbCh'e“ I‘i(’c (ane v
hoach kinh doanh cua VINARE :ruong phu hop dam bao myc tiéu pha
khong dam bao su ting truong rién bén virng.
cling nhu hiéu qua lam suy giam
suc manh cua bang can doi.
Ngan hang, t6 chiic mat kha ning | - Panh gia tinh hinh thi truong, tinh
thanh toan hoac thanh toan khdng | hinh hoat dong kinh doanh cua cac
dung cam ket, thanh toan khdng | ngan hang va cac to chuc phat hanh.
ggntﬁ h arc]iyr?/hlg?f ?Jl”amngr:adg;r?ﬁléfg - Hop ddng tién gui co diéu khoan rat
pye téecn ong ket qua % | truc han. Da dang céc ky han cua cac
TD.PTI | %' 9 hop dong tien gui. v

- Uu tién hop dong mua tréi phiéu kem
theo dieu khoan mua lai.

- Thuong xuyén dénh gia va cap nhat
tinh hinh ting danh muc tai san dau tu
deé ca giai phap kip thoi
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2. Ruiro hoat dong

2.1. Ruiro con nguoi
Ma Nhan di¢n va dénh gid Giai phap hin tai Tinh
. . . 0 trang
- Can bd chua hiéu rd huong dan khai | - Binh ky, pho bién ndi dung mai thay
thac, huong dan boi thuong, khong | doi trong cac hudng dan nghiép vu
tuan thu dang cac hudng dan (vi du: | cta VINARE dén tung can bo thuc
chap nhan rui ro bi loai trir, nhan cao | hién.
HD.NS1 hy o | \ 4
gim X rr]mlthgqc hREEp hoge xir ly boI |54 bao tuan tha nguyén tic kiem
udng khong chinh xac). , tra chéo (1anh dao Ban kiém soat).
- Thuc hién khong dting phan cap khai
thac.
banh gid/nhan dinh sai chit luong rai | - Can bo khai thac, can bo danh gia
ro do thiéu théng tin tur khach hang xem xét ki cac thong tin duoc cung
hodc do nang luc cua can b khai thac, | cap, chu dong yéu cau khach hang
can bo danh gia hoac do so suat cd | cung cap du thdng tin néu thicu hoac
HDP.NS2 | nhan. lam rd thong tin.
- bam bao tuan thu quy trinh khai
thac/danh gia va nguyén tac kiem tra
chéo.
- Tb chue dao tao, trao ddi ndi bo.
Mat nhan su chi chét ¢ cap lanh dao | - Thuc day viéc thuc hién cac chinh
HD.NS3 Ban cO thé gdy anh huong den hoat | sach dai ngd, chinh sach phan phdéi, v
’ dong cua VINARE trong thoi gian | dao tao.
trung han. - X&y dung van hoa doanh nghiép
Nhan lyc khong ddy du, ning lyc can | Diéu dong tam thoi hodc bo sung thém
HD.NS4 | hp khong dap ung dwoc yéu ciu cong | nhan luc phu hop véi yéu cau cong A 4
Viéc. tac.
Rui ro dao duc va hanh Vj léch chuan | - Xay dung van hoa doanh nghiép va
cua nguoi lao dong c6 thé anh huong | cac giai phap lién quan dén sinh hoat
den danh tiéng/uy tin cua cong ty hoac | cong dong, tuyén truyen giao dyc ...
gay bat lgi cho Tong COng ty. - Gidm sat va danh gid chat ché tinh
HD.NS5 tuan thu céc quy dinh cia phap luat,
caa Tong cong ty trong qué trinh
thuc hién va c6 chinh sach thuong
phat rd rang, minh bach
2.2. Riii ro h¢ thong
M3 Nhan dién va d4nh gis Gidil phap hién tai I
0 . . 0 trang
Hé thong IT, email truc trac; nhiéu 16i | - Thuong xuyeén yéu cau IT bé sung ra
HD.IT1 | chuong trinh muon stra phai thu thudc | soat hé thong biéu bao.

vao nha cung cip; Téc do xir Iy cua hé

- C6 bién phap phan tan khéi lwong dit
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thong 1T cham khong dap tng dugc

yéu cau lam cho viéc phat sinh va

thong ké so liéu khong thé thuc hién

duoc.

- Anh huéng dén tién do thuc hién bao
cao tai chinh quy hodc.

- C6 thé dic biét nghiém trong néu xay
ra gian dpan hoat dong véo‘ thoi diém
tai tuc, can xac nhan hop dong.

ligu dé giam tai hé thong cai thién
toc do chay cua hé thong IT.

- Chuan bi phuong 4n khoi phyc hoat
dong cua hé thong trong truong hop
Xay ra gian doan toan bo.

HD.IT2

An toan bao mat thong tin chua chat
chg, c6 thé 16 thong tin vé di licu
nghiép vu.

- Phan cap truy cap, sao chép di liéu
den tirng Ban, tirng cén bo.

- Su dung bién phdp ngan chan ngudi
dung c6 thé copy dir liéu bang USB.

3. Ruiiro khac

3.1. Riii ro chién lwogc

Ma Nhan di¢n va d4nh gis Giai phap hién tai Ul
trang
Thi phan va vi tri thi truong nghiép vu | - Tang cudng mé rong thi trudng mot
sut giam do: cach than trong:
- Nhu cau tai bao hiém giam do nang | e Cac nudc trong khu vyc;
luc ctia cac Cong tY goc gia tang. e Trao d6i dich vu voi cac National
- Canh tranh truc tiép vai cac Cong ty Re khéc.
frong va ngoat nuoc. - Phét trién khai thac san pham méi va
tang cuong nhan dich vu trong céac
CL1 linh vuc nhu:
e BH Nong nghiép;
e BH cho nguoi vay tin dung;
e BH Nat Cat;
e BH tai san khu vuc cong.
- Nghién ctu hoan thién bao céo thi
truong va khach hang.
3.2. Riii ro phap ly
~ A diA x ag . s L a Tinh
Ma Nhén dién va danh gia Giai phap hién tai
trang
Rui ro nay c6 thé phét sinh trong qué | - Ban Phap ché ban chuyén trach, Hoi
PL1 trinh hoat dong kinh doanh khi: dong Nghiép vu, Hoi dong Pau tu A

- Xay ra tranh chap voi khéach hang
nhan/nhuong tai cua VINARE.

chiu trach nhiém tu van cho Ianh
dao Tong Céng ty.
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- Khong dap tng duoc hoic khéng nam
bit kip thoi nhitng thay ddi, b6 sung,
quy dinh cuaa luat phap trong kinh
doanh téi bao hiém.

- Thué chuyén gia, tu van trong
truong hop can thiét.

3.3. Riii ro danh tiéng

x A . e Tinh
Ma Nhan dién va danh gia Giai phap hién tai trang
Xay ra tranh chap, khiéu kién vai khach | - Chir dong giai quyét moi tranh chap
hang goc, ngudi duoc bao hiém lam anh | trén  co s¢ dam phan. Ban
huong dén uy tin cua VINARE trong thi |  Marketing chiu trach nhi¢ém cham
DT1 truong. soc¢ khach hang dé tim hiéu nhu cau v

va vuéng mac cé thé phat sinh tir
phia khach hang.

- Thué tu véan trong trudng hop can
thiét.
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KET QUA HOAT PONG KINH DOANH 2017

X/
> L X4 L)

7

*

7 X/
L X4

A X4

X/
L X4

Tinh hinh hoat dong kinh doanh

T6 chirc va nhén sy

Tinh hinh hoat déng diu tw

Tinh hinh tai chinh

Co ciu cd dong, thay déi von diu tw cia chii sé hiru
Phat trién bén virng

Chinh sach lién quan dén ngwoi lao dong

24



Tinh hinh hoat dong kinh doanh 2017:

% 80 li¢u theo Bdo cdo tai chinh hop nhat 2017 da dwoc kiem todn:

Pon vi: Trieu VND

% so voi % so voi
. en Thuc hién Thuc hién A A % so voi
Chi tiéu 5017 5016 KHvdau KH odleu 2016
nam chinh

Doanhv thu phi tai 1.651.472 1.655.558 93,3% 101,0% 99,8%
bao hiém

Phi nhuong tai bao | (1.064.579) | (1.094.034) 97,3%
hiém

annh thu phi bao 569.524 569.344

hiém thuan 100,0%
Doanh thu thuin 981.229 964.478 101,7%
hoat dong KDBH

Téng chi phi hoat 859.621 818.357 105,0%
dong KDBH

Loi nhuan  g0p 121.608 146.121 83,2%
KDBH

Loi nhuan gop hoat 211.582 190.430 111,1%
dong tai chinh

Chi phi quan 1y 65.772 88.812 74,1%
doanh nghiép

Loi nhuan thuan tir 267.418 247.738 107,9%
hoat dong kinh

doanh

Loi nhudn khac 11.310 11.977 94,4%
Phan loi  nhudn 35.531 27.502 129,2%
thuéan tir cong ty lién

két

L()’i, nhuin trudc 310.670 287.170 108,2%
thué

Loi nhuén sau thué 259.233 239.985 108,0%
* 86 li¢u bdo cdo tai chinh ciia Céng ty me:

Pon vi: Triéu VND
o ‘e
Chi tie Thuc hién Thue hién % so voi l?l: (:;;0’1 % so voi
rheu 2017 2016 KH fieu 2016
chinh

Doanhq thu phi tai 1.651.472 1.655.558 93,3% 101,0% 99,8%
bao hiém

Phi nhuong tai bao (1.064.579) (1.094.034) 97,3%
hiém
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% s0 vOi

. en Thuc hién Thue hién % so voi <A % so voi
Chi ticu 2017 2016 KH KH dicu | 5016
chinh
Doanh thu phi bao 569.524 569.343
hiém thuan 100,0%
Doanh thu thuin 981.229 964.478 101,7%
hoat dong KDBH
Toéng chi phi hoat 859.621 818.357 105,0%
dong KDBH
Loi nhuan go0p 121.608 146.121 83,2%
KDBH
Loi nhuédn gdp hoat 221.374 201.136 110,1%
dong tai chinh
Chi phi quan ly 65.772 88.812 74,1%
doanh nghiép
Loi nhun thuan tir 277.210 258.445 107,3%
hoat dong kinh
doanh
Loi nhuan khac 11.668 12.328 94,6%
Loi nhuén trude 285.290 270.726 102,6% 100,1% 105,4%
thué
Loi nhudn sau thué 233.853 223.541 104,6%
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To chie va nhan su:

¢ Danh sach Ban diéu hanh:

STT Ho va tén Chirc danh Ty i% Spél’llz}‘:f)m
1 | Pham Coéng T Tong Giam ddc 0,21%
2 | Mai Xuan Diing Ph6 Tong giam doc 0,03%
3 | Nguyén Manh Linh Ph6 Tong giam dbc 0,01%
4 | Yves-Daniel Cochand Ph6 Tong giam doc 0,00%
5 | Luu Thi Viét Hoa K¢é toén truong 0,12%

% Thay doi nhdn sw Ban Tong giam doc: Khong

% S6 lwong cdn bp, Nhan vién:

Tong s nhan vién ciia Tong cong ty tai ngdy 31/12/2017 1a 101 ngudi (tai ngay
31/12/2016 14 100 nguoi)

¢ Chinh sdach doi voi nguoi lao dong:

» Chinh sdch tuyén dung va dao tao:

- Chinh sach tuyén dung tai VINARE duogc thyc hién cong khai, dan chu, dung quy trinh
va tiéu chuan quy dinh dé dam bao tuyén dung duoc nhitng can bo c6 nang lyc, trinh do,

dap Gmg cac yéu cau vé quan 1y va hoat dong kinh doanh.

- Viéc tuyen dung va sap xép, bd tri cong viéc dugc thyc hién dam bao phu hop ning lyc,
pham chét caa nguoi lao dong, phat huy nang lyc, dong gop cua nguoi lao dong cho

doanh nghiép, tao diéu kién cho nguoi lao dong co sy thang tién trong nghé nghiép.

- Nguoi lao dong dugc dao tao nang cao trinh do chuyén moén nghi¢p vu thuong xuyén
thong qua cac chuong trinh dao tao ndi by, cac khoa dao tao vé Bdo hiém — Tai bao hiém

trong nudc va nudc ngoai.

- Trong ndm 2017, da c6 18 lugt can b duoc ctr di dao tao, hdi thao, hdi nghi trong nude

va nudc ngoai.

» Chinh sdch trd lwong, khen thwong, phuc loi:

- VINARE chu truong xay dung chinh sach dai ngd mang tinh dai han, ddm bao dan chu,
cong bang, cong khai, minh bach, khuyén khich nguoi co tai, ¢6 trinh d§ chuyén mon, ky
thuat, nang suit lao dong cao, dong gop nhiéu vao két qua hoat dong cuia VINARE. Tao
don bay khuyen khich loi ich vét chat nham phét huy sttc manh sang tao, nang cao hi¢u

qua, ning suat lao dong trong hoat dong kinh doanh.

- Trién khai hé thong quan 1y hiéu qua lam viéc bao gf)m xay dung ban mo ta cong viéc
cua tung vi tri, ca nhan nguoi lao dong lap bang ké hoach muc tiéu c4 nhan hang nim,
danh gi4 hiéu qua lam viéc giita ky va cudi ky dua trén ké hoach muc tiéu ca nhan da

duoc phé duyét.

% Nhitng thay doi trong chinh sdach doi véi ngwoi lao dong: Khong
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Tinh hinh hoat dong dau tw 2017:

Danh muc diu tw tai 31/12/2017:

Pon vi: trieu VND

STT|  Danh muc diu tuw 2017 2016 +- Ty
: trong
1 | Tién giri 2.180.000 2.225.822 -45.822 | 62,8%
2 | Trai phiéu, cong trai 270.000 170.010 +99.990 7,8%
3 | Gop vén DN khéc 655.445 658.140 -2.695 | 18,9%
Pau tu chung _khoan,
4 | Chimg chi qui, Uy thic 275.500 245.093 +30.407 7.8%
dau tu
5 | Vian phong cho thué 10.983 12.400 -1.417 0,3%
7 | Dau tu BDS 13.304 13.269 +35 0,4%
8 | Tién giri khong ky han 65.003 55.662 +9.341 1,9%
Téng cong 3.470.235 3.380.397 +89.838 | 100%

Tinh hinh hoat déng ciia cdc cong ty con, cong ty lién két:

 Tinh hinh hoat dong kinh doanh:

Pon vi: trieu YND

Doanh thu thuin Loi tire trudc thué
Céng ty
2017 2016 2017/16 2017 2016 2017/16
L/doanh SVI 324.766 250.891 135,3% 178.511 | 133.350 | 133,9%
Vinare Invest 4,274 3.464 123,4% 1.264 576 | 219,4%
+¢ Tinh hinh tai chinh:
Pon vi: trieu YND
cona t Von PL thue gép Von CSH GT s sich Gia von diu tu
9ty 3112117 (ty d) | 3U12117 (¢ d) | 31/12/17 (d/CP) (d/CP)
L/doanh SVI 500.000 910.890 18.218 10.000
Vinare Invest 93.919 85.560 9.110 10.000




Tinh hinh tai chinh:

% BA&0 c&o tai chinh hop nhit:

Pon vi: tr. VND
Chi tiéu 2017 2016 531'3,22
Tng gié tri tai san 6.448.645 | 6.350.350 101,5%
Doanh thu thudn KDBH 981.229 964.478 |  101,7%
Loi nhuin gop KDBH 121.608 146.121 83,2%
Loi nhuén gdp hoat dong tai chinh 211.582 190.430 111,1%
Loi nhudn thuan tir hoat dong kinh doanh 267.418 247738 |  107,9%
Loi nhuan khac 11.310 11.977 94,4%
Phan loi nhuén thuan tir cong ty lién két 35.531 27.502 129,2%
Loi nhuan trude thué 310.670 287.170 108,2%
Loi nhuan sau thué 259.233 239.985 108,0%
Loi nhuan sau thué c6 thé phan phoi cho ¢6 dong 260.792 | 235302 | 107,9%
(khéng bao gom CLTG danh gia so du ngoai té
cuoi ky)
Ty 18 loi nhudn tra co tirc 66,91%
% Bao céo tai chinh cong ty me:
Pon vi: tr. VND
Chi tiéu 2017 2016 §§1'$,§§’

Tong gié tri tai san 6.313.778 | 6.239.283 | 101,2%
Doanh thu thuan KDBH 981.229 964.478 |  101,7%
Loi nhuan gop KDBH 121.608 146.121 83,2%
Loi nhuén gdp hoat dong tai chinh 221.374 201.136 110,1%
Loi nhuan thuan tir hoat dong kinh doanh 277.210 258.445 107,3%
Loi nhuan khac 11.668 12.328 94,6%
Loi nhuan trude thué 285.290 270.726 |  105,4%
Loi nhudn sau thué 233.853 223541 |  104,6%
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Cac chi tieu tai chinh chu yeu:

¢ Bdo cdo tai chinh hop nhat:

Chi tiéu 2017 2016 Ghi chu

1. Kha nang thanh toan

- Kha nang thanh toan ng ngén han 141 1,39 Lan

- Kha ning thanh toan nhanh 0,64 059 | Lan
2. Co ciu tai sin

- Tai san dai han / Tong tai san 18,81 21,66 %

- Tai san ngdn han / Tong tai san 81,19 78,34 %
3. Co ciu ngudn von

- No phai tra / Tong ngudn von 57,84 56,61 %

- Ngudn vbn chu so hiru / Tong ngudn von 42,16 43,39 %
4. Ty suit sinh 1oi

- Ty suat loi nhuan trudc thué trén doanh thu 24,30 24,02 %

- Ty suét loi nhuan sau thué trén doanh thu 20,28 20,07 %

- Ty Suét loi nhuén trudce thué trén téng tai san 4,82 452 %

- Ty suét loi nhuan sau thué trén tong tai san 4,02 3,78 %

- Ty suét loi nhuén sau thué trén vdn chu s& hitu 9,64 8,81 %

¢ Bdo cdo tai chinh cong ty me:
Chi tiéu 2017 2016 Ghi chu

1. Kha ning thanh toan

- Kha ndng thanh toan hién hanh 1,69 1,74 Lan

- Kha nang thanh toan ng ngén han 1,40 1,38 Lin

- Kha nang thanh todn nhanh 0,64 0,59 Lan
2. Co cAu tai sin

- Tai san dai han / Téng tai san 17,40 20,55 %

- Tai san ngan han / Tong tai san 82,60 79,45 %
3. Co céiu ngudn von

- No phai tra / Tong ngudn von 59,05 57,57 %

- Ngudn von chu so hiru / Tong ngudn von 40,95 42,43 %

4. Ty suit sinh 10i
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Chi tiéu 2017 2016 | Ghicha
Ty suét loi nhuan trude thué trén doanh thu 22,20 22,49 %
Ty suét loi nhuan sau thué trén doanh thu 18,20 18,57 %
Ty suét loi nhuan trudce thué trén téng tal san 452 4,34 %
Ty suét loi nhuan sau thué trén tong tai san 3,70 3,58 %
Ty suét loi nhuén sau thué trén von chi sé hiru 9,05 8,44 %
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Von co phan va Co cau co dong:
% Co ciu co phiéu: Pén ngay 29/12/2017

Chi tiéu S6 lwong
1. Tong s6 ¢6 phiéu 131.075.937
- CP pho thong chuyén nhuong tur do 109.406.861
- CP pho thong chuyén nhugng cé diéu kién 21.669.076
2. S6 hrong co phiéu dang lru hanh theo tirng loai 131.075.937
- CP pho thong chuyén nhuong tur do 109.406.861
- CP phd thong chuyén nhuong c6 diéu kién 21.669.076

< Co ciu co dong: tinh dén thoi diém 29/12/2017, co cau cd dong ciia Tong Cong ty nhu sau:

TT Loai c6 dong S6 CP nam giir | Ty 18 /VPL
1 | Co ddng to chirc: 127.039.117 96,92%
a | Trong nudc 89.468.916 68,26%

- Tong cong ty dau tw va kinh doanh vén nha nuée 52.906.035 40,36%

- Cdc ¢é déng phdp nhan khdc 36.562.881 27,89%

b | Nudc ngoai 37.570.201 28,66%
2 | Co6 ddng ca nhan: 4.036.820 3,08%
a | Trong nudc 3.743.374 2,86%
b | Nudc ngoai 293.446 0,22%
Cong 131.075.937 100%

% Danh sdch cé dong Ién: (tqi thoi diém 29/12/2017)

TT Tén ¢ dong Voén gép theo ménh gia (VND) | Ty 1é s¢ hitu
1 |ScCIC 529.060.350.000 40,36%
2 | Swiss Re 327.689.890.000 25,00%
3 | Bao Viét 120.268.200.000 9,18%
4 | Quy dau tu Bao Viét 92.020.000.000 7,02%
5 | Bao Minh 84.275.100.000 6,43%

< Thay déi von dau tw: khong co
% Giao dich co phiéu qui: khong co
% Cdc chirng khodn khdc: khong co




BAo cao phat trién bén virng

s Dinh hwong phit trién bén virng:

bong gop vao sy phat trién bén viing cia thi truong bao hiém Viét Nam thong qua viée
nang cao nhan thirc vé bao hiém rui ro, cung cap nang lyc tai bao hiém va hd tro phat trién
cac san pham bao vé rui ro cho sé dong dan cu;

Tham gia tich cuc vao sy phat trién bén vitng ciia Viét Nam.

. \ ~ R.
** Hanh dong cu thé:

Thiét 1ap chién luoc, muc tiéu phat trién va ké hoach hanh dong mét cach rd rang va
thuong xuyén danh gia, xem xét va hi¢u chinh trong qua trinh thyuc hién;

Tang cuong cong tic quan tri rai ro trong ndi bd Tong cong ty dé dam bao ting truong
hiéu qua va bén viing;

GOp phan nang cao nhan thic vé& quan tri rii ro trong thi truong bao hiém/tai bao hiém
Viét Nam thong qua cac hoat dong: dao tao va chuyén giao ky thuat quan tri rui ro va

phong ngira rui ro; cung cap va danh gia cac thong tin vé thi truong bao hiém va tai bao
hiém va cac thong tin ¢6 lién quan;

Cung cap cac san pham méi cho thi trudng dam bao dép Gmg nhu cau cua cong dong vé
bao hiém;

Thu xép tai bao hiém mot cach an toan va hiéu qua cho VINARE va céc cong ty nhuong
tai, ddm bao kha nang tai chinh, thu hoi va chi tra boi thuong day du va kip thoi;

Tu van chuong trinh tai bao hiém hiéu qua cho cac cong ty gdc;

Tu van vé cc chinh sach quan 1y thi trudng bao hiém va tai bao hiém, hudng toi sy phat
trién bén ving;

Pao tao nhan lyc vé chuyén mon tai bao hiém cho thi truong;

Tich cyc tham gia cac chuong trinh bao vé riii ro cho cong dong: VINARE 14 nha dimg
dau nhan tai bao hiém cho chuong trinh Bao hiém Nong nghi€p thi diém theo Nghi dinh
135 ctuia Chinh phu va chuong trinh Bao hiém Thuy san theo Nghi dinh 67 cia Chinh phu.
Phoi hop véi Cuc Quan ly Giam sat Bao hiém (B0 Tai chinh), Ngan hang Thé gioi nghién
cuu trién khai Bao hiém Thién tai tai Viét Nam,;

Danh mot ngudn ngéan sach hop 1y cho cac hoat dong hd tro cong dong.

% Nhitng chinh sach nham dim bdo sikc khée, an toan va phiic loi ciia ngwoi lao dong:

Kham stc khoe dinh ky: hang nam, Tong cong ty to chirc kham strc khoe dinh ky cho
nguoi lao dong

Céc ché do bao hiém: ngoai cac ché do bao hiém bat budc theo quy dinh hién hanh cua
Nha nuée nhu Bdo hiém Xa hoi, Bado hiém Y t€, Bdo hiém That nghi¢p, Tong cong ty
mua Bdo hiém Tai nan than thé va Trg cap ndm vién cho nguoi lao dong

Céc khoan tro cAp: nguoi lao dong duogc hudng cac khoan trg cap tir quy phuc loi trong
cac truong hop sau:

= Kho khin dot xuat, om dau, bénh tat
= Tro cip dbi voi lao dong nir nghi sinh con
»  Téang qua nhan dip sinh nhat, nghi huu, két hon
*  Chi phi nghi méat hang nam ...
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Pao tao va bdi dudng nghi€p vu chuyén mon: tuy theo nhu cau hoat dong, ké hoach va
quy hoach can bg, nguoi lao dong duogc ctir tham gia cac 16p dao tao, boi dudng trong va
ngoai nudc

Trong nam 2017, da c¢6 18 luot can bo dugc ctr di dao tao trong nudc va nudc ngoai. Bén
canh d6, VINARE di t6 chirc dao tao k¥ ning quan ly cdp trung, k¥ ning dam phéan va
thuyét trinh cho can bd quan 1y va trong quy hoach

Nguoi lao dong duge hudng thu nhap tir luong va céac loi ich khac theo co ché gin lién
v6i hi¢u qua lao dong san xuat kinh doanh.

Chinh sach bd nhiém can bd duge minh bach — cong khai theo qui trinh va can trong thuc
hién thong qua qui trinh danh gid hi¢u qua lam vi¢c ca nhan.

K/ , on Ae re A A
** Trach nhiém doi voi cong dong:

Pong gop xdy dung nha tinh nghia ciia Cong doan B Tai chinh: 60 triéu dong
Ung hd cac quy xa hoi va tai trg gido duc: 134 triéu déng

VINARE ciing danh khoan ngéan sach dang ké cho cac hoat dong tir thién khac: tng ho
ngay Thuong binh Liét si, ing hd quy huu tri va céc hoat dong tur thién khac
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BAO CAO CUA BAN GIAM POC
< Panh gia két qua hoat dong kinh doanh
< Nhirng tién bd da dat duoc
% Tinh hinh tai chinh
% Nhirng cii tién vé co ciu, chinh sich quén Iy

+¢+ K& hoach kinh doanh 2018

*

+* B4o c4o0 danh gia trach nhiém méi truong va xa hgi
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Panh gia két qua hoat dong kinh doanh:

Kinh doanh nhin - nhwong tdi bdao hiém:

* Thu phi nhgn TBH ndm 2017: Doanh thu phi 2017 dat 1.651,5 ty, bang 99,75% so vai 20186,
dat 101% Keé hoach di@u chinh; gloanh thu phi gilr 1ai dat 586,9 ty VND, tang 4,5% so v6i nam
2016 va vuot 10,3% Keé hoach di¢u chinh, do nhiing nguyén nhan sau:

> Bén ngoai: Thi truong cac nghiép vu co tai bao hiém ting truong khong nhu ky vong va tiép
tuc canh tranh gay gat

Ty 1¢ phi giam manh, diéu kién didu khoan mé rong do canh tranh gay gt lam giam
doanh thu gbc ctia cac nghiép vu chi chdt nhu Tai san, K§ thuat.

Nghiép vu Tai san, mat bang ty 1& phi giam 10 — 15%; nghiép vu K¥ thuat giam 30-40%
s0 vOi nam trudc.

Bao hiém Tau ca bj anh huéng do chdm c6 quyét dinh tiép tuc trién khai cia Chinh ph.
Cac cong ty bao hiém gbc tang murc giir lai. Viéc phan chia thi phan cac dich vu c6 tai
bao hiém cua cac cong ty bao hiém nudc ngoai.

Thi truong bao hiém quoc té tlep tuc trong xu hudng “mém” > viéc nhan glich vu tl‘I‘ thi
truong nudc ngoai khé khan hon, mét bang phi thu giam, EPI cta nhi€u hop dong
khong dat nhu du kién (dnh hudng nhiéu tir chinh sadch quéan 1y rti ro cua VINARE) .

> Noi tai:

0,

VINARE theo dudi chii truong kiém soat chat ché rii ro, ting cudng ky luat khai thac,
khong nhan dich vu duéi chuan.

Khai thac méi dich vu lién két ngan hang-bao hiém.

% Béi thwong thudc trach nhiém giii lai (bao gom dw phong béi thwong): 298 ty VND, ting

9,3% so v41 nam trudec.

Dé:n hét quy I111/2017, ty 1é bdi thudng chung cua cac nghiép vu van nim trong tim
kiém soat: 48%

Tuy nhién, chi tinh riéng anh hudng ciia bio Damrey (thang 11), tong trach nhiém nhan
cua VINARE d6i vai 3 nghiép vu Tai san, K§ thuat, Hang hai da Ién t61 63,2 ty VND;
chi tiéu boi thuong thudc trach nhiém gitr lai bi anh huong 43,1 ty VND.

Do dQ, ty 1€ boi thuong cua cd nam da 1én dén 52%, cao hon 3,8% so v&i ké hoach du
tinh dau nam (so v&i 48% cua nam 2016).
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Céng tic ddu tw tai chinh:

% Thu nhdp hoat dpng diu tw:
Thu nhép hoat dong dau tu tai chinh va hoat dong khac nam 2017 cua VINARE dat

233 ty VND, vuot 6,9% so voi ké hoach va tang 9,2% so v&i nam 2016.

Pon vi: Tr. VND

STT 2017 2016 2017/2016
A Doanh thu diu tw & thu khac 303.707 239.212 126,9%
1 Tién giri ngan hang 159.164 130.266 122,2%
2 Trai phiéu 14.655 15.910 92,1%
3 Gop von cd phan 27.565 27.347 100,8%
4 Cng khoan, ching chi quy, Uy thac 39 394 33.588 117.3%
dau tu
5 Van phong cho thué 13.243 13.927 95,1%
g | Cheénhlechty gid thanh toan va dénh 48.684 17.028 285,9%
gia lai ngoai té trong ky
7 | Thukhac 1.002 1.146 87,4%
B | Chi phi diu tw & chi khac 70.665 25.748 274,4%
c (TCh;‘A“_lg@;p dau tw & hoat dong khac 233.042 213.465 109,2%
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Nhitng tién bo T (";ng Cong ty da dat dwoc:

Thuong hiéu Tai bao hiém tét nhat Viét Nam niam 2017 (“Best Reinsurance Brand in
Vietnam for the year 2017”) do Tap chi “Global Brands” c6 tru s¢ tai Anh Qudc;

Top 500 Doanh nghiép loi nhuén t6t nhat 2017; Xep thtr 5/14 Top Doanh nghiép nganh
Bao hiém c6 loi nhuén tot nhit do Chuong trinh xép hang Profit 500 cua té chirc Vietnam
Report (dinh ky cong bd thuong nién tir nim 2007);

D~0an}‘1 nghiép dat chi §6 Tai chinh t&t nhat ndm 2017; Doanh nghiép dat chi sb tai chinh
dan dau nganh Bao hiém Chuong trinh Danh gia nang lyc doanh nghiép do Vién nghién
clru & phat trién Doanh nghiép, Hoi K¢ toan & Kiém toan Viét Nam, Bao Dién dan Doanh
nghi¢p phoi hop thuc hién;

Thuong hiéu manh Viét Nam nim 2017 do Thoi bao Kinh té Viét Nam t6 chic thuong
nién tr ndm 2003;

Tong Cong ty da hoan thanh t6t ké hoach cung cap gia tri gia tdng cho thi truong vi sy phat
trién 6n dinh va bén viing cta thi trudng bao hiém, cu thé:

e T6 chirc Hoi nghi Téi bao hiém lan thir VII voi chu dé “Co hoi phat trién bén ving”
(Opportunities for Sustainable Growth) tai Phut Quoc;

e Phoi hop voi Swiss Re to chire hoi thao “Bdo hiém 161 tiém an cua cong trinh xay
d]'_l'ng”

e Phdi hop v6i Korean Re t6 chirc Hoi thao Panh gia rii ro trong nghiép vu Tai san
e Phéi hop voi Swiss Re td chirc Hoi thao Bao hiém Trach nhiém

Ngoai ra, dai dién Ban Lénh dao VINARE tich cuc tham gia c4c hoat dong / hoi thao mang
tinh chat quoc te, cu thé:

e Pho Tong giam déc Nguyén Manh Linh va Yves-Daniel Cochand da dai dién VINARE
tham gia Hoi thao “Chinh sach tai chinh va bao hi€ém mg pho voi rui ro thién tai” tai
thanh pho Nha Trang (Khanh Hoa). Héi thao do B¢ Tai chinh (Vién Chien lugc va
Chinh sach Tai chinh ph6i hop vo1 Cuc Quan 1y & Giam sat Bao hiém, Cuc Quan ly
Cong san) chu tri to chire. Day la sy kién bén 1€ Hoi nghi Thir truong Tai chinh va Pho
Thong doc Ngan hang Trung wong APEC 2017, m¢ dau cho Tién trinh B¢ truédng Tai
chinh APEC nam 2017,

e Pho Téng Giam dbc Yves-Daniel Cochand da dai dién VINARE tham gia Dién dan
Dién dan thuong nién vé Tai chinh Toan dién khu vuc Chéu A — Thai Binh Duong
(APEC) Ngan hang Nha nu6e Viét Nam (NHNN) phoi hop véi Hoi dong Tu van kinh
doanh APEC (ABAC), Ngan hang Phat trién Chau A (ADB), Hoc vién ADB (ADBI)
to chirc.

e Pho Téng Giam doc Yves-Daniel Cochand déa dai dién VINARE tham gia Hoi thao
“Tham van ky thuat lién Bg vé dinh gia tinh toan ton that va thiét hai do tac dong cua
Bién do6i khi hau ¢ Viét Nam”

Tich cuc tim kié:m cac giai phap trong linh vuc Bao hiém Tau ca, Bao hiém Nong nghiép

va cac chuyén dé chinh sach quan ly va phat trién thi truong bao hiém cua chinh phu;

Dinh ky ra soat tinh hinh ton that va rui ro, trén co sé d6 dua ra khuyén céo vé quan tri rui

ro ndi bd va cho khach hang;

Xay dung phin mém Quén 1y khach hang, Quan 1y Nhan su va phin mém Ké toan tong

hop;

Nghién ctru va dong gop y kién vao du thao Thong tu 50/2017/TT-BTC, du thao Nghi dinh

vé Bao hiém Nong nghiép;
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Trién khai xay dung nang luc vé chuyén gia tinh toan (Actuary);

Tiép tuc duy tri mire xép hang tin nhiém qudc té (rating): Nang lyc tai chinh (FRS) mirc
B++ (T6t) va nang luc tin dung cta té chirc phat hanh (ICR) muc “bbb+”;

Phéi hop v6i cac cong ty bao hiém gbc dénh gia rui ro va dao tao vé danh gia rui ro cho
khach hang: Hoat dong danh gia rai ro bao hiém la hoat dong thuong xuyén, lién tuc dbi
v6i doanh nghiép bao hiém. Doi ngil can b bao hiém c6 kién thie vé linh vyc danh gia rai
ro ¢6 yéu cau k¥ thuat cao con thiéu va yéu. Trong nim 2017, VINARE di ting cudng dao
tao doi ngil can bd cho linh vyc nay cua VINARE va thi truong. Hoat dong cua B phén
danh gia rui ro cua VINARE bét dau co hiéu Ung tich cyc dbi v6i két qua kinh doanh cua
VINARE ciing nhu cung cip gia tri gia ting vé quan tri rii ro ddi vdi thi truong;

Tiép tuc trién khai chwong trinh SCA (Chuong trinh hop tac chién luoc VINARE — Swiss
Re) thuc hién mot sb noi dung: nang cao nang luc canh tranh cia VINARE trong céc linh
vuc: dao tao va phat trién ngudn luc, nang luc cung cip san pham, nang lyc khai thac, nang
luc quan 1y, nang luc dau tu, tin hoc va dao tao cho thi truong. Thuc day hoat dong cia
Ban Phat trién Dich vu Cong nham ting cudng nghién clru cac giai phap va san pham bao
hiém dap g nhu cau cta nén kinh té - xa hoi.
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Tinh hinh tai chinh (Bdo cd0 hop nhit):

s Tinh hinh tai sdn:

STT Chi tiéu Pon vi 2017 2016 % thay ddi

(1) (2) 3) (4) 5) (6)=(4)/(5)
I TAI SAN

1 | Téng tai san Tr. d 6.448.645 | 6.350.350 101,5%

1.1 | Tién, ddu tu ngin han va tai | Tr.d | 4.167.964 | 4.013.055 103,9%
san ngan han khac

1.2 | Phai thu khach hang (ngan han) | Tr.d 1.067.450 961.571 111,0%

1.3 | Tai san dai han Tr. d 1.213.231 | 1.375.720 88,2%
2 Co cAu tai san
2.1 | Taisan dai han/ tong tai san % 18,81 21,66
2.2 | Tién, dau tu ngén han va tai san | % 64,63 63,19
ngan han khéc/ tong tai san
2.3 | No phai thu/Téng tai san % 16,55 15,14
B | NGUON VON
1 | Tong ngudn vén Tr. d 6.448.645 | 6.350.350 101,5%
1 | No phai tra Tr. d 3.729.770 | 3.595.005 103,7%
Trong d6: Du phong nghiép vu Tr.d 2.500.923 | 2.563.848 97,5%
2 | Vén chu s¢ hitu, trong d6 Tr.d 2.718.875 | 2.755.345 98,7%
Loi ich c6 dong thiéu sd Tr. d 30.900 30.444 101,5%
2 | Co ciu ngudn von
2.1 | No phai tra/Tong ngudn von % 57,84 56,61
22 | Vén chi s hitu/ tong ngudn | % 42,16 43,39
von

- Tong tai san cta Vinare tai thoi diém 31/12/2017 dat 6.449 ty VND, bang 101,5% so
v6oi ndm 2016. Co cau tai san khong c¢6 bién dong 16n so véi ndm 2016.
- Tbdng no phai thu la 1.067 ty déng Ty trong no phai thu trén tong tai san nim 2017 1

16,55% va dugc trich du phong day du theo diing qui dinh. Cac khoan ng phai thu chi
yéu 1a cong no trong thanh toan tai bao hiém.

- Vbén chu s& hitu tai thoi diém 31/12/2017 dat 2.719 ty VND, bﬁng 98,68% so v6i nam
2016.
¢ Tinh hinh ng phdi trda:

Téng ng phai tra tai thoi diém 31/12/2017 1a 3.730 ty VND, chiém 57,84% trén téng
nguon von, bang 103,75% so v61i nam 2016, trong d6 du phong nghiép vu la 2.501 ty dong
chiém 67,05% tong no phai tra. Cac khoan no phai tra chii yéu 14 cong no trong thanh toan
tai bao hiém.
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Nhirng cai tién veé co cau to chire, chinh sach, quan ly:

- Thay dbi chinh sach nhan/nhuong tai bao hiém theo hudng quan 1y chit ché rui ro

- Ban hanh Quy ché Thi dua Khen thuong

- Ban hanh Quy ché Pau tu Tai chinh (stra d6i)

- Ban hanh Hudng dan Khai thac Tam thoi (stra d6i)

- Thuec hién trién khai Quan 1y rai ro doanh nghiép (ERM)

K¢é hoach kinh doanh 2018:

Ké hoach kinh doanh nam 2018 (da dwoc HPQT phé duyét):

Pon vi: trieu VND

Chi tiéu 2018 Thuc hién Téang
2017 trudéng

Doanh thu phi nhin 1.770.000 1.651.472 7,2%
Doanh thu phi giir lai 677.000 586.893 15,4%
Loi nhuin truée thué (khong bao gom
chénh léch ty gia danh gid lai so dw ngoai té 308.000 285.290 7,9%
cudi ky)
Co tire dr Kién 12% 12%

®,

s Chu truong chung:

- Tép trung nang cao nang lyc cung cap san pham va giai phap bao hiém, mé rong quan
hé trao d6i dich vu trong nudc va quoc té nham tao tién dé cho viéc dot pha trong thuc
thi chién luge phat trién doanh s6 va thi phan

- Tlep tuc tang cuong quan tri rui ro, nng cao hiéu qua hoat dong kinh doanh tai bao
hiém; Timg budc mé rong thi tmong tai bao hiém, nang cao nang luc cung cap gia tri
gia tang cho thi trudng (quan 1y rai ro, ddo tao, san pham, cac giai phap phét trién bén

viing).

% Trong nudoc:

- Tap trung nghién ctu, trién khai cac linh vuc, sdn pham méi: Rui ro thién tai,

bancassurance, cac san pham bao hiém cho khu vuc cong, bao hiem Nong nghiép ...

- Tang cuong nang luc cung cap san pham cac nghiép vu Trach nhiém, Suc khoe, san

pham lién két, ...

- Tham gia khai thac md&i cac dich vu xe co gio1, cac dich vu lién két ngan hang — bao
hiém néu c6 co hdi dam bao nguyén tac an toan, hi¢u qua

% Nuwdc ngoai:

- Tap trung danh gia thi truong bao hiém — tai bao hiém cac nudc trong khu vuc

- Tang cuong trao doi dich vu trong khu vuc trén co sé danh gia rai ro can trong

< Hoat dong dau tw:

- Tang cudng quan tri rui ro, bao toan von
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Ra soat phan bd lai tai san dau tu trén co s tuan tha cac quyét dinh cua Bo Tai chinh va
Quy che Pau tu cua VINARE

Ting cuong quan tri tai cac doanh nghiép c6 voén gop cia VINARE

Thyc hién thodi von theo yéu cau cua phép luat, ddm bao toi da hda hi¢u qua cua von
dau tu

Cac giai phap:

*

X/

e

R/

K/
L X4

L)

5

Marketing:

Phén nhom khach hang va dé xuat thyc hién cac chinh sach riéng biét véi ting nhoém
khach hang. Hoan thién bdo cao danh gia khach hang va thi truong trong nudce

Xay dung bao cdo danh gia thi truong va khach hang trong khu vuc

Thiic ddy thuong hiéu va hinh anh VINARE trén thi truong trong nudce va qudc té

Tiép tuc nghién ctru phat trién cac san pham va giai phap chuyén giao rui ro mai (Bao
hiém Nat Cat, Nong nghiép, Trach nhiém, Xe co gidi, ...) va kénh phan phoi mai

Khai thac dich vu qudc té: xac dinh céc thi truong tiém ning va chién luoc tiép can

Tang cuong hop tac voi cac cong ty tai bao hiém quoc gia trong khu vyce trong viéc phat

trién san pham tai thi truong Viét Nam va trao doi dich vu véi céc thi truong trong khu
vuc.

Pau tw

Tang cudng chét lugng va hiéu qua phan b tai san dau tu
Tim kiém co hoi dau tu trai phiéu doanh nghiép

Téng cuong kiém soat hoat dong cua cac DN c6 von gop. Dé xuat gidi phap nham tuan
thu cac yéu cau phép luat va hiéu qua von dau tu

Tai chinh — Ké todn:

Tap trung kiém soat, quan trj doanh thu - chi phi, cac qui trinh quéan 1y chi phi, kiém soat
Tép trung hoan thanh du an IT

- Nghién ctru va dé xuat cac bao cédo quan tri cong ty theo yéu cau cua Bo Tai chinh.

Qudn tri rui ro:

Tang cuong hoat dong giam dinh rui ro cia VINARE va thi truong

- Nang cao nang luc quan ly tai san — no phai tra

Thuc hién ché do Quan tri rui ro thuong xuyén va dinh ky.

Quiin tri cong ty & Té chirc bé mdy:

- Panh gia va nghién ctru 19 trinh chuyén doi mé hinh quan tri cong ty

- Nang cao chét luong nguén nhan lyc (ty dao tao, thué dao tao, danh gid can bg ...).

Cong nghé thong tin:

- Van hanh hé théng IT an toan, hiéu qua

- Bao dam an ninh/an toan hé thong

- Hoan thanh x4y dung hé thong ké toan tong hop.
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Bao cao danh gia trach nhiém moi trrong va xa hoi: da bao cdo tai muc Bao cao phat
trién bén virng
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PANH GIA CUA HQI PONG QUAN TRI VE HOAT PONG CUA
TONG CONG TY:

Panh

oia cia Hoi dong quan tri vé cac mat hoat dong cua Tong cong ty:

Héi dong qudn tri danh gia chung:

Hoi dong quan tri danh gia cao va ghi nhan nd luc ciia Tong Cong ty trong viéc hoan thanh céc
muc tiéu Hoi déng quan tri da giao trong bdi canh kho khin va cac hoat dong khac nhim nang
cao nang lyc canh tranh cua VINARE: nang lyc quan ly, nang luc cung cép san pham, ning lyc
dau tu, ning lyc IT, ning luc khai thac ... Toéng cong ty dd hoan thanh ké hoach lgi nhuan duoc
giao.

Danh gia cua Hoi dong quan tri vé hoat dong cua Ban Giam doc:

Ban Giam déc diéu hanh di nghiém tic thyc hién cac nghi quyét ciia Pai hoi dong co dong
va cua Ho1 dong quan tri.

Ban Giam dbc da phdi hop chit ché véi Hoi dong quan tri, Ban Kiém soat va cac Tiéu ban
cua Hoi dong quan tri

Ban Giam dbc tham du day du va tich cuc tham gia ¥ kién tai cac cudc hop Hoi dong quan
tri .

Céac dé xuit ciia Ban Giam dbc d6i v6i Hoi dong quan tri déu dugc nghién ctru, thao ludn
va c0 y kién chi dao kip thoi.

Tong giam déc da chi dao Téng cong ty va cac can b quan ly khac chap hanh day du, kip

thoi cac quyet dinh cua Hoi dong quan tri, Pai hoi dong c6 dong va cac qui dinh ciia Nha
nuéc, Diéu 1é Cong ty niém yét.

Ban Giam d6c da c6 nhidu nd luc trong viéc nang cao nang luc canh tranh ciia Tong cong
ty cling nhu da c6 nhitng giai phap thich ing va hi¢u qua trong hoat dong kinh doanh.

K& hoach, dinh huwéng ciia HDOT

Hoi dong quan tri thong qua va chi dao Tong cong ty thuc hién ké hoach kinh doanh va cac
nhiém vu trong tam trong nam 2018 nhu sau:

\/
0.0

Ké hoach kinh doanh 2018:
bon vi: triéu VND

Chi tiéu 2018 2017 Ting
truéng
Doanh thu phi nhin 1.770.000 1.651.472 7,2%
Doanh thu phi gitr lai 677.000 586.893 15,4%

Loi nhuin truéc thué (khdng bao gom chénh
léch ty gia danh gid lai s6 dw ngoai té cudi ky)

308.000 285.290 7,9%

Co tire dur Kién 12% 12%

7
0.0

Nhiém vu trong tam 2018:
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Hoan thanh nhiém vu kinh doanh 2018
Phat trién, ¢dy manh kinh doanh trong linh vuc Bao hiém cong

Tap trung ngudn luc cho cac linh vuc: Bao hiém Tai san cong, Bancassurance, Rui ro
thién tai, Nong nghiép, Tau ca ...

Tang cudng chudi cung cap gia tri gia tang cho khach hang, ting buéc phat trién, mo
rong thi truong

Dénh gia va phan bb ngudn lyc; kién toan t chic bo may
Tang cudng quan ly rai ro (ndi bd & cung cip gia tri gia tang)
Duy tri/nang hang xép hang tin nhiém

Tap trung quan tri chi phi theo hudng hiéu qua

Nang cao nang hrc dau tu
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QUAN TRI CONG TY
< Hoi dong quan tri
< Ban kiém soat

¢ Cac giao dich, thu lao va cac khoan lgi ich ciia H§i dong quan tri, Ban Tong giam doc va
Ban Kiém soat
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H6i dong quan tri

Thanh phin HPOT: Hoi ddng quan tri nhiém ky III (2015 — 2019) do Pai hoi dong cb dong ngay

24/4/2015 bau ra gdm c6 cac thanh vién sau:

Ong Lé Song Lai — Chu tich

Ong Martyn Parker — Pho Chi tich HDQT
Ong Phan Kim Bing — Pho Chu tich HDQT
Ong Pham Céng T - Uy vién HDQT

Ong Beat Schnegg - Uy vién HDQT

Ong Pham S§ Danh - Uy vién HDQT

Ong Tran Vinh Btc - Uy vién HDQT

Ong Pao Nam Hai — Uy vién HDQT

Ong Mai Xuén Diing - Uy vién HDQT

Ong Nguyén Pinh An - Uy vién HDQT (bau bé sung tai cuéc hop Pai héi dong cé déng
thuwong nién nam 2017 ngay 26/4/2017)

Thanh vién HDQT déc lip:

Ong Beat Schnegg

Ong Pham S§ Danh
Cic thanh vién HPQT khong diéu hanh:
Ong Lé Song Lai

Ong Phan Kim Bang

Ong Tran Vinh Duc
Ong Pham S§ Danh
Ong Martyn Parker

Ong Beat Schnegg
Ong Pao Nam Hai

Ong Nguyén Pinh An

Ty 1¢ 56 hitu cé phiéu: theo két qua chot danh sdach c6 dong ngay 29/112/2017

TT Ty 1¢ nim giir c6 phiéu Ty 1& nim giir c6 phiéu
Thanh vién 29/12/2017 24/6/2016
HDQT Paidientd | Canhan | Paidiéntd | Canhan
chirc chire

1 | L& Song Lai 15,26% 0,02% 15,26% 0,02%
2 | Pham Cong T 12,97% 0,21% 12,97% 0,21%
3 | Mai Xuan Dling 12,13% 0,03% 12,13% 0,03%
4 | Phan Kim Bang 9,18% 0% 9,18% 0%
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5 | Tran Vinh Dt 6,43% 0,02% 6,43% 0,02%
6 | Martyn Parker 0% 0% 0% 0%
7 | bao Nam Hai 2,50% 0% 2,50% 0%
8 | Beat Schnegg 0% 0% 0% 0%
9 | Pham Sy Danh 0% 0% 0% 0%
10 | Nguyén Pinh An 7,20% 0% 0% 0%

Cidc Tiéu ban ciia HDOT:

% Tiéu ban Chinh sdach Phdt trién:

- Ong L& Song Lai, Truéng Tiéu ban
- Ong Martyn Parker, thanh vién
- Ong Pham Céng T, thanh vién
% Tiéu ban Nhin su:
- Ong Pham Sy Danh, Truong Tiéu ban
- Ong Phan Kim Bang, thanh vién
- Ong Beat Schnegg, thanh vién
% Tiéu ban Thii lao & Lwong thwéng:
- Ong Dao Nam Hai, Truong Tiéu ban
- Ong Mai Xuan Diing, thanh vién
- Ong Tran Vinh Puc, thanh vién

Hoat dong ciia cdc Tiéu ban ciia HPOT:

% Tiéu ban Chinh sdch phdt trién:
- Rasoét thi truong va danh gia thong tin khach hang
- Pénh gia lai m6 h inh quan tri cong ty va dé xuat
% Tiéu ban Nhén su:
- Ra soat lai ndi dung cong viéc cua Tiéu ban va 1én chuong trinh hanh dong
- Choy kién vé qui hoach cén bd
% Tiéu ban Thii lao & Lwong thuwéng:

- Rasoat va cho y kién vé chinh sach luong thuong va dong bao hiém xa hoi

Danh sach cac thanh vien HPOT cé chirng chi dao tao vé qudn tri cong ty:

- Ong L& Song Lai

- Ong Phan Kim Biang
- Ong Tran Vinh Birc
- Ong Martyn Parker
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Ong Beat Schnegg
Ong Pham Céng Tir
Ong Pham S§ Danh
Ong Mai Xuan Diing
Ong Nguyén Pinh An

Danh sach cac thanh vién HPOT tham gia dao tao vé qudn tri cong ty trong nam:

Ong Pham Céng Tir
Ong Pham S§ Danh
Ong Mai Xuan Diing

Hoat dong ciia Hoi dong qudn tri: Hoi dong quan tri da hop 4 1an trong nam 2017

1.

Phién hep HPOT lan th VII1, Nhigm kj 111 ngay 21/3/2017

Phé duyét bao cao tai chinh nam 2016;

Phé duyét phuong an phan phéi loi tirc ndm 2016 va trinh PHPCP thong qua;

Phé duyét va trinh PHDPCD thong qua thii lao cia HDQT, BKS, 6 thu ky HPQT nim 2016;
Phé chuin ké hoach kinh doanh nam 2017;

Thong qua Bao céo giao dich vai cac bén lién quan 2016;

Thong qua Bao céo hoat dong cia HPQT nam 2016 va Qui [/2017;

Nhat tri va trinh DPHPCP thoéng qua dé xuat ciia Ban kiém soat vé danh sach cac cong ty
kiém todn ddc 1ap lua chon sur dung kiém toan nam 2017;

HDQT uy quyén Chi tich HPQT phé chuén céc tai lidu trinh DHDCD thuong nién 2017 va
giai quyét cic cong viéc phat sinh khac lién quan dén viéc to chirc DPHDCD thudng nién
2017.

Phién hgp HPQT lan thir 1X, Nhiém ky 111 ngay 25/4/2017

Pdng y vé mit nguyén tic cac dé xuat cua Tong Giam d6c vé chi truong nam gitr hoac thoai
von doi véi tirng khoan dau tu trong danh muc dau tu tai doanh nghiép khac cia VINARE;

B6 nhiém cac nhan su gitr chitc danh Thu ky Tong cong ty;

Chap thuan d& nghi bo sung chuong trinh hop DPHDCD thuong nién 2017 cua ¢ dong Tap
doan Bao Viét; Trinh DPHDCD thong qua viéc thay doi s6 lwong thanh vién Hoi d¢ong quan
tri nhiém ky 2015-2019 1én 10 ngudi, nhat tri dé ctir 6ng Nguyén Dinh An dé bau thanh vién
HPQT theo dé xuat cia cd6 dong Tap doan Bao Viét; Stra doi ndi dung trinh DPHPCP vé viéc
thay d6i nhan sy Ban kiém so4t va trinh PHDCD thong qua: Viéc mién nhiém tu cich thanh
vién Ban kiém soat ddi véi ong B Quang Khanh va Gigi thiéu ¢¢ DPHPCD bau bd sung dng
Vii Ngoc Vuong 1am thanh vién Ban kiém soat theo dé cur ciia ¢6 dong Tap doan Bao Viét;
Stra ddi diém e khoan 3 Piéu 9 Quy ché Quan tri céng ty hién hanh theo noi dung dugc quy
dinh tai khoan 13 Biéu 22 Diéu 1& T chic va Hoat dong ciaa VINARE va théng qua Thé 18
biéu quyét va bau cir tai PHPCD thuong nién 2017.

Phién hgp HPQT Phién hop HPQT Ian thir X, Nhigm kp 111 ngay 16/8/2017

Ghi nhan bao cég két qua kiph doanh 6 thang dau nam 2017 va tinh hinh thuc hién ké hoach
nam 2017 ctia Tong Giadm doc;
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Uy quyen cho Chu tich Hoi dong quan tri phé duyét va ky ban hanh Quy che Pau tu stra d6i
theo dé nghi ciia Téng Giam ddc sau khi hoan chinh Quy ché trén co so tiép thu cac y kién
dbng gop cua cac thanh vién Hoi ddng quan trj tai cude hop ngay 16/08/2017;

Thong qua dy kién thoi gian va ndi dung cudc hop HPQT lan thir 11, Nhiém ky IIL.

4. Phién hop HDQT lin thir X\, Nhiém ky ITI ngay 15/11/2017

Ghi nhan két qua hoat dong kinh doanh 9 thang 2017;

DPdng ¥ vé mit nguyén tac chi trwong tai cau tric mé hinh quan tri cong ty. Giao Tong Giam
doc chuan bi cac cong viéc can thiet (thué tu van ncu can) lién quan dén ndi dung nay de
trinh Ho1 dong quan tri va Pai hoi dong c6 dong phé chuan theo quy dinh;

Hoi ddng quan tri nhit tri timg bude kién toan bo may nhan su dap tng yéu cau cua phap
luat va mo hinh quan tri cong ty;

B6 nhiém ba Nguyén Thi Minh Chau, Giam doc Ban Nhan sy — Téng hop, giir chirc danh
Nguoi phu tradch quan tri Tong cong ty.

Ngoai cac phién hop truc tiép néu trén, HDQT di ldy y kién cac thanh vién bang vin ban va
thong qua cac quyet dinh sau:

STT S6 nghi quyét Ngay N@i dung
1 | Quyét dinh sb 19/01/2017 | Phé duyét Chinh sach chi tra co tac giai doan 2017-
01/2017/QD- HDQT 2020 cua VINARE.
2 | Quyét dinh so 22/02/2017 | Phé duygt thoi gian, dia diém va chuong trinh t6 chirc
02/2017/QD-HDQT hop Dai hoi dong cb dong thuong nién 2017,
3 | Quyét dinh so 11/4/2017 | + Cir cén bg tham gia Ban kiém tra tw cich ¢6 dong
04/2017/QB-HPQT tai Pai hoi ddng cd dong thuong nién 26/4/2017;
+ Chi dinh T6 thu ky tai Dai hoi dong c6 dong thudng
nién 26/4/2017;
+ Pé cir cén bo dé bai hoi dc“)ngrcé dong thudng nién
26/4/2017 bau vao Ban kiém phiéu.
4 | Quyét dinh s6 11/4/2017 | + Nhit tri thong qua va trinh DHDCD théng qua viéc
05/2017/Qb-HBQT mién nhiém tu cach thanh vién Ban kiém soat d6i vai
ong D6 Quang Khanh;
+ Vigc bau b6 sung thanh vién Ban kiém soat dé dam
bao du so lugng thanh vién Ban kiém soat (5 nguoi)
theo Nghi quyét s6 05/2015/NQ-DHDCD sé tien hanh
vao dip thich hop.
5 | Quyét dinh sb 5/6/2017 | + Nhét tri lra chon Deloitte Viét Nam 1a cong ty kiém
08/2017/QB- HDQT toan doc 1ap Bao céo tai chinh 2017 cua VINARE.
6 | Quyét dinh so 12/07/2017 | + Phé duyét ké hoach lya chon nha thau dy én: Trién
09/2017/Qb- HbQT khai phan mém K¢ toan tong hop tai Tong Cong ty co
phan Tai bdo hiém quoc gia Viét Nam.
7 | Quyét dinh sb 01/9/2017 | + Ban hanh Quy ché Pau tu stra d6i.
11/2017/QD- HDQT
8 | Quyét dinh sb 18/10/2017 | + Quyét dinh vé giao dich v&i bén c6 lién quan —
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12/2017/QD- HDQT

Cong ty TNHH Quan 1y Quy Bao Viét 1a bén co lién
quan voi 6ng Nguyeén Dinh An — Thanh vién Hoi
dong quan tri VINARE.

9 | Quyét dinh s 01/11/2017 | + Quyét dinh vé giao dich véi bén co lién quan —
13/2017/Qb- HbQT Ngén hang TMCP Tién Phong la bén ¢ lién quan v6i
6ng Pham Cong Tt — Thanh vién Hoi dong quan tri,
Tong Giam doc VINARE.
10 | Quyét dinh s 14/11/2017 | + Nhat tri thong qua va trinh PHDCD phé chuan viéc
15/2017/Qb- HbQT diéu chinh ké hoach kinh doanh 2017 cua VINARE.
11 | Quyét dinh sb 24/11/2017 | + Phé duyét danh séich xép hang nha thau géi thau
17/2017/Qb- HBQT “Cung cip va trién khai phan mém K¢ toan tong hop”
12 | Quyét dinh s6 15/12/2017 | + Phé chudn chuong trinh T4i bao hiém 2018 cua
18/2017/Qb- HBQT VINARE.
13 | Quyét dinh sb 19/12/2017 | + Tam (mg chi tra ¢ tirc bang tién dot I ndm 2017 v6i
19/2017/Qb- HbQT ty 1¢ 10%/ménh gié (1 co6 phan dugc nhan 1.000 dong)
+ Dy kién ngay chét danh sach ¢ dong dé chi tra co
tire: ch@m nhét vao ngay 29/12/2017. Thoi gian chi tra
cd tue du kién: trong thang 01/2018.
+,Uy guyén cho Chu tich HDQT toan quyén xir 1y cac
van dé phat sinh trong qua trinh trién khai chi tra co
tirc va bao cdo HPQT tai cudc hop gan nhat.
14 | Quyét dinh s6 29/12/2017 | + Pong y ho so ding ky ap dung nguyén tic tach quy

20/2017/QD- HPQT

trinh B¢ Tai chinh phé chuan;

+ Pong y ho so ding ky 4p dung phuong phap trich
1ap du phong nghiép vu trinh B¢ Tai chinh phé duyét;

+ Pong y Tong Cong ty thuc hién (thoi diém va
phuong phdp ap dung) theo ké qua phé duyét cua Bo
Tai chinh.
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Ban Kiém soat

Thanh phan BKS: Ban Kiém soat nhiém ky III (2015 — 2019) do Dai hoi ddng c6 déng ngay

24/4/2015 bau ra gdm c6 cac thanh vién:
- Ong Tran Trung Tinh - Truéng ban kiém so4t
- Ba Lé Thi Thanh Hién - Uy vién
- Ong Deepak Mohan - Uy vién

- Ong Db Quang Khénh - Uy vién (Mién nhiém Uy vién Ban kiém sodt tir ngay 11/14/2017)

- Ong Tran Phan Viét Hai - Uy vién

- Ong Vii Ngoc Vuong - Uy vién (bdau Uy vién Ban kiém sodt tai cudc hop Pai hoi dong cé

dong thwong nién 2017 ngay 26/4/2017)

Ty 1é s6 hitu cé phiéu: theo két qua chot danh sdch cé déng ngay 29/12/2017

TT Ty 1é nim giir ¢ phiéu Ty 1& nam giir c6 phiéu
Thanh vién 29/12/2017 24/6/2016
Ban kiém soat Dai dién t6 Céanhan Pai dién t6 Céa nhén
chire chire
1 | Tran Trung Tinh 0,82% 0% 0,97% 0%
2 | Lé Thi Thanh Hién 0% 0% 0% 0%
3 | Tran Phan Viét Hai 0% 0,003% 0,71% 0,003%
4 | Vi Ngoc Vuong 0% 0%
5 | Deepak Mohan 0% 0% 0% 0%
Cac cudc hop ciia Ban kiém soat:
ST Thanh vién ) S8 budi ho ... | Ly dokhong tham
T Ban kiém soat Chire vu tham du..p Tylg Y duw J
Tran Trung Tinh Trudng ban 02 100%
2 | Lé Thi Thanh Hién Thanh vién 02 100%
3 | Tran Phan Viét Hai Thanh vién 02 100%
Puoc bau tl}a‘mh
4 | Vii Ngoc Vuong Thanh vién 01 50% | vién Ban kiém soat
ngay 26/4/2017
5 | Deepak Mohan Thanh vién 02 100%

Hoat ddng ciia Ban kiém soat:
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Trong nam 2017, Ban kiém soat da thuc hién déy déy da, chuc nang nhiém vu cia Ban Kiém
soat theo quy dinh cua Luat doanh nghi¢p va Di€u I¢ Vinare, theo dung phéan cong va quy ché lam
viéc cua Ban Kiém soat, cu thé:

Ban Kiém soat da to chtic cac cude hop dinh ky xem xét va trinh Pai hoi déng ) dong
thong qua bao cdo tai chinh nam 2016, trinh Pai hoi dong cd dong ty quyén Hoi dong
quan tri lya chon cong ty Kiém toan doc lap kiém toan bao cdo tai chinh nim 2016, tham
du Dai hoi déng c6 dong thuong nién 2017 va tham gia ddy du cac cudc hop Hoi dong
quan tri.

Thuce hién giam sat Hoi dong quan tri, Ban Giam ddc trong viéc quan Iy va diéu hanh Tong
Cong ty.

Kiém tra tinh hop 1y, hop phap, tinh trung thuc va mirc d6 can trong trong quan ly, diéu
hanh hoat dong kinh doanh, trong t6 chirc cong tac ké toan, thong ké va 1ap bao cao tai
chinh.

Tham dinh bao céo tinh hinh kinh doanh, bao c4o tai chinh hang nim va 6 thang cta Tong
Cong ty.

Xem xét cac ké hoach, bao céo cﬁaqTéng Cong ty vé q5u tu, cac phuong an phat trién hop
tac kinh doanh, cong tac quan 1y t6 chuce, lao dong tién luong, thuong, cac ché do chinh
sach lién quan dén nguoi lao dong va Tong Cong ty.

Phoi hop chat ché trong hoat dong véi Hoi déng quan tri, Ban gidm ddc va céc phong ban
quan 1y, nghiép vu Tong Cong ty.

Ngoai ra, thyc hién nhiém vu va chirc ning ctia Ban kiém soét, cac thanh vién Ban kiém soét
thudng xuyén giam sat cac hoat dong kinh doanh, cong tac quan tri va diéu hanh cia Téng cong ty
¢ phan Tai bao hiém Qudc gia Viét Nam (VINARE) theo cic mang nghiép vu duge phan cong
trong Ban kiém soét.

Cén cu két qua tham dinh trén bdo cdo tai chinh, bao cdo nghiép vu va két qua lam viéc voi
Ban Tong giam doc. Ban kiém soat danh gia nhu sau:

Vé Hoat dong kinh doanh:

Hoan thanh ké hoach loi tirc trude thué, chi tiéu phi nhan vuot mot chut so véi ké hoach
diéu chinh.

Thyc hién nghiém tuc cac quy dinh lién quan dén cong tac tai chinh, trich 1ap du phong
day d va theo nguyén tac than trong.

NGO luc nang cao ning luc canh tranh cia VINARE

Vé Qudn tri diéu hanh:

Hoi dong quan tri va Ban di€u hanh sat sao, quan diém minh bach 10 rang.

Céc van dé ra quyét dinh déu duoc thao luan va thong bao déy du t&i ban diéu hanh va Ban
kiém soat.

Ban diéu hanh chip hanh nghiém tic cac Nghi quyét, chi dao tir HDQT

T chirc phéi két hop hiéu qua giita Hoi dong quan tri, Ban Kiém soat, Ban Giam déc va
cac Tiéu ban ctia Hoi dong quan tri

Vé Qudn Iy tai chinh:

Nam 2017 bién kha nang thanh toan cua Tong Cong ty dat 1.759 ty dépg so voi bién kha
nang thanh toan t0i thicu theo quy dinh la 206 ty dong, cao gap 8,54 lan so véi bién kha
nang thanh toan toi thieu.
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Cac giao dich, thu lao va cac khoan loi ich cua Hoi dﬁng quan tri, Ban Téng

giam doc va Ban Kiém soat

Luwong, thuwong, thu lao, cdac khoadn lgi ich

Can ctir Nghi quyét DHDCP thudng nién sd 07/2017/NQ-DPHDPCD ngay 26/4/2017, thu lao cua
HDPQT (bao gém ca thi lao thanh vién HDQT chuyén trach), BKS, t6 thu ky gitip viéc la 264ty
VND/ndm. Viéc x4c dinh mirc thu lao cua cac thanh vién duoc thuc hién theo quyét dinh sb
11/2015/Qb-HDQT ngay 21/8/2015.

Dbi véi Ban Giam d(f)c va K& toan trudng, luong va cac loi ich khac thuc hién theo quyét dinh cua
HDQT (quyét dinh s6 02/2012/QD-HDPQT ngay 20/3/2012, quyét dinh s6 01/2006/NQ-HPQT ngay

19/1/2006).

Thu nhép cua timg thanh vién theo két qua kinh doanh nim 2017:

% Hoi dong quan tri:

Don vi: VND
STT Ho va tén Chirc danh Thu nhap

1 | LéSong Lai Chu tich, Truong Tiéu ban Chinh sach 349.077.964
phat trién

2 Martyn Parker Ph6 Chu tich 209.257.916

3 | Phan Kim Bang Phé Chi tich 235.415.155

4 | Pham Cong Tt Thanh vién, Tong Giam doc 2.127.550.891

5 | Tran Vinh Puc Thanh vién 199.860.143

6 | bao Nam Hai Thanh vién, Truong Tiéu ban Thu lao 253.860.143
& Luong thuéng

7 | Beat Schnegg Thanh vién 177.653.461

8 | Pham Sy Danh Thanh vién, Truong Tiéu ban Nhan sy 253.860.143

Mai Xuan Diing Thanh vién, Ph6 Tong giam doc 1.529.699.211

10 | Nguyén Dinh An Thanh vién (b6 nhiém thanh vién 133.240.096

HDQT tir ngay 26/4/2017)
< Ban kiém soat
STT Ho va tén Chirc danh Thu nhép

1 | Tran Trung Tinh | Truéng BKS 142.705.131

2 | Lé Thi Thanh Hién | Thanh vién BKS 131.055.689

3 | P4 Quang Khanh Thanh vién BKS (mién nhiém thanh 29.487.530
vién BKS tir ngay 11/4/2017)

4 | Deepak Mohan Thanh vién BKS 104.844.551

5 | Tran Phan Vié¢t Hai | Thanh vién BKS 117.950.120

6 | Vi Ngoc Vuong Thanh vién BKS (b6 nhiém thanh vién 78.633.413
BKS tir ngay 26/4/2017)
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% Ban diéu hanh

STT Ho va tén Chirc danh Thu nhap
1 | Pham Coéng T Tong Giam ddc Nhu trén
3 | Mai Xuan Diing Ph6 Tong giam dbc Nhu trén
4 | Nguyén Manh Linh Ph6 Tong giam dbc 1.350.784.662
4 | Yves-Daniel Cochand | Pho Tong giam doc 1.331.792.733
5 | Luu Thi Viét Hoa K¢é toan truong, thu ky HDQT 1.607.248.951

Giao dich co phiéu cua ngwoi ni by va ngwoi lién quan

Stt | Ngwoi thue Quan hé véicd | SO cd pl‘liéu so hiru | S6 co phiéu s¢ hiru | Ly do tang,
hién giao dich | dong ndi b dau ky cuoi ky gidm (mua,
£ 2 ) 1A A 2 , 14 | ban, chuyén
50 ¢0 Tyle 50 €0 Tyle dbi, thwéng...)
phiéu phiéu

1 | CongtyBdo | Co dong 936.390 |  0,71% 0 0% | Ban 936.390 c6
hiém (Nggudi lién quan phi€u, két thuc
Samsung-Vina 6n§ Trin Phgn giao dich ngay
(SVI) Viet Hai — 20/1/2017

Thanh vién Ban
kiém soat)

2 | Quy dau tu gia | Nguoi lién quan 0 0% | 6.478.100 | 4,94% | Mua 6.478.100
tri Bao Viét ong Phan Kim c0 phicu, két
(BVIF) Bang — Ph6 Chu thuc giao

tich HbQT dich ngay
16/02/2017

3 | Tong Congty | Co dong 1.950.000 |  1,49% 0% | Béan 1.950.000
C0 phén Bao (Ngudi lién quan cO phiéu, két
hiém Buu dién 6n§u})5 Quagg thtc giao dich

Khénh — Thanh ngay 10/03/2017
vién Ban kiém
soat)

4 | Quy dau tu gia | C6 dong 6.478.100 4,94%| 8.786.100| 6,70% | Mua 2.308.000
tri Bao Viét cO phiéu, két
(BVIF) thuc giao dich

ngay 12/4/2017

5 | Quy dau tur gia | C dong 8.786.100 |  6,70%| 9.202.000| 7,20% | Mua 415.900 c6
tri Bao Viét phiéu, két thac
(BVIF) giao dich ngay

19/05/2017

Hop dong hodc giao dich vdi ngwoi ni bé: khdng cod
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Thue hién cdc quy dinh Ve qudn tri cong ty:
Téng cong ty dd chip hanh tét cic quy dinh vé quan trj céng ty theo
Nghi dinh 71/2017/ND-CP.

Déi voi quy dinh v& sb lugng thanh vién HDQT dgc lép, hién nay Téng cong ty maéi ¢6
2/9 thanh vién HPQT doc lép. Theo yéu céu ciia Nghi dinh 71/2017/ND-CP, s6 thanh
vién HPQT déc lap t6i thiéu la 1/3 va duge lam tron xudng.

HDQT da tién hanh ra sodt cic yéu cu ciia Nghi dinh 71/2017/ND-CP va s& hoan thién yéu
cau nay trong thoi gian sém nhat co thé.

HWI‘ CONG Ty
LD .'HAN
TAl DAO HH,:M
CUOC Gla
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PHU LUC

BAO CAO TAI CHINH HOP NHAT
PA PUQC KIEM TOAN 2017



Deloitte.

TONG CONG TY CO PHAN TAI BAO HIEM QUOC GIA
VIET NAM

{(Thanh lap tai nudc Céng hda Xa hol Chu nghia Vigt Nam)

BAO CAO TAI CHINH HOP NHAT
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TONG CONG TY cO PHAN TAI BAO HIEM QUOC GIA VIET NAM
141 L& Dudn, Ha N&i, CHXHCN Viét Nam

BAO CAO cUA BAN TONG GIAM pOC

Ban Téng Gidm dfc Téng Cdng ty C4 phin Tai Bao hiém Qudc gia Viét Nam (goi tat 13 “Téng Cong
ty™) dé trinh bdo cdo nay cling vdi bdo cdo tai chinh hgp nhat cia Téng Cong ty cho ndm tai chinh
két thic ngay 31 thang 12 ndm 2017.

HOI DONG QUAN TRI VA BAN TONG GIAM 96C

Céc thanh vién clia HSi d8ng Quan tri va Ban Tdng Giam déc Téng Céng ty da didu hanh Téng Céng
ty trong nam va dén naay lap bdo cdo nay gdm:

Héi déng Quan tri

Ong L& Song Lai Ch tich

Ong Phan Kim Béng Phé Chu tich

Ong Martyn Parker Phé Ch tich

Ong Pham Céng T Thanh vién

Ong Tran Vinh Bl Thanh vién

Ong Do Nam Hai Théanh vién

Ong Pham S§ Danh Thanh vién

Ong Beat Schnegg Thanh vién

Ong Mai Xuén Diing Thanh vién

Ong Nguyén Dinh An Thanh vién (b8 nhidm ngay 26 thang 4 ndm 2017)
Ban Téng Gidm déc

Ong Pham Céng Ti¥ Téng Gidm déc
Ong Nguy&n Manh Linh Phé Téng Gidm déc
Ong Mai Xuén Diing Pho Téng Gidm déc
Ong Yves-Danil Conchand Ph6 Téng Giam déc

TRACH NHIEM cUA BAN TONG GIAM PGC

Ban Téng Giam ddc Tdng Céng ty cd trach nhiém 18p béo cédo tai chinh hgp nhit phan dnh mét cich
trung thifc va hgp Iy tinh hinh tai chinh hgp nhat cla Téng Céng ty tai ngay 31 thang 12 ndm 2017,
cling nhu két qua hoat déng kinh doanh hgp nhat va tinh hinh luu chuyén tign t& hgp nhit cho ndm
tai chinh két thic cling ngay, phi hgp véi chudn muc k€ toan, ché dd k& toan ap dung cho cac
doanh nghiép bao him Viét Nam va cac quy dinh phép Iy 6 lién quan dé&n viéc 1p va trinh bay béo
cdo tai chinh. Trong viéc 13p bdo cdo tai chinh hgp nhét nay, Ban Téng Gidam dfc dudc yéu cau phai:

= Liufa chon cac chinh sach k& todn thich hgp va &p dung cac chinh sdch dé mét cach nhat quén;

s Dua ra cdc xét dodn va udc tinh mét cdch hgp Iy va thén trong:

# Neéu rd céc nguyén tac ké toan thich hdp cb dude tudn thd hay khéng, cd nhiing dp dung sal léch
trong yéu can du'dc cing b va giai thich trong bdo cdo tai chinh hgp nhét hay khéna;

« Lap bdo cdo tai chinh hgp nhat trén cd s& hoat dbng lién tuc trir truding hop khéng thé cho ring
Téng Cding ty s& ti€p tuc hoat ddng kinh doanh: va

= Thiét ké va thuc hién hé théng kiém sodt ndi bd mét cdch hitu hiéu cho muc dich I13p va trinh
bay bao cdo tai chinh hgp nhit hap Iy nhdm han ch& rdi ro va gian 13n.



TONG CONG TY c6 PHAN TAI BAO HIEM QUGC GIA VIET NAM
141 L& Dudn, Ha N&i, CHXHCN Viét Nam

BAO CAO cUA BAN TONG GIAM POC (Tiép theo)

Ban Téng Gidm ddc Téng Céng ty chiu trdch nhiém ddm bdo réng sd k& todn dugc ghi chép mot
cach phi hgp d& phan dnh mét cach hap Iy tinh hinh tai chinh hgp nhét cia T8ng Cong ty & bat ky
thdi di€m nao va dam bao réng bdo cdo tai chinh hgp nhat tudn thi chudn muyc k& todn, ché do ké
todn &p dung cho céc doanh nghiép bao hiém Viét Nam va céc quy dinh phap Iy cd lién quan dén
viéc |8p va trinh bay bao cdo tai chinh hgp nhat. Ban Téng Giam dc cling chju trach nhiém dam bao
an toan cho tai san clia Téng Céng ty va thuc hién cdc bién phdp thich hgp d& ngln chiin va phit
hién cac hanh vi gian 1&n va sai pham khéc.

Ban Téng Gidm d6c xdc nhan ring Téng Cbng ty @3 tudn thi cic yéu cdu néu trén trong viéc I3p bdo
cao tai chinh hgp nhat.

Pham Cong T
Téng Giam ddc

Ha Noi, ngay 13 théng 3 ndm 2018
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BAO CAO KIEM TOAN BOC LAP

s6: B  /VN1A-HN-BC

Kinh gui: Cac Co dong
H@i dong Quan tri va Ban Téng Giam dbc
Téng Céng ty C6 phan Tai Bao hiém Quéc gia Viét Nam

Ching t8i d3 kifm todn bdo cdo tai chinh hgp nhat kém theo cla Téng Céng ty C8 phan Tai Bao
hiém Québc gia Viét Nam (gol tdt 1a “Téng Céng ty"), dugc 1ap ngay 13 thang 3 ndm 2018, tir trang
04 dén trang 43, bao gbm Bang cén ddi ké toan hdp nhat tai ngay 31 thang 12 nam 2017, Bao cao
k&t qua hoat déng kinh doanh hgp nhat, B3o cado Iuvu chuyén tién t& hgp nhat cho nam tai chinh két
thiic cling ngay va Ban thuyét minh béo cdo tai chinh hgp nhat.

Tréch nhiém cua Ban Téng Giam déc

Ban T8ng Giam dfic Téng Céng ty chju trdch nhiém v& viéc Iap va trinh bay trung thuc va hgp ly bao
cé4o tal chinh hgp nhat theo chudn myc ké todn, ché dd ké toan ap dung cho cac doanh nghiép bao
hiém Viét Nam va cac quy dinh phap Iy cé lién quan dén viéc lap va trinh bay bao cdo tai chinh hgp
nhat va chiu trach nhiém vé kiém soat ndl bé ma Ban Téng Giam déc xac dinh |a can thiét dé dam
bao viée l8p va trinh bay bao cao tai chinh hgp nhét khéng cé sai s6t trong yéu do gian 1an hodc
nham lan.

Trach nhiém cia Kiém todn vién

Trach nhiém clia ching t6i la dua ra y kién vé bdo cdo tai chinh hgp nhat dua trén két qua cla cufc
kiém toan. Ching tdi da tién hanh kiém todn theo chudn myc kiém toan Viét Nam. Cac chuan muc
nay yéu cau chling téi tudn thl chudn myc va cdc quy dinh vé dao difc nghé nghiép, Ip ké hoach
va thuc hién cudc kiém todn dé dat dugc sy dam bao hgp ly v& viéc liéu bao cdo tai chinh hdp nhat
clia Téng Céng ty co con sai sot trong yéu hay khong.

Céng viée ki€m todn bao gdm thifc hién cic thi tuc nhdm thu thap cic bang ching ki€m todn v& cac
s6 liéu va thuyét minh trén bdo cdo tai chinh hgp nhét. Cac thi tuc kiém toan dudc Iua chon dya
trén xét doadn clia Kiém toan vién, bao gﬁm danh gia rii ro c6 sal sét trong yéu trong bao cao tai
chinh hdp nhat do gian 1&n hodc nham 1an. Khi thyc hién danh 216 céc rli ro nay, Kiém todn vién da
xem xét kiém sodt ndi bd clia Téng Cong ty lién quan dén viéc Iap va trinh bay bao cdo tai chinh hdp
nhat trung thuc, hap Iy nhém thiét ké cac thi tuc kiém toén phi hop véi tinh hinh thuc te, tuy nhien
khbng nhgrn muc dich dua ra y kién vé hiéu qua cla kiém sodt ndi bg clia Téng Cdng ty. Cong viec
kiém todn cling bao gém danh gia tinh thich hgp cua cac chinh sdch k& toan dudc ap dung va tinh
hap Iy clia cac udc tinh k& todn clia Ban Téng Gidm déc cling nhu dénh gid viéc trinh bay tong thé
bdo céo tal chinh hdp nhét,

Chung toi tin tudng réng cac bang chifng ki€m todn ma ching tdi da thu thép duge 1a day di va
thich hgp 1am cd s& cho y kién kiém toan cia chung toi.

Y kién cua Ki€m todn vién

Theo y ki€n ctia ching tdi, bao cao tai chinh hdp nhét da phan anh trung thifc va hgp ly, trén céc
khia canh trong yé&u, tinh hinh tai chinh hgp nhat clha Tong Céng ty tai ngay 31 thang 12 nam 2017,
i k&t qua hoat déng kinh doanh hgp nhat va tinh hinh luu chuyén tién té hgp nhat cho nam
T Sthic cung ngay, phi hgp vdi chudn muc ke toan, ché dg ké toan ap dyng cho cac
apshiém Vidt Nam va cac quy dinh phap ly c6 lién quan dén viéc 1ap va trinh bay bao

)

9 Pham Tu&an Linh
Giam doé toan Kiém todn vién oo 2y
Gidy chirng nhan déng ky hanh nghé Gidly chifng nhan dang ky hanh nghe

kiém toan s 1291-2018-001-1 ki€m toan s& 3001-2014-001-1
CONG TY TNHH DELOITTE VIET NAM

Ngay 13 thang 3 ném 2018
Hg N&i, CHXHCN Viét Nam

Tén Delaltte dugc ding g€ chi mt hoBc nhigu thanh vién cia Deloitte Touche Tohmatsu Ltd. médt cdng ty TNHH ¢d try sd tal Anh,
v mang ludl ciic hling thanh vitn - mBl thanh vidn 1& mdt t8 chic dbc 18p v miit phap Y. Deloitte Touche Tohmatsu Lid.

(hay "Deloitte Todn cdu™) khing cung cdp dich vy cho cac khach hang. Vui bng xem tal website www. deloitte. com/about

dé bit thém théng tin chi tift v& co cdu phap Iv cia Deloitte Touche Tohmatsu Ltd. va céc hBng thanh vidén,
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TONG CONG TY €O PHAN
TAI BAO HIEM QUGC GIA VIET NAM
141 L& Dudn, H3 Néi, CHXHCN Viét Nam

MAU SO B 01-DNPNT
Ban hanh theo Théng tu sé 232/2012/TT-BTC
ngay 28 théng 12 ndm 2012 cla BS Tai chinh

BANG CAN POI KE TOAN HOP NHAT

Tai ngay 31 thang 12 ndm 2017

Bon vi: VND
TAI SAN Masg TV S5 cul nam S6 dau nim
A. TAI SAN NGAN HAN 100 5,235.413.769.624 4,974.630,577.596
(100=110+120+130+140+150+150)
L Tién va cac khoan tuong dudng tién 110 169.817.165.145 75.029,558.127
1. Tién 111 66.817.165.145 70.829.558.127
2. Cac khoan tudng dutng tign 112 103.000.000.000 4.200.000.000
II. Ddu tu tai chinh ngén han 120 2,218.226.936.835 2.045.815.094,125
1. Chimg khoan kinh doanh 121 255.297.398 19.154.237.103
2. Du' phong gidm gid ching khodn kinh doanh 122 (176.172.398) (325.057.978)
3. Dau tu nam gilf d&n ngay dao han 123 2.218.147 811,835 2.026.985.915.000
IIL Céc khodn phai thu ngén han 130 1.067.450.453.050 961.571.460.468
1. Phal thu ngdn han cla khdch hang 131 1,094,654.677.717 1.017.813.026.176
1.1, Phai thu vé hgp dBng bdo hiém 131.1 770.606.426.398 671.608.358.009
1.2, Phal thu khdc cta khdch hang 131.2 324.048.251,319 346.204.668.167
2. Phai thu ngan han khac 136 11.117.753.311 342.986.056
3. Dy phong phai thu ngan han khd dbi 137 (38.321.977.978) (56,584.551.764)
IV. Hang tdn kho 140 59.021.267 53.899.538
1. Hang tBn kho 141 59,021.267 53.899.538
V. Téi san ngdn han khac 150 188.776.477.336 168.059.020.152
1, Chi phi tra truc ngan han 151 187.931.351.792 167.284.562.994
1.1. Chi phi hoa hiing chia phan bo 151.1 185.674.353.313 162.868.724.418
1.2, Chi phi trd trudc ngdn han khic 151.2 2.256.998.479 4.415.838.578
2, Thué GTGT dude khau trir 152 845.125,544 774.457.158
VI. Tai sédn tai bao hiém 190 1.591.083.715.991 1.724.101.545.186
1. Dy phéng phi nhugng tal bao hiém 191 526.110.829.307 538.028.932.731
2. Dy phéng bdi thuéing nhudng tai bao hiém 192 1.064.972,886.684 1.186.072,612.455

Cac thuyét minh kém theo 13 mdt b8 phén hop thanh cua bao cdo tai chinh hop nhat nay
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TONG CONG TY €O PHAN
TAI BAO HIEM QUOC GIA VIET

NAM

141 L& Dudn, Ha N&i, CHXHCN Viét Nam

MAU SO B 01-DNPNT
Ban hanh theo Théng tu sd 232/2012/TT-BTC
ngay 28 thang 12 ndm 2012 cia Bd Tai chinh

BANG CAN DOI KE TOAN HQP NHAT (Tiép theo)

TAI SAN

B. TAI SAN DAI HAN
(200=210+220+230+240+250+260)

1. Cac khoan phai thu dai han
1. Phai thu dai han khac
1.1. Ky quy bao hiém

IL. Tai san cf dinh

1. Tal san cf dinh hitu hinh

- Nguyén gid

- Gid trf hao mon lGy ké

2. Tal sén cf dinh vd hinh

- Nguyén gia

- Gl trj hao mén Iy ké

II1. Bt dong san dau tu

- Nguy#n gid

- Gid tri hao mon [y ké

IV. Tai san dd dang dai han

1, Chi phi 3y dyng cd ban dd dang
V. BEu tu tai chinh dai han

1, D3u tu vao cing ty lign két

2. Bau tu gbp véin vao don v khic
3, Dy phiing d3u tu tai chinh dai han
4. Dau tu ndm gilf dén ngay ddo han
V1. Tai san dai han khac

1. Chi phi tra trudc dal han
2. Tal sén thué thu nhip hodn lai
3. Tal san dal han khac

TONG CONG TAI SAN (270=100+200)

Tai ngay 31 thang 12 ndm 2017

200

210
216
216.1
220
221
222
223
227
228
229
230
31
232
240
242
250
152
153
54
255
260
61
262
268

270

10

11

12

Ban vi: VND

$6 cufi ndm S5 dau ndm
1.213.231.242.437 1.375.719.859.874
22.000.000.000 22.000.000.000
22.000.000.000 22.000.000.000
22.000.000.000 22.000.000.000
7.605,175.886 16.033.364.231
5.165.764.208 6.495,512.172
25.150.907.036 25.150.907.036
(159.985.142.828) (18.655.394.864)
2.439.411.678 9.537.852.059
32.480.195,934 32.434.195.934
{30.040.784.256) (22.896.343.875)
10.983.389.295 12.400.600.817
34.055.061.853 34.055.061.893
(23.071.672.598) (21,654.461.076)
13.558.937.466 13,558.937.466
13.558.937.466 13.558.937.466
1.091.238.504.138 1,243,783.596.892
227.722.596.956 202.802,787.058
470.445.070.000 476.140.070.000
(2.737.031.437) (3.852.282.403)
395.807.868.619 568.693.022.237
67.845,235.652 67.943.360.468
1.168.826.614 1.274.232.265
431.202.827 413.921.952
66.255.206.211 66.255.206.211
6.448.645.012.061 6.350.350.437.470

Cidc thuyét minh kém theo Ia mét b phan hgp thanh cua bdo cdo tai chinh hdp nhit nay
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TONG CONG TY €O PHAN
TAI BAO HIEM QUOC GIA VIET NAM
141 Lé Duén, H& N&i, CHXHCN Viét Nam

MAU SO B 01-DNPNT
Ban hanh theo Théng tuf s 232/2012/TT-BTC
ngay 28 thang 12 ndm 2012 ciia B Tal chinh

BANG CAN DOI KE TOAN HQP NHAT (Tiép theo)
Tal ngay 31 thang 12 ndm 2017

Ban v|: VND
NGUON VON Mi 56 T:::ﬁt S& cudi ném S& d&u ndm
C. NO' PHAI TRA (300=310+330) 300 3.729.770.339.881 3,595,005.021.683
L Ng ngén han 310 3.725.336.443.762 3.589,718.589.047
1, Phadi tré nguti ban ngén han 311 13 936.307.148.265 §65.492.353.438
1.1, Phi trd v& hgp dbng bdo hiém 3111 693.969.225.780 607.989.414.980
1.2. Phai trd khdc cho ngudi bdn 311.2 242,337.922.485 257.502,938.458
2. Nguéi mua tra tign trudic ngdn han 312 1.386.887.302 2.014,397.619
3. Thué va céc khodn phai nép Nha nutic 313 14 5.418.007.023 9.054,718.644
4. Phai tra ngudi lao déng 314 17.387.973.271 16.045.137.270
5. Phai tré ngan han khdc M9 45 135.905.155.749 5.981.538.353
6. Doanh thu hoa héing chua dugc hudng 3191 15 110.592.257.769 112,089,806.982
7. Quf khen thudng, phiic lgi 322 17.416.202.598 15.192.932.223
8. Duf phang nghiép vu 329 1 2.500.922.811.785 2.563.847.704,518
8.1, Du' phong phi nhén tai bao hiém 329.1 794,916.072.658 789.464.591.202
8.2, Dy phong bdi thuting nhdn t4i bao hiém  329.2 1.512.161.661.581 1.582.784.781,398
8.3. Dy phong dao déng Idn 329.3 193.845.077.546 191,598.331.918
I1. Ng dai han 330 4.433,896.119 5.286.432.636
1. Phai tra dai han khic 3137 15 2.327.881.984 3.216.822.676
2. Dy phdng phai tré dai han 342 2.106.014.135 2.069.609.960
D. VON CHU SO HOU (400=410) 400 2.718.874.672.180 2.755.345.415.787
L. Vén chil s¢ hifu 410 2,718.874,672.180 2,755.345.415,787
1. Viéin gép clia chil s8 hitu 1 17 1.310.759.370.000 1.310.759.370.000
- C phiéu phé théng c6 quyEn biéu quyét 4113 1.310.759.370.000 1.310.759.370.000
2. Théng duf von cd phin 412 17 566.368.537.309 566.368.537.309
3. Quf ddu tur phat trién A8 17 200.956.093.477 196.247.856.004
4. Quf duf trit bit buc 49 17 126.198,339.406 114,427.745.725
5. Lgi nhudn sau thué chua phén phdi 21 17 483.692.105.013 537.098.212.962
- LNST chua phén phoi iy k€ dén cudi ném 4213 379.807.088.562 319.439.466.971
trudc
- LNST chua phan phdl ndm nay 421h 103.885.016.451 217.658.745.991
6. Lgi ich ¢ déng khéng kiém soat 429 30.900.226.975 30.443.693.787
TGNG CONG NGUON VON (440=300+400) 440 6.448.645.012.061 6.350.350.437.470

CAc thuy8t minh kém theo la mét bé phan hop thanh cua bdo cdo tai chinh hop nhat nay



TONG CONG TY CO PHAN MAU SO B 01-DNPNT
TAI BAO HIEM QUOC GIA VIET NAM Ban hanh theo Théng tu s8 232/2012/TT-BTC
141 L& Dudn, Ha N&i, CHXHCN Viét Nam ngdy 28 théng 12 ndm 2012 cla B Tai chinh

KHOAN MUC NGOAI BANG CAN DOI KE TOAN HQP NHAT

zﬁiiuméu NGOAI BANG CAN POI KE TOAN HQP Do vi S8 cubl ndin 6 diakin

1. Ngoai té cac loai

DB la My Uso 1.364.729,41 6.421.292,55
D la Uc AUD 365,59 383,11
Yén Nhit Py 30.911,00 32.363,00
Bé Ia Singapore SGD 456,13 478,211
Bang Anh GBP 181,21 187,81
Bing tign chung Chiu Au EUR 102.450,29 180.250,61

©/riing NG TY
w( ¢O PHAN,
#| TAIBAO HIE

N

Nguy&n Thanh Céng Lwu Thi Viét Hoa Pham Céng Tw
Ngudi 1&p biéu K& toan trudng Téng Giam dibc

Ha NGi, ngay 13 théng 3 ndm 2018

Cac thuyét minh kém theo la mét b6 phan hop thanh cia bdo cdo tii chinh hdp nhit nay
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TONG CONG TY cO PHAN
TAI BAO HIEM QUOC GIA VIET NAM
141 L& Dulin, HA N&i, CHXHCN Viét Nam

MAU SO B 02-DNPNT
Ban hanh theo Théng tu s6 232/2012/TT-BTC
ngay 28 thang 12 ndm 2012 clia B Tai chinh

BAO CAO KET QUA HOAT PONG KINH DOANH HOP NHAT

Cho ném tai chinh két thic ngay 31 thang 12 ndm 2017

PHAN I: BAO CAO KET QUA HOAT DONG KINH DOANH TONG HOP

Bdn vi: VND
CHI TIEU ':: N&m nay Ném trudc
1. Doanh thu thugn hoat déng kinh doanh bao hiém 10 981.229,357.935 064.477.551.001
2. Doanh thu hoat déng tal chink 12 283.139.410.083 216.337.521.129
3. Thu nhap khac 13 13.873.260.888 14.721.212.478
4, Téng chi phi hoat ddng kinh doanh bio hiém 20 859.621.410.826 818.356.9688.482
5. Chi phi hoat déng tai chinh 22 71,557.509.884 25.907.732.774
6. Chi phi quan |y doanh nghiép 23 65.772.157.874 88.812.375.162
7. Chi phi khéc 24 2.562.981.893 2.744,439,173
8. Phan Igi nhudn thun trong cong ty lién két 25 35.530.846.532 27.502.342.383
9.14 hoat déng thl diém bao hiém néng nghiép 26 {182.695.993) (46.732.312)
10. Chénh |&ch dudng hoat ddng bao hiém tiu khal thic 27 3.405.849.758 -
hai san xa by
11. Tong Igi nhudin ké toan trudc thué 50 310.670.269.210 287.170.359.088

(50 = 10+12+13-20-22-23-24+25+26-27)

12, Chi phl thu€ TNDN hién hanh 51 51.444.,421.276 47.388.463.218
13. (Thu nhép) thu& TNDN hodn lai 52 (7.280.835) (202.883,783)
14. Lgi nhugn sau thu& thu nhép doanh nghiép 60 259.233,128.769 239.984.779.653

(60=50-51-52)

Céc thuyét minh kém theo 12 mét bé phdn hgp thanh cia bdo cdo tai chinh hop nhat nay
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TONG CONG TY €O PHAN
TAI BAO HIEM QUOC GIA VIET NAM
141 L& Dudn, H3 N&i, CHXHCN Viét Nam

MAU SO B 02-DNPNT
Ban hanh theo Théng tu' s8 232/2012/TT-BTC
ngay 28 thang 12 ndm 2012 cla Bb Tai chinh

BAO CAO KET QUA HOAT DONG KINH DOANH HQP NHAT (Tiép theo)

Cho ndm tai chinh két thic ngay 31 thang 12 ndm 2017

PHAN II: BAO CAO KET QUA HOAT DONG KINH DOANH HQP NHAT THEO HOAT DONG

Ban vi: VND
cHi TIEU '::, T:'“"I:ﬁt NSm nay Nim trude
1. Doanh thu phi bdo hiém (01 = 01.2-01.3) 01 18 1.646.020.498.992 1.615.531.301.918
- Phi nhén tii bao hiém 01.2 1.651.471,980.448 1.655.557.770.806
- Tang du phong phi nhan tai bao hiém 01.3 5.451.481.456 40.026.468.888
2. Phi nhugng tii bao hiém (02 = 02.1-02.2) 02 19 1.076.496.869.623 1.046.187.700.508
- Téng phi nhugng tai bao hiém 02.1 1,064.578.766.199 1.094.034.381.793
- (Gidm)/Tang du phong phi nhugng ti bao higm 022 (11.918.103.424) 47.846.681.285
3. Doanh thu phi bao hiém thuin (03=01-02) 03 569.523.629.369 569.343.601.410
4, Hoa hing nhugng tai bao hiém va doanh thu 04 411.705.728.566 395.133.949.591
khac hoat dong kinh doanh bao hiém
(04=04.1+04.2)

- Hoa hiing nhudng tai bao higm 04.1 225.549,747.164 219.843.156.945

- Doanh thu khac hoat déng kinh doanh bao hiém 042 20 186,155.981.402 175.290.792.646

5. Doanh thu thudn hoat déng kinh doanh 10 981.229.357.935 964.477.551.001
bdo hiém (10=03+04)

6. Chi bdi thudng (11=11.1) 11 915.027.572.983 960.920.990.969

- Tﬁ'ng chi bdi thuting 11,1 915.027.572.983 960.920.990.969

7. Thu bdi thuéing nhugng tai bao hiém 12 667.456.345.229 700.149.869.512

8, (Giam) dif phdng bl thuéing nhén i 13 (66.364.159.211) (254.549.864.081)
bdo hiém

9. (Giam) du phong bii thuting nhudng tai 14 (117.251.096.612) (266.798.257.259)
béo hiém

10. Tﬂ'l'lg chi b thudng bao hiém 5 21 298.458.165.155 273.019.514.635

(15=11-12+13-14)

11, Tang dif phdng dao dfing ldn 16 (1.159.104.130) 16.845.701.670

12, Chi phi khac hoat dong kinh doanh 17 562.322.349.801 528.491.772.177

bdo hiém (17=17.1+17.2)

- Chi hoa hng bao hiém 17.1 364.407,391.143 340.266.357.974

- Chi phi khac hoat ddng kinh doanh bao hiém 17.2 22 197.914,958.658 188,225.414.203

13. Téng chi phi hoat déng kinh doanh 18 859.621.410.826 818.356.988.482

bdo hiém (18=15+16+17)
14. Lgi nhudn gdp hoat déng kinh doanh 19 121.607.947.109 146.120.562.519

bao hiém (19=10-18)

Cac thuyét minh kém theo 1a mt b phén hdp thanh cua bdo cdo tai chinh hgp nhét nay
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TONG CONG TY c8 PHAN MAU SO B 02-DNPNT
TAI BAO HIEM QUOC GIA VIET NAM Ban hanh theo Théng tu s§ 232/2012/TT-BTC
141 L& Duén, Ha N&i, CHXHCN Viét Nam ngay 28 thang 12 ndm 2012 cla BS Tai chinh

BAO CAO KET QUA HOAT BPONG KINH DOANH HQP NHAT (Tiép theo)

Cho ndm tai chinh két thic ngay 31 thing 12 ndm 2017

PHAN II: BAO CAO KET QUA HOAT DONG KINH DOANH HQP NHAT THEO HOAT PONG (Tiép
theo)

Ban vj: VND
M3 Thuyét

CHI TIEU <. tminh Nim nay Ném trudc
15, Doanh thu hoat ddng tai chinh e S 283.139.410.083 216.337.521.129
16. Chi phi hoat déng tal chinh 24 24 71.557.509.884 25.907.732.774
17. Lgi nhudn gdp hoat ddng tai chinh 25 211.581.900.199 190.429,788.355

(25=23-24)
18. Chi phi quan Iy doanh nghiép 26 25 65.772.157.874 88.812.375.162
19, L¢fi nhudn thudn tir hoat ddng kinh doanh 30 267.417.689.434 247.737.975.712

(30=19+25-26)
20. Thu nhap khac 31 13.873.260.888 14,721,212.478
21, Chi phi khac 32 2.562.981,893 2.744.439,173
22, Lgi nhu@n khac (40=31-32) 40 11.310.278.995 11.976.773.305
23, Phan Igi nhugin thun trong cong ty lién két 40.1 35.530.846.532 27.502.342.383
24, LB hoat dgng thi diém bao hiém ndng nghiép 40.2 27 (182.695.993) (46,732.312)
25, Chénh léch dudng hoat déng bao hiém tdu khai 40,3 28 3.405.849.758 -
thac hai san xa bo
26. Tong Igi nhudn ké todn trude thué 50 310.670.269.210 287.170.359.088

(50=30+40+40.1+40.2-40.3)
27. Chi phi thug TNDN hién hanh 51 29 51.444.421.276 47.388.463.218
28, (Thu nhép) thu& TNDN hodn lai 52 29 (7.280.835) (202.883.783)
29, Lgi nhugn sau thué thu nhip doanh nghiép 60 259,233.128.769 239,984.779.653

(60=50-51-52)
Phén phbi cho:

Ca dbng cla Tong Cdng ty 61  258.776.59¢ 239.776.750,523
Ll fch clsa ¢ déng khdng kiém soat 62 ] 208.029.130
30, L5i cd ban trén cd phidu 70 30 TiNG cOAo18 1.777
cO PHAN,
*| TAI BAO HIEM
\  OUGC GIA A4
mM W4\ VIET NAM/JES
M = _'____..‘:-'—"
b il

Nguyén Thanh Céng Luu Thj Viet Hoa—" Pham Céng T
Ngudi 18p biéu K& toan trudng Téng Giam déc

Ha NI, ngay 13 thing 3 ndm 2018

Cac thuyét minh kém theo Ia mét bd phén hgp thanh cla bio cao tai chinh hap nhst nay
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TONG CONG TY €O PHAN
TAI BAO HIEM QUOC GIA VIET NAM
141 L& Dudn, H3 N&i, CHXHCN Viét Nam

MAU sO B 03-DNPNT
Ban hanh theo Théng tu sd 232/2012/TT-BTC
ngay 28 thang 12 ndm 2012 cta B Tai chinh

BAO CAO LUU CHUYEN TIEN TE HQP NHAT
(Theo phutng phép truc tiép)

Cho nam tai chinh két thic ngay 31 théng 12 ndm 2017

Ban vi: VND
CHi TIEU o N&m nay Ném trudc
1. Luu chuyén tién tif hoat déng kinh doanh
1. Tién thu tif hoat déng kinh doanh nhén, nhugng tai 01 533.204.857.219 514.320,769.133
bao hiém
2. Tién chi cho hoat ding kinh doanh nhén, nhudng tai 02 (407.474.865.993) (416.906.000.524)
bao hiém
3. Tién chi tra cho ngudi lao déng 03 (41.174.387.774) (37.038.487.827)
4, Tién chi ngp thué thu nhip doanh nghiép 05 (55.333.972.740) (46.594.766.144)
5. Tién thu khdc tif hoat déng kinh doanh 06 10.102.331.534 5.510.433.330
6. Tién chi khac cho hoat déng kinh doanh 07 (32.844.593,581) (15.778.538.783)
Luu chuyén tién thudn tir hoat ding kinh doanh 20 6.479.368.665 103.513.409.185
I Lutu chuyén tién tif hoat dong dau tu
1. Tién chi d€ mua sdm, xdy dung TSCD va tai san 21 (46.000.000) {160.367.200)
dai han khac
2. 'LTEén chi cho vay, mua céc cbng cu ng cla dan v| 23 (926.015.815,350) (1.561.862.112.913)
hac
3. Tién thu hdi cho vay, bén lal cac cbng cu nd cla 24 958.110.175.535 1.314.534.517.187
ddn vi khac
4. Tién chi dau tur gop vén vao don vj khic 25 - (4.139.800.000)
5. Tién thu hdi dau tv gop vén vao don vi khac 26 2.695.000.000 -
6. Tign thu I3 d8u tu, b tifc va lgl nhun dugc chia 27 210.673.118.828 203.664.147 878
Lutu chuyén tién thuin tir hoat déng déu tu 30 245.416.479.013 (47.963.615.048)
IIL. Luu chuyén tién tif hoat djng tai chinh
1. C4 tife, Igi nhudn d3 trd cho chi sd hitu 36 (157.291.124.400) (196.718.736.500)
Luu chuyén tign thudn tir hoat ding tai chinh 40  (157.291.124.400)  (196.718.736.500)
Luu chuyén tién thu3n trong nim 50 94.604,723.278 (141,168.942.363)
(50 = 20+30+40)
Tién va tudng du'dng tign ddu ndm 60 215.489.620.218
Anh hudng cla thay ddi ty gid héi dodi quy d8i ngoal té 61 708.880.272

Tién va tudng dudng tién cudi ndm
(70 = 50+60+61)

75.029.558.127

Nguyén Thanh Céng

Luu Thi Viét Hoa
Ngudi 13p biéu

K& toan trudng

Pham Céng T
Téng Giam déc

Ha Ngi, ngay 13 thang 3 ndm 2017

Céc thuyét minh kém theo la mat bé phan hop thanh cla bdo cdo tai chinh hdp nhat nay
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TONG CONG TY €6 PHAN MAU sG B 09-DNPNT
TAI BAO HIEM QUOC GIA VIET NAM Ban hanh theo Théng tu s6 232/2012/TT-BTC
141 L& Dufin, H& N&i, CHXHCN Viét Nam ngay 28 thang 12 ndm 2012 clia B4 Tai chinh

THUYET MINH BAO CAO TAI CHINH HOP NHAT

Céc thuyét minh nay & mét bé phan hgp thanh va cBn dudc doc dbng thdi vdi bo cdo tai chinh hop nhét
kém theo

1: THONG TIN KHAI QUAT

Hinh thi'c sd hifu von
T6ng Cbng ty C8 phan Tal Bao hiém Qudc gia Viét Nam (goi tit 13 "Téng Céng ty”) dugc
thanh I&p theo Gidly phép thanh Idp va hoat déng s6 28/GP/KDBH do B6 Tal chinh cip ngay

15 théng 11 ndm 2004 va Gidy phép digu chinh s5 28/GPDC4/KDBH ngay 12 théng 8 n3m
2014,

Tong s6 nhén vién clia Téng Cong ty tai ngdy 31 thang 12 n&m 2017 14 101 naudi (tal ngay
31 théng 12 ndm 2016; 100 ngudi).

Nganh ngh& kinh doanh va hoat ddng chinh

Nganh ngh& kinh doanh va hoat déng chinh cla Téng Céng ty 13 kinh doanh tai bao hiém,
dau tu tai chinh va cc hoat ddng khdc theo quy dinh cla phép luét.

Chu ky kinh doanh théng thuéng

Chu ky kinh doanh thong thuding clia Téng Céng ty dugc thuc hién trong thdi gian khéng qué
12 thénag.

Céu tric doanh nghiép

Tai ngay 31 thang 12 ndm 2017, Téng Céng ty c6 mét cdng ty con la Céng ty C8 phin Dau
tu Vinare vdi ty 1€ sd hitu va ty |18 biéu quyét tuong (ing 13 63,9% va 60%.

HHRS

Tai ngay 31 thdng 12 ndm 2017, T8ng Céng ty c6 mét céng ty lién két |3 Céng ty TNHH Bao
hiém Samsung Vina vdi ty 1& sd hitu va ty |1& biéu quyé&t dau 13 25%.

Thuyé&t minh vé& kha néng so sanh théng tin trén béo céo tai chinh hgp nhit

S liéu so sanh 13 s6 liéu cla bdo cdo tal chinh hgp nhat d3 dudc kiém todn cho ndm tai
chinh két thic ngay 31 thang 12 n&m 2016.

2. CO SO LAP BAO CAO TAI CHEINH HOP NHAT VA NAM TAI CHINH
Cd sd |ap bao céo tai chinh hgp nhit

Bdo cdo tai chinh hgp nhdt kém theo dugc trinh bay bdng Ddng Viét Nam (VND), theo
nguyén tac gid géc va phi hgp vdi chuin muc k& todn, ché db ké todn &p dung cho cac
doanh nghiép bao hiém Viét Nam v& cac quy dinh phap Iy cé lién quan d&n viéc 1ap va trinh
bay bao céo tai chinh hop nhéat.

Bdo cdo tal chinh hgp nhit kém theo khéng nhdm phan énh tinh hinh tai chinh hop nhat, két
qua hoat ddng kinh doanh hgp nhdt va tinh hinh lutu chuyén tién té hgp nhit theo cic
nguyén tac va théng |& ké toan dudc chdp nhin chung tai cdc nudc khic ngoal Viét Nam.

N3m tai chinh

N&m tai chinh cla Tdng Cdng ty bit d3u tir ngady 01 thang 01 va két thic vao ngady 31 théang
12.
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TONG CONG TY CO PHAN TAI BAO HIEM QUOC GIA VIET NAM
THUYET MINH BAO CAO TAI CHENH HOP NHAT (Tiép theo) MAU SO B 09-DNPNT

3.

AP DUNG HUGONG DAN MOT

Ngay 15 thang 5 ndm 2017, Bd Tai chinh d3 ban hanh Théng tir s& 50/2017/TT-BTC (“Théng
tu 50”) hudng dan thi hanh Nghj dinh s6 73/2016/NB-CP ngay 01 thdng 7 ndm 2016 cla
Chinh phi quy dinh chi tigt thi hanh Ludt kinh doanh bao hiém va Luat sita ddi, bé sung mit
s0 digu cla Ludt kinh doanh bao hiém. Thing tu 50 cd hiéu lyc tif ngady 01 thdng 7 ndm
2017. Ban Téng Gidm d6c Tong Céng ty d3 4p dung Théng tu 50 trong viéc |&p va trinh bay
béo cdo tai chinh hgp nhat cho ndm tal chinh két thic ngay 31 thang 12 ndm 2017 clia Téng
Cdng ty.

TOM TAT cAc CHINH SACH KE TOAN CHU YEU

Sau day la cdc chinh sach k& toan chi yéu dugc Téng Céng ty ap dung trong viéc 14p béo
cdo tai chinh hop nht:

Udkc tinh k& toan

Viéc 1&p bdo cdo tai chinh hdp nhéat tudn thd theo chun muc k& todn, ch& dd k& todn &p
dung cho cic doanh nghiép bao hiém Viét Nam va cac quy dinh phap Iy c6 lién quan dén
viéc I18p va trinh bay bdo cdo tai chinh yéu cdu Ban Téng Giam ddc phai cd nhitng udc tinh
va gia dinh anh hudng dén sb liu bdo cdo vé cdng ng, tai san va viéc trinh bay cac khoan
chng ng va tai san tiém tang tai ngay I3p bao cdo tai chinh hgp nhat eling nhu cdc s& liéu
bdo cdo v doanh thu va chi phi trong sudt ndm tal chinh. M3c di cac udc tinh ké toan dudc
1&p bang tat ca sy hiéu biét cla Ban Tong Giam ddc, s thic t& phat sinh cd thé khac vdi cic
udc tinh, giad dinh dét ra.

Cd sd hgp nhét bao céo tai chinh

Bdo cdo tal chinh hgp nhat bao gbm béo cédo tai chinh clia Téng Cdng ty va bdo cdo tai chinh
clia cong ty do Tdng Cong ty kiém sodt (céng ty con) dudc lap cho ndm tai chinh két thiic
ngay 31 thang 12 ndm 2017. Viéc kiém soat nay dat dugc khi Téng Cdng ty cd khad ndng
ki€m sodt cac chinh sach tai chinh va hoat déng cla céng ty nhan ddu tu nhdm thu dudc Igi
ich tif hoat dng cla céng ty nay.

K&t qua hoat ddng kinh doanh cla cdng ty con duge mua lai hodc ban di trong ndm duge
trinh bay trong Bédo cdo két qua hoat déng kinh doanh hgp nhat tir ngady mua hodic cho dén
ngay ban khoan dau tu & céng ty con dé. Trong trudng hdp can thiét, bdo cdo tai chinh cla
cbng ty con dugc digu chinh d& céc chinh sdch k& todn dugc ap dung tai Téng Cong ty va
cbng ty con |a gifing nhau. Tat ca cac nghiép vu va sb du gilfa Téng Chng ty va cfing ty con
dudgc loai bé khi hgp nhat bdo cdo tai chinh.

Lgi ich cla c& déng khéng kiém soat bao gdm gid trj cic lgi ich cla cd déng khdng kiém soat
tai ngay hgp nhét kinh doanh ban d3u va phan Igi ich cla c8 déng khéng kiém soét trong sy
bién déng cla téng v8n chl s& hitu ké tir ngdy hgp nhat kinh doanh. Céc khoan 18 phat sinh
tai cdng ty con phai duge phan bd tudng Ung vdi phan sd hifu cla o ddng khdng kiém soét,
k& ca trudng hgp s6 16 d6 16n hon phin s¢ hitu cla ¢d déng khdng kiém sodt trong tai san
thudn cla cbng ty con.

Pau tuw vao cong ty lién két

Cong ty lién két 1a mit céng ty ma Téng Céng ty c6 anh hudng dang ké nhung khéng phai I3
cbng ty con hay céng ty lién doanh ciia Téng Céng ty. Anh hudng dang k& thé hién & quyén
tham gia vao viéc dua ra cdc quyét djnh v& chinh sach tai chinh va hoat déng cla bén nhén
dau tu nhung khéng cd anh hudng vé méat kiém soat hodc dong kiém soat nhifng chinh sich
nay.
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TONG CONG TY CG PHAN TAI BAO HIEM QUOC GIA VIET NAM
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo) MAU SO B 09-DNPNT

Ket qua hoat ddng kinh doanh, tai san va cdng nd cla cbng ty lién két dude hop nhat trong
bdo cdo tai chinh theo phudng phép vén chl sd hitu. Khoan diu tu vao céng ty lidn két dugc
trinh bay trong Bang can déi k& todn hgp nhat theo gid gdc dugc didu chinh theo nhitng thay
d6i trong phan v8n gdp clia Tdng C8ng ty vao phan tai san thuiin cta cdng ty lién két sau
ngay mua khoan dau tu. Cic khoan 18 cla cdng ty lién k&t vugt qud khodn gbp vén cia
Téng Céng ty tai céng ty lién két d6 (bao gom bét k& cdc khoan gép vén dai han ma vé thuc
chat tao thanh ddu tu thuin cla Téng Cong ty tai cong ty lién két dd) khéng dude ahi nhin,
Trong tru@ing hgp mét cdng ty thanh vién cla T8ng Céng ty thuc hién giao dich véi mét cing
ty lién k&t vdi Téng Cdng ty, 18i/16 chua thyc hién tudng (ng véi phin gép vén cla Téng
Cong ty vao cdng ty lién két, duge loai trir khoi bio cdo tai chinh hdp nhat.

Céng cu tai chinh

Ghi nhdn ban diu

Tai san tai chinh

Tai ngay ghi nhdn ban dau, tai san tai chinh dugc ghi nhdn theo gid gbc cdng céc chi phi
giao dich co lién quan truc tiép dén viéc mua s3m tai san tal chinh dé.

Tai san tai chinh ca Tdng Céng ty bao gdm tién va cic khoan tugng dudng tign, phai thu
clia khach hang va cac khoan dau tu tal chinh ngan han va dai han.

Céng ng tai chinh

Tai ngay ghi nhan ban ddu, cng ng tai chinh dudc ghi nhan theo gid afc céng cac chi phi
giao dich cb lién quan tryc ti€p dén viéc phat hanh céng nd tai chinh dé.

Cdng ng tai chinh cla Téng Céng ty bao gdm céc khoan phai tra ngudi ban, phai tra khic va
cac khoan nhan ky quy, ky cudc dai han.

©dnh gid lai sau Ian ghi nh&n ban déu

Hién tal, chua cé quy dinh v& danh qid lai céng cu tai chinh sau ghi nhidn ban dau.

Tién va céc khoan tudng dudng tién

Tién va cdc khoan tudng duong tign bao gom tién mét tai quy, cic khoan tign gi khong ky
han, cac khoan dau tu ngan han cé kha ndng thanh khoan cao, dé& dang chuyén déi thanh
tién va It rii ro lién quan dén viéc bién ddng gia tri.

Ng phai thu

Ng¢ phai thu [a s& tign cd thé thu hdi cia khach hang hodc cic d6i tudng khic. N phai thu
dudgc trinh bay theo gia tri ghi s6 trir di cdc khoan du phang phai thu khé dai.

Dy phéng phal thu khé ddi dudc trich 1dp cho nhifng khoan ng phai thu da quéa han thanh
todn tif sdu thing trd 1&n, hodic cdc khoan ng phai thu ma ngudi ng khé cb kha nang thanh
todn do bj thanh ly, pha san hay cdc khé khin tuong tu.

Viéc tinh toan du phong phai thu dugc thue hién cho tifng khach hang nhu sau:
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TONG CONG TY CO PHAN TAI BAO HIEM QUGC GIA VIET NAM
THUYET MINH BAO CAO TAI CHINH HOP NHAT (Ti&p theo) MAU SO B 09-DNPNT

B6i véi cac khach hang cb téng s& du phai thu lién quan dén hoat ddng kinh doanh tai bao
hiém nhé hon tng s du phai tra lién quan dén hoat déng kinh doanh tai bao hiém, Téng
Cong ty khéng thuc hién trich 18p di phdng. Truting hdp ngugce lai, Téng Céng ty s& b trir
s6 du phal tra lién quan dén hoat ddng kinh doanh tai bao hiém vdi s6 du phal thu lién quan
dén hoat ddng kinh doanh tai bado hiém theo nguyén tic trir I0i ti khodn ng phai thu qua
han dai nhdt d&n ngdn nhat. Sau khi x&c dinh s& cdn phai thu theo titng khéch hang, du
phéng phai thu kho dbi dugc trich 18p theo quy dinh cla Théng tu s6 228/2009/TT-BTC ngay
07 théng 12 n&m 2009 clia B Tai chinh trén cd sd:

- Khéng trich 18p dif phdng phai thu khé ddi d8i véi céc khoan ng phai thu d3 qua han
thanh todn dudi 6 thang;

- D6i véi cdc khoan phai thu qud han tir 6 thing dén dudi 12 thang, ty 18 trich 13p dir
phéng phai thu khd dbi 1& 30%:;

- D4l vdi cac khoan phai thu qud han tir 12 thang dén dudi 24 thang, ty | trich lap dir
phéng phai thu khé dbi 14 50%:

- DBi véi cac khoan phai thu qué han tir 24 thang dén duél 36 thang, ty I8 trich lap dy
phéng phai thu khé ddi 13 70%;

B6i vdi cac khoan phai thu qua han tir 36 théng trd |én, ty 1€ trich 13p du phong phai thu
kho dbi & 100%.

Céc hgp déng hoan dai

Céc hgp ddng hodn d8i 14 cic cam k&t dé thanh toan bdng tién tai mét ngay trong tudng lal
dua trén chénh léch ty gia dugc xac dinh trudc. Tai ngay hiéu luc ciia cam két, Téng Céng ty
thanh toan cho déi tdc mét s tién géc bang ngoai t& va ghi nhin nhu mét khoan phai thu.
Pbng thdl, Téng Céng ty hach todn s& tign VND nhén dudc tir déi tac trén céc khoan muc
phai phai tra. Lai /18 phét sinh tir cdc hgp ddng hodn d8i dudc phan b8 dan vao bdo cdo két
qua hoat déng kinh doanh theo thdi han cia hgp déng.

Tai san ¢b dinh hiiu hinh va khiu hao

Tal san ¢ dinh hitu hinh dugc trinh bay theo nguyén gia trir gid tri hao mén Iy k&. Nguyén
gia tai san ¢ dinh hGu hinh bao gdm gia mua va toan b cic chi phi khéc lién guan tryc tiép
d€n viéc dua tai san vao trang thai sdn sing sif dung. Tai san cf dinh hitu hinh dudc khau
hao theo phudng phép dudng thang dua trén théi gian hifu dung wéc tinh. Thil gian khau
hao cy thé nhy sau:

Nam nay
(S6 nédm)
Nha cira, vt kién tric 75
Phugng tién van tai 6
Thiét bi vdn phong 4
Tai san cf dinh khéc 4-5

Tai san cb dinh vd hinh va khdu hao
Tai san cd dinh v hinh dudgc trinh bay theo nguyén gia trir gia tri hao mén Iy ké.

Tal san 6 dinh v6 hinh la phan mém téi bdo hiém dugc phan bé vao chi phi thee phudng
phap dudng thang dua trén thdi gian sir dung uéc tinh 13 5 ndm.
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Céc khoan dau tu tai chinh
a. Chirng khodn kinh doanh

Chifng khodn kinh doanh Ia cac khoan chifng khodn duge Téng Céng ty ndm gilt vdi muc
dich kinh doanh. Chifg khodn kinh doanh dugc ghi nhdn bit dau tir ngdy Téng Céng ty cd
quyén sd hifu va dugc xdc dinh gia tri ban du theo gid mua cla cdc khoan thanh todn tai
thdi diém giao dich phat sinh céng céc chi phi lién quan dén giao dich mua ching khoan kinh
doanh.

Tai cac ndm tal chinh tiép theo, cdc khoan dau tu chifng khodn dudc xdc dinh theo gid gfc
trit cac khoan giam gid ching khodn kinh doanh.

b. Céc khoan diu tu ndm gii¥ dén ngay dio han

Céc khoan ddu tu ndm gilr d&n ngdy ddo han bao gom cdc khoan dau tu ma T8ng Cbng ty
cé ¥ dinh va kha ndng gilr d€n ngay ddo han. Cac khodn d3u tu ndm giTf d&n ngay ddo han
bao gbm: cac khoan tién gifi ngdn hang cd ky han va cac khoan ddu tv ndm gil d&n ngay
ddo han khéc.

Céc khoan d3u tur ndm gilf dén ngay ddo han dugc ghi nhan b3t diu tir ngay mua va dugc
xac dinh gia tri ban dau theo gid mua va céc chi phi lién gquan d&n giao dich mua céc khoan
dau tu. Thu nhép 15i tif cac khoan dau tu ndm gilr d&n ngdy ddo han sau ngay mua dudc ghi
nhan trén Bao cdo két qua hoat dfing kinh doanh hgp nhat trén co sd du thu. L3i dugc
hudng trudc khi Téng Céng ty ndm gilr duge ghi gidm trlr vao gid gdc tai thdi diém mua.

Céc khoan dau tv nam giir dén ngay ddo han dudc xéc dinh theo gid gfic trir di dif phang
phai thu khé déi.

c. Bdu tu gép vdn vao ddn vi khdc

B3u tu vao cdng cu vén clia don v| khdc phan dnh cdc khodn d3u tu cbng cu vén nhung
Té&ng Céng ty khéng cé quyén ki€m sodt, ddng kifm sodt hodc ¢é anh hudng dang k& d6i vdi
bén duge dau tu.

Khoan dau tu vao cdng cy vén cdc don vj khic dugc phan énh theo nguyén gid trif cic
khoan dy phbng giam gia dau tu.

d. Dy phéng dau tu tai chinh

Cac khoan du phong ddu tu tai chinh duge trich 1&p theo guy dinh tai Théng tu sf
228/2009/TT-BTC ngay 07 thang 12 ndm 2009 clia BS Tai chinh vé “Huéng dan ché dé trich
18p va sif dung cdc khoan dy phéng gidm gid hang tén kho, tén thit cic khodn diu tu tai
chinh, ng phai thu khé dbi va bao hanh san phdm, hang héa, cbng trinh xay 13p tai doanh
nghiép”, Théng tu s& 89/2013/TT-BTC ngay 28 thang 6 ndm 2013 cla B Tai chinh vé vidc
stfa d8i b& sung Thdng tur s6 228/2009/TT-BTC va céc quy dinh v@ k& todn hién hanh.

Chi phi xay dung cd ban dd dang

Cac tai san dang trong qua trinh xdy dung phuc vy muyc dich sdn xut, cho thué, quan tri
hodc cho bat ky muc dich nao khac dugc ghi nhén theo gia gdc. Chi phi nay bao gdm céc chi
phi c&n thiét @& hinh thanh tal san phit hgp vdi chinh sdch ké todn cla Téng Céng ty. Viéc
tinh khdu hao cta céc tai san nay dugc dp dung giSng nhu vdi cic tal san khac, bt d3u tir
khi tai san & vao trang thai s&n sang sif dung.
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B&t déng san dau tu

Bat dgng san dau tu |a nha vin phéng do Tdng Céng ty ndm giif nhdm muc dich thu lgi tir
viéc cho thué va dugc trinh bay theo nguyén gid trir gid tri hao mon Iy k&, Nguyén gid bat
déng san dau tu tu xdy 1a giad tri quyét todn cbng trinh hodic cac chi phi lién quan truc tiép
cua bat déng san dau tu.

Bat ddng san dau tu dugc khdu hao theo phuong phdp dubting thing trén thii gian hitu dung
Udc tinh trong vong 25 ndm.

Cac khoan tra trudc

Chi phi tra trudc bao gbm cac chi phi thuc t& da phat sinh nhung cé lién quan dén két qua
hoat déng kinh doanh clia nhiu ky k& todn. Cic khoan chi phi tra trudc bao gm gia tri céng
cy, dung cu da xudt ding, chi phi hoa héng chira phan b va cac chi phi khic dudc coi 13 cb
kha nang dem lai Igi ich kinh t€ trong tudng lai cho Téng Céng ty. Céc chi phi nay dudc vén
héa dudi hinh thirc cdc khoan tra trudc va dude phan bd vao bdo cdo két qua hoat déng kinh
doanh hgp nhat, sir dung phudng phap duéng thing theo thdi gian dem lai Igi ich kinh t&
trong tuang lal.

Cac khoan dy phong phai tra

Céc khoan dy phong phai tra dugc ghi nhan khi Téng Céng ty cd nghia vu ng hién tai do két
qua tlr mét suf kién d& xay ra, va Téng Céng ty cd kha ndng phai thanh toan nghia vu nay.
Céac khoan dy phing dudc xac dinh trén cd sd udc tinh cha Ban Téng Gidm dbc vé cac khoan
chi phi c&n thiét dé thanh todn nghia vu ng nay tai ngay két thic ndm tai chinh.

Ky quy bao hiém

Téng Céng ty phai k¥ quy bao hiém bing 2% vén phap dinh, khoan ky quy nay dude hudng
18] theo théa thudn vdi ngdn hang ndi ky quf va dugc thu hdi khi chdm dit hoat déng. Tign
ky qu¥ chi dugc sif dung dé dap (ing cdc cam két ddi v4i bén mua bao hiém khi kha ning
thanh toan bj thi€u hyt va phai dugc BS Tai chinh chip thudn bang v3n ban.

Ghi nhén doanh thu

Doanh thu hoat déng kinh doanh nhén tdi bao hiém duge ghi nhan khi viéc giao két béng hgp
ddng dugc xac |1ap va khi Téng Cong ty chdp nhén cdc bang thanh todn vdi cic nha nhugng tai
cho Tdng Céng ty. DI véi nghiép vy nhugng téi, cd sd ghi nhdn 13 bang thanh todn do Téng
Céng ty 1p nén dé chuyén di cho cdc nha nhén tai cla Téng Cang ty va da dugc cic nha nhan
tai xac nhan. Viéc ghi nhén nay phii hgp véi quy dinh vé ché d6 tai chinh d&i vdi doanh nghiép
tai bao hi€m.

Hoa héng va cac khoan thu khac tir hoat déng tai bao hiém dudc ghi nhan khi thyc t& phat
sinh. Trong ndm, toan bd hoa hing nhugng tdi bao hiém theo hgp déng nhugng tai bao
hi€ém da giao két theo quy dinh clia ch& d tai chinh 4p dung vdi doanh nghiép tai bao hiém
duge ghi nhan vao khoan myc Doanh thu hoa hbng nhugng tai bao hiém.

Cudi ndm tai chinh, Téng Céng ty phai xac dinh doanh thu hoa hBng nhugng tai bao hiém
chua du'gc hudng tudng (ng vdi khoan phi nhugng tai bao hiém chua duge ghi nhén trong
ndm d& phén bd vao nd3m tai chinh ti€p theo. Vi hgp déng nhugng tai bio hi€m cé thai han
tir 01 ndm trd xubng, dp dung theo phudng phdp ty 18 25% déi vdi loal hinh bao hi€m van
chuyén hang héa va 50% d6i véi céc loai hinh bao hi#m khéc. Vdi hgp dbng nhuidng tai bao
hi€m c6 th#i han trén 01 ndm, 4p dung theo phudng phép ty 1& 55% vdi tat ca cic loal hinh
bao hiém.
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Thu nhép tir hoat déng dau tu cé phiu dugc ghi nhén khi cé théng bdo chia I8 clia cbng ty
nhan dau tu.

Thu nhap tir |3i tign g, 15i cbng trai, 131 trai phiéu ngan hang, I8 trdi phi€u Chinh ph, 15i
cho vay dugc ghi nhan khi phat sinh,

Thu nhép tir hoat déng cho thué vén phong duge ghi nhan khi phat sinh.
Ghi nhan chi phi

Chi phi bdi thuting dugc ghi nhdn trén cd sd phét sinh khi Téng Céng ty chip thuin bbi
thudng theo théng bao bbi thudng.

Céc khoan chi bi thudng nhén tai bao hi€m duge ghi nhén khi phét sinh, trén cd s& bang
théng bdo tai cda cic nha tai bao hi€m gl cho Téng Cdng ty va Téng Céng ty chidp thuan
bdi thuding. Céc khoan thu ddi bdi thudng nhugng tai bio hi8m dudgc ghi nhan trén cd sd
phat sinh theo s& phai thu tudng tng véi chi phi bdi thuting d3 ghi nhan trong nam va ty &
nhugng tai.

Chi phi hoa héing nhén tai bao hiém dugc ghi nhin tuong ('ng vdi s& phi nhdn tal bao hiém
phat sinh. Trong ndm, todn bd hoa héng nhan tii bao hiém theo hgp dbng nhan tii bao
hi€m da giao két theo quy dinh clia ché dé tai chinh dugc phan dnh vao khoan muc Chi phi
hoa hong nhén tai bao hiém.

Cudi nam tai chinh, Téng Céng ty phai xdc dinh chi phi hoa héng nhan tal bao hiém chua
dugc tinh vao chi phi trong ndm tuong ('ng vdi phi nhén tai bdo hiém chua dude hudng dé
phén bd vao cc ndm tai chinh ti€p theo. V&i hgp ddng nhén tai bao hiém cé thdi han tir 01
ndm trd xudng, dp dung theo phudng phap ty & 25% vdi loai hinh bdo hiém van chuyén
hang héa va 50% d&i vdi cac loai hinh bao hi€ém khdc. Vdi hap déng nhan tai bao hiém cb
thgl han trén 01 ndm, ap dung theo phudng phdp ty 1& 55% vdi tit ca cic loal hinh bao
hiém.

Ghi nhén doanh thu khac, chi phi khdc hoat déng kinh doanh bao hiém

B3i vai cac khoan ddt coc phét sinh tir hgp ddng téi bao hiém, Téng Céng ty ghi nhan vio
doanh thu khac hoat dong kinh doanh bao hi€m khi nhén tién dit coc va ghi nhan vao chi
phi khdc hoat déng kinh doanh bae hiém khi tra tign dit coc.

Trg cép théi viéc phai tra

Trg cdp théi viéc cho nhén vién dugc trich trude vao cudi mi ky bdo cdo cho toan bd ngudi
lao ddng da lam vigc tai Téng Céng ty tir di 12 thang trd I&n. Thai gian lam viéc dé tinh trg
cap théi viéc la tdng thdi gian ngudi lao dding d& 1am viéc thuc t& cho ngudi sif dung lao déng
trir di thdi gian ngudi lao dng da tham gia bao hiém that nghiép theo quy dinh cia phap
lugt va thdi gian lam viéc dd duge ngudi s dung lao ddng chi tra trg cip théi vide. Mirc trich
cho mdi ndm lam viéc bdng mdt nifa mirc lugng binh quén thang theo Ludt Lao ddng, Ludt
Béo hiém x3 hl va cac vin ban hudng din cé lién quan, M Iudng binh quén thang dé tinh
trg cdp théi viéc s& dugc digu chinh vao cudi méi ky bdo cdo theo mifc lugng binh quan clia
sdu thang gan nhét tinh d&n thdi diém 13p bdo cdo tai chinh. T&ng hay giam cia khoan trich
trude nay s& dudc ghl nhdn vao Bao cdo két qua hoat déng kinh doanh hgp nhat.

Ngoai té

= B3I vai cac nghiép vy phdt sinh bang cic loal ngoal té trong ndm, Téng Céng ty 4p dung
ty gid hach todn I3 22.500 VND/D6 la My (USD) (ndm tai chinh két thic ngay 31 thang
12 nam 2016: 22.500 VND/USD). Cac nghiép vy phat sinh bing cac loai ngoai té trong
ném ban d3u dugc quy ddi sang VND theo ty gid hach todn va sau d6 dudc chuyén dé
theo ty gia thuc t& tai ngay thanh todn. Chénh l&ch ty gid phat sinh tir cic nghiép vu nay
dudc hach todn vao béo cdo két qua hoat déng kinh doanh hgp nhat.
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» D6i vai s§ du cdc khoan cong ng phai thu, phai tra lién quan d&n viéc hach todn doanh
thu, chi phi hoat déng kinh doanh tai bao hiém trong n&m cd gic USD: Tai ngay két thiic
nam tai chinh, s du cic khodn cdng ng phai thu dugc chuyén ddi ra VND theo ty gid
mua ciia Ngan hang Thudng mai C6 phan Ngoai thudng Viét Nam tal ngay nay la 22.655
VND/USD (tai ngay 31 thang 12 ndm 2016: 22.715 VND/USD), s& du cic khoan cbng ng
phai tra dugc chuyén déi ra VND theo ty gid bén ra cla Ngén hang Thuong mai C8 phan
Ngoai thuong Viét Nam tai ngay nay la 22.785 VND/USD (tai ngay 31 thang 12 n3m
2016: 22,785 VND/USD). Chénh léch ty gid phat sinh duge hach todn vio Bdo cdo két
qua hoat djng kinh doanh hgp nhat.

= D6i vdi s6 du cac khoan cong ng phai thu, phai tra lién quan dén viéc hach to@n doanh
thu, chi phi hoat déng kinh doanh téi bao hiém trong ndm cé gbc ngoai té cic loai khac
USD dugc quy dai vé USD theo ty gid hach todn: Tai ngay két thic nidm tai chinh, s§ du
cac khoan cbng ng phai thu dugc chuyén déi ra VND theo ty gid mua cla Ngén hang
Thuong mai C8 phan Ngoal thuong Viét Nam tai ngay ndy 1a 22.655 VND/USD (tai ngay
31 thang 12 ndm 2016: 22.715 VND/USD), s6 du cdc khodn céng ng phal trd dugc
chuy&n ddi ra VND theo ty gid ban ra cia Ngin hang Thuong mai C8 phan Ngoal thudng
Viét Nam tal ngay nay 1a 22.785 VND/USD (tai ngay 31 thang 12 nim 2016: 22.785
VND/USD). Chénh léch ty gid phat sinh dugc hach toan vao bdo cao két qua hoat ddng
kinh doanh hgp nhat.

= B&i vdi s6 du cic tai san bang tién va cling ng phai thu, phal trd khéng lién quan dén
viéc hach todn doanh thu, chi phi trong ndm cd gbc ngoai té, Téng Céng ty ap dung x( Iy
chénh l&ch ty gid theo huéng dan cla Chudn muyc k& todn Viét Nam s6 10 (VAS 10) “Anh
hudng cla viéc thay déi ty gid hdi dodi” clia BS Tai chinh quy dinh v& ghi nhan, dnh gi3,
xif ly cac khoan chénh léch ty giad héi dodi trong doanh nghiép. Theo dé, cac nghiép vy
phét sinh bang ngoai té dugc chuyén d6i theo ty gia tai ngay phat sinh nghiép vu. 56 du
cdc khodn muc tién té cé gbc ngoai té tai ngay k&t thic ndm tai chinh dugc chuyén ddi
theo ty gia tai ngay ndy. Chénh léch ty gid phat sinh dugc hach todn vao Bdo cdo két
qua hoat @dng kinh doanh hdp nhat,

Cac qu¥ tai doanh nghiép

Quy du trif bat budec dugc trich tir Igi nhudn sau thué vdl ty 1& 13 5% cho tdi khi bing 10%
v@n diu 1€ cia Téng Céng ty.

Toan b§ phan Igi nhudn dudc sir dyng dé tra cd tifc cho cac cd déng, trich 18p Qu¥ du tri¥ bt
bufc, Quy ddu tu phat tri€n va Quf khen thuéng phic Igi. Ty 1& phdn phéi cho tirng khoan
muc trén s& do Pai hdi ddng cd déng quyét dinh theo d& nghj cia Hbi déng Quén tri. Tuy
nhién, theo Diéu 1& cla Téng Céng ty, H6i dong Quan tri cé thé thanh todn cd tifc néu xét
thdy viéc chi tra nay phi hgp véi kha nang sinh 18i clia Tong Céng ty.

Dy phéng nghiép vu

Ngay 12 théng 3 ndm 2018, B§ Tai chinh d& ban hanh Céng vin s& 2713/BTC-QLBH vE viéc
chap thugn phudng phap du phéng nghigép vy bao hiém cia Téng Cdng ty CS phan Tai Bao
hi€m Quéc gia Viét Nam ké tif ndm 2017. Theo d6, viéc trich 13p cdc quy dy phdng nghiép
v clia Téng Céng ty trong ky dudc thyc hién nhu sau:

Du phéng phi:

Mifc trich I&p quy du phong phi nhan tai bao hiém va nhugng tdi bao hiém d&i vdi cic hgp
dbng tai bao hiém cd thai han tir 01 nm trd xudng: vdi cac loai hinh bao hiém van chuyén
hang hod (duding b, dudng bién, duing thiy nbi dja, dudng sit va duding hang khéng) dugc
tinh béng 25% téng phi bao hiém thudc ndm tai chinh cla nghiép vy bdo hiém nay; d&i véi

cac loai hinh bao hi€ém khéc dugc tinh bang 50% téng phi bao hiém thudc ndm tai chinh cla
nghiép vu bao hiém trong ndm.
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Mirc trich 18p quy du phéng phi nhén tai bac hiém va nhugng tai bao hiém d8i vdi cic hap
dbng tai bao hiém cb thai han trén 01 ndm dp dung ty 1€ trich 15p 55% tdng phi bao hiém
thutic ndm tai chinh cla cdc hgp déng nay.

Cho n@m tai chinh két thiic ngady 31 thang 12 ndm 2016, Téng Céng ty d3 ap dung mdc trich
1dp quy dy phong phi nhé&n tai bao hiém va nhugng tai bdo hiém d6i véi céc loai hinh bao
hi€m vén chuy&n hang héa (duting bd, duding bién, duting séng, duding s3t va dudng hang
khéng) dudgc tinh bang 25% phi nhan téi bao hiém va phi nhugng tai bao hiém; déi véi cac
loal hinh bao hiém khic duge tinh bing 50% phi nhin tai bao hiém va phi nhugng tai bao
hi€m trong ndm. Theo d6, céc chi tiéu ting dy phong nhan tal bao hiém va ting dv phéng
nhugng tai bao hiém trén Bdo cdo két qua hoat ddng kinh doanh hgp nhat cho nim tai chinh
két thic ngay 31 thang 12 ndm 2017 thay ddi ting 3n lugt khodng 2,2 ty VND va 1 ty VND
tlr sif thay d6i udc tinh k& todn nay.

Dy phong béi thu'dng:

« Du phong bdi thudng cho cac tén that da phat sinh thude trach nhiém bdo hiém nhung
dén cudi ndm tai chinh chura dugc giai quyét: dudc trich 1ap cho tifng nghiép vu bao hiém
theo phudng phap udc tinh s tign bdi thudng cho timg vu tan thdt thudc trdch nhiém
bao hi€m da théing bao hodc dd yéu clu ddi bdi thudng nhung dén cufi ndm tai chinh
chua dudc giai quyét.

« DEi vai dy phong bdi thuding nhén tdi bao hiém va nhugng tai bao hi€ém cho céc tén that
da phat sinh nhung chua dugc thdng béo (IBNR), Téng Céng ty trich 1dp bing 5% téng
phi bao hiém thudc ndm tai chinh d6i vdi timg nghiép vu bao hiém.

Dy phong dao déng Ién: Dudgc trich hang ndm theo ty |& 2% trén mic phi bao hiém gii la
theo timg nghiép vu bao hiém cho dén khi bang 100% phi bao hiém giir lai clia ndm.

)
Cho ndm tai chinh két thic ngay 31 théng 12 ndm 2016, Téng Céng ty d3 4p dung trich I3 ";
du phong dao dgng ldn vdi ty 1& 3% trén mdc phi bdo hi€ém gil¥ lai theo tifng nghiép vu hég'ﬂ':
hi€ém. Theo dé, chi tiéu ting dy phéng dao déng Ién trén bdo cdo két qua hoat ddng kink *
doanh cho ndm tai chinh két thic ngdy 31 thdng 12 ndm 2017 thay déi thap hon khoang 5,8
ty VND tir sif thay d8i udc tinh k& toan nay.

Dy phdong dam bao can dai:

Dy phong tai bdo hi€m nhén tho: Mt trich 13p hang ndm 13 1% Igi nhudn trudc thué cla
doanh nghiép, dugc trich 18p cho @&n khi khoan dy phdng nay béng 5% phi nhdn tai bao
hi€m nhén tho thu dugc trong ndm tai chinh ciia doanh nghiép.

Dy phong tdi bdo hiém sifc khde: Murc trich |8p hang ndm dugc dp dung theo ty 1& 2% phi
bao hiém gilf lai d&i vdi tirg nghiép vy bdo hi€m cho dén khi bing 100% phi bao hiém gilr
lai ciia n&m theo hudng din tal Thdng tu' s6 50/2017/TT-BTC do B& Tai chinh ban hanh ngay
15 thang 5 ndm 2017, dp dung td ngdy 01 théng 7 ndm 2017.

Trong ndm, Téng Cbng ty di trich 18p dy phong d3m bao cin d6i vai téng sé tign 13
269.631.151 VND va ghi nhan vao chi tiéu Dy phéng dao déng Idn va dugc theo dbi riéng.

Ngay 28 thang 9 nam 2005, BS Tai chinh ban hanh Chudn muc k& todn Viét Nam sf 19 -
“Hgp dbng bao hi€m” kém theo Quyét dinh s6 100/2005/QD-BTC ap dung tif ndm 2006.
Theo quy dinh cia Chudn muc nay, tai théi diém |8p bdo cdo tai chinh hdp nhat, doanh
nghiép bao hiém khéng dudc trich 18p cic loail dy phong dé bbi thudng trong tudng lai néu
cac yéu cdu doi bdi thudng phat sinh tif cdc hgp dBng nay khéng tén tal tai thdi diém khoa
s6 1ap bdo cdo tai chinh, trong @ bao gdém ca du phdng dao ddng Ién. Hién tai, theo hudng
dén tai Nghj dinh s6 73/2016/ND-CP do Chinh phil ban hanh ngay 01 thing 7 ndm 2016,
cdc doanh nghiép bao hiém phai trich I&p du phong dao déng Idn.
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Tuy nhién, do B§ Tai chinh chua cb théng tu hudng din chi tiét viéc 4p dung Chudn muc k&
todn trén nén viéc Téng Céng ty vin trich I3p du phdng daoc déng 16n cho ndm tal chinh két

thic ngay 31 thang 12 ndm 2017 14 thén trong hdn cic quy dinh cla Chudn muc k& todn
Viét Nam s& 19,

Céc khoan du phéng cho hoat déng kinh doanh nhén tai bao hiém va hoat ddng kinh doanh
nhugng tal duge trinh bay riéng biét trén cdc chi tiéu cla bang cin d6i k& toan hdp nhit,
Theo d6, ciac khoan du phéng phi nhén tdi bac hiém chua dugc hudng va dy phéng bdi
thuding cla hoat déng kinh doanh nhan tai bao hiém, dy phéng dao ddng Idn dugc phan anh
la ng phai tra; du phéng phi nhugng tai bao hiém chua dude hudng va duy phong bdi thudng
nhugng tai bao hiém dudc phan anh 14 tai san tai bao hiém.

Thué

Thué thu nhép doanh nghiép thé hién téng gia tri cia s thu& phai trd hién tai va sb thué
haan lai.

S§ thué€ phai tra hién tai dugc tinh dua trén thu nhip chiu thu€ trong ndm. Thu nhip chiu
thué khac vdi Igl nhuén trudc thué dudc trinh bay trén bdo cdo két qua hoat ddng kinh
doanh hgp nhdt vi thu nhap chiu thué khéng bao gém cac khoan thu nhap hay chi phl tinh
thué ho#ic dudc khu trir trong cac ndm khac (bao gém ca 16 mang sang, néu cd) va ngoai
ra khéng bao gdm cac chi tiéu khéng chiu thué hodc khéng duge khau trir,

Thué thu nhap hodn lai dugc tinh trén cac khoan chénh léch gilta gia tri ghi s va cd sd tinh
thué thu nhdp clia cdc khoan muc tai san hodc cfng nd trén bdo cdo tai chinh hdp nhat va
dudc ghi nhdn theo phudng phap bang can d&i k€ todn. Thué thu nhap hoan lai phai tra phai
dugc ghi nhdn cho tat ca cac khoan chénh I&ch tam thdi con tai san thué thu nhap hodn lai
chi duge ghi nhén khi chdc chdn cé dl Igl nhudn tinh thué trong tudng lai d8 khdu trir cic
khoan chénh léch tam thdi.

Thué thu nhdp hodn lai dugc xdc dinh theo thué sut dy tinh s& dp dung cho ndm tai san
dudc thu hdi hay ng phai trd dugc thanh todn. Thué thu nhdp hodn lai dudc ghi nhan vao
bao cdo két qua hoat ddng kinh doanh hgp nhét va chi ghi vao vn chd sd hitu khi khoan
thué d6 cé lién quan dén cac khoan muc dude ghi thang vao vén chi sd hifu,

Tai san thué thu nhdp hodn lai va ng thué thu nhdp hoan lai phai trd duge bl trlr khi Téng
Céng ty co quyén hgp phap d& bu trir gilra t3i sén thué thu nhdp hién hanh vdi thué thu
nhap hién hanh phai nép va khi céc tai san thué thu nhdp hoan lai va ng thué thu nhip hodn
lai phai tra lién quan tdi thué thu nhip doanh nghiép dugc quan Iy bdi cling mdt cd quan
thué va Téng Céng ty cb dy dinh thanh toan thué thu nhdp hién hanh trén cd s& thun.

Viéc xdc dinh thu€ thu nhép cla Téng Céng ty cin clf vao cac quy dinh hién hanh vé thué.
Tuy nhién, nhifng quy dinh nay thay ddi theo tifng thdi ky va viéc xéc dinh sau cling vé thué
thu nhap doanh nghiép tiy thudc vao két qua kiém tra cla cd quan thué co tham quyén.

Cac loai thué khac dugc ap dung theo céc ludt thug hién hanh tai Viét Nam.

TIEN VA CAC KHOAN TUONG DUONG TIEN

S6 cudi ndm SG dau ndm

VND VND

Tién mdt 996.614.032 2.168.042.373
Tién gl ngan hang khéng ky han 65.820.551.113 68.661.515.754
Cac khoan tugng duong tign 103.000.000.000 4.200.000.000

169.817.165.145 75.029.558.127
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TONG CONG TY 8 PHAN TAI BAO HIEM QUGC GIA VIET NAM

THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo)

MAU sO B 09-DNPNT

(i Tién gifi ¢d ky han ngan han thé hién céc khoan tién gifi cé ky han géc tif trén 03
thang va thdi gian ddo han con lai dudi 12 thang tinh tif ngay 31 thdng 12 n3m
2017 tai cdc ngan hang thuong mai trong nudc, véi mic 151 sudt tir 6,7% dén
10,2%/ndm.

(i) Tién gl cé ky han dai han thé hién cac khoan tign gl ¢6 thi han trén 12 thang tai
cac ngan hang thu'dng mai trong nudc va Céng ty Tai chinh TNHH MGt thanh vién
Home Credit Viét Nam, vdi mirc 13 sudt tir 7,0% dén 7,4%/nam.

(i) Theé hién trél phi€u doanh nghiép va trai phigu Chinh phi cé théi gian ddo han tif 01
dén 06 ndm vdi miric 15i sult tir 7,25% dén 9,5%/ndm.

(iv)  Cac khoan Gy théc d3u tu thé hién cdc hgp ddng Uy thac ddu tu ky vdi Céng ty Lién
doanh Quan ly Quy ddu tu Ching khodn Vietcombank, Céng ty TNHH Quan Iy Quy
Bao Viét va Céng ty CO phan Chifng khodn Sal Gan. Téng Céng ty chiu mai rii ro
li&n quan dén cac tai khoan Uy thac.

(v) Bau tu, gép vén vao don vi khic bao gdém cac khodn d3u tu gbp vén vao cic cong ty
khdc ma T6ng Céng ty khdng c6 quyén chi phéi hodic c¢é anh hudng ddng ké. Chi tigt
g6p vén cf phan nhu sau:

Ty 1& vén
gop tai ngay
31/12/2017 S6 cudi nam 56 ddu ndm

Vdn gop cd phan bao gom: VND VND

Vi&n gbp vao Tang Cang ty C4 ph3n Bao 7,03% 59,289.270.000 59.289.270.000

hiém Petrolimex

V8n gdp vao Téng Cing ty C4 phin Bao 4,42% 38.416.000.000 38.416.,000,000

higm Buu dién

Vion gép vao Khéch san Sai Gon - Ha Long 6,05% 10.139.800.000 10.139.800.000

V&n gdp vao Céng ty CG phan Bio hiém 5,50% 17.600.000.000 17.600.000.000

Toan Cau

V&n géip vao Cang ty C8 phan Bao higm Phi 1,98% 8.000.000.000 8.000.000.000

Huhg

Vidn gop vao Céng ty CO phin Bao hiém 842% 32.000.000.000 32.000,000.000

Ngan hang Néng nghip va Phat trién Nong

thén

Viin gop vao Cong ty C6 phan Chifng khodn 0,00% * 2.695.000.000

bal Nam

Vén gép vao Cng ty C& phan Bao hiém 10,00% 30.000.000.000 30,000.000.000

Hiing Vudng

V&n gép vao Ngan hang Thudng mai Co 5,14% 275.000.000.000 278.000.000.000

phan Tién Phong

470.445.070.000  476.140.070.000

Tai thai diém I1&p bdo cdo tai chinh hgp nhat, Téng Cong ty dadnh gid va trich Iap du phéng
giam giad cac khoan dau tu gép vin cd phan tai ngay 31 thdng 12 n3m 2017 trén co sd bdo
cdo tai chinh clia cac don vi nhdn dau tu tai ngdy 31 thang 12 n8m 2017. D8I vdi nhitng daon
vi chua ¢6 bdo cdo tai chinh tal ngay 31 thang 12 ndm 2017, Téng Céng ty sir dung bao cdo
tai chinh clia ky gén nhét thu thap dugc 08 dénh gia. Théng tin vé cd phigu thudng da dudc
nhan dén ngay 31 thang 12 ndm 2017 cla cic cdng ty nay nhu sau:

Ménh gid _ S6 lugng c6 phiéu

Téng Céng ty CB phin Bdo hiém Petrolimex 10.000 353.056
Ngan hang Thugng mai C& phan Tién Phong 10,000 2.542.857
Tdng Céng ty C8 phan Bao hiém Buu dién 10,000 381.024
Khach san Sai Gan - Ha Long 10.000 96,000
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TONG CONG TY cO PHAN TAI BAO HIEM QUOGC GIA VIET NAM
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo)

MAU SO B 09-DNPNT

Théng tin chi tiét vé cong ty lién k&t cha Téng Céng ty tai ngay 31 thang 12 ndm 2017 nhu

sau:
Ty l&
Ngi thanh Ty 18 quyeén
lép va hoat phan sd bi€u quyét
Tén cong ty lién két déng hiru nam gilr Hoat ddng chinh
% %
Cdng ty TNHH Bao TP. HG Chi 25 25 Bao hiém
hi#m Samsung Vina Minh phi nhén tho

Théng tin tai chinh tém tat v& Cdng ty TNHH Bao hiém Samsung Vina dugc trinh bay nhu

sau:
S cubi ndm S& déu ndam
VND VND
Tong tai san 1,809.160.075.008 1.825.635.499.310
Téng cdng ng 898.269.687.183 1.014.424.351.084
Tal san thudn 910.890.387.825 811.211.148.226
Phiin tai sin thulin Tng Cong ty dau tif vio 227.722.596.956  202.802.787.058
cdng ty lién két
Ni&m nay Nam trudc
VND VND
Doanh thu 324.766.316.345 250.891.320.409
Ldi nhudn thudn 142.123.386.128 110.009.369.534
Phén Igi nhudn thudn cia Téng Céng ty trong
cBing ty lidn két 35.530.846.532 27.502.342.383
Niam nay Nim trudc
VND VND
S0 du d&u ndm 202,802,787.058 186.566.776.135
Phan I¢fi nhuén sau thué trong két qua kinh doanh 35.530.846.532 27.502.342.383
cla cong ty lign két
CB tifc nhan dudc (10.611.036.634) (11.266.331.460)
S5 du cudi ndm 227.722.596.956 202.802.787.058

Tom tét tinh hinh hoat ddng cla cdng ty lién k&t trong ndm: cbng ty lién két trong n3m

hoat déng 6n dinh theo linh vuc kinh doanh a3 ding ky.

Cac giao dich trong yé&u gilta Téng Céng ty va céng ty lién k&t trong n3m gbm:

+ Gilra Téng Céng ty va Cbng ty TNHH Bdo hiém Samsung Vina ¢ cdc giao dich vé
nhdn, nhugng phi tai bao hiém, hoa hdng nhén, nhudng tai bao hiém v bdi thuding

nhén, nhudng tai bao hiém.

Gia tri hgp Iy clia cic khoan dau tu dugc xéc dinh nhu sau:

Gia tri hgp |y cla cac khoan chifng khodn kinh doanh cd giao dich trén thj truding tai

chinh dugc xac dinh theo giad cdng bd tal ngdy bdo céo.

Téng Céng ty khéng xac dinh gid tri hop Iy clia cdc khodn ddu tu khdc khéng cb di
thong tin trén thi trudng dé xac dinh gia tri hop ly tai thdi diém 18p bdo cdo tai chinh hap

nhat.
24



TONG CONG TY €O PHAN TAI BAO HIEM QUOC GIA VIET NAM

THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo) MAU s6 B 09-DNPNT

D @n Tincom Plaza (360 Giai Phéng)

45.634.254.211

2 PHAI THU NGAN HAN CUA KHACH HANG
S6 cudi ndm __50 ddu ndm
VND VND
Phai thu v& hgp déng bao hiém 770.528.126.398 671.608.358.009
- Phai thu hoat dgng nhan tai bao hiém 406.638.207.558 318.381.313.467
- Phai thu hoat déng nhuidng tai bdo hiém 352.996.526.545 337.470.356.660
- Phai thu khdc tir nghiép vu tai bio hiém 10.893.392.295 15.756.687.882
Phal thu khéc cla khéch hang 324.126.551.319 346.204.668.167
- Dy thu 131 d3u tu 97.504.409.209 87.350.808.582
- Phai thu lién quan dén cac hop ddng hodn
a6 ngoai t8 226.550.000.000 245.322.000.000
- Cac khoan phai thu khc 72.142.110 13.531.859.585
1.094.654.677.717 1.017.813.026.176
CHI PHI TRA TRUGC
S5 cubi ndm S& dau ndm
VND VND
a) Ngén han 187.931.351.792  167.284.562.994
Chi phi hoa hng chd phén bd 185.674.353.313 162.868.724.418
- S6 dv du n¥m 162.868.724.418 158.476.806.806
- Chi phi hoa hing chua phén bé phét sinh trong ndm 387.213.020.038 344.658.275.586
- Chi phi hoa héng da phén bd vao chi phi trong ndm 364.407.391.143 340.266.357.974
- 56 du cui ndm 185.674.353.313 162.868.724.418
Chi phi tra trutic ngdn han khdc 2.256.998.479 4.415.838.576
b) Dai han 1.168.826.614 1.274.232.265
Chi phi mua thé golf 1.097.999.722 1.155.018.932
Chi phi trd tndc dai han khac 70.826.892 119.213.333
189.100.178.406  168.558.795.259
TAI SAN DAI HAN KHAC
56 cudi ndm 56 ddu ndm
VND VND
D &n Paragon Tower 20.620.552.000 20.620.952.000

45.634.254.211

66.255.206.211

66.255.206.211

Tai san dai han khac thé hién céc khoan dit coc dai han cho hgp déng mua bt ddng san.
Ban Téng Gidm ddc da danh gid va tin tudng khdng cb su suy gidm dang ké v& gid tri khoan

dét coc.
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TONG CONG TY cG PHAN TAI BAO HIEM QUOC GIA VIET NAM

THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo)

10.

11.

12.

TANG, GIAM TAI SAN ¢0 PINH HOU HINH

MAU sG B 09-DNPNT

Nhd cifa, Phutng tién Thiét b Téi san c6
vt kién triic vin tai vén phong dinh khéc Téng cing
NGUYEN GIA VND VND VND VND VND
S5 du f3u ndm 15,170.957.037 2.980.277.071 6.714.092.474 285540454  25.150.907.036
$5 du cull nim 15.170.997.037  2.980.277.071  6.714.092.474 285,540,454  25.150.907.036
GIA TRT HAO MON LUY KE
S5 du &u n3m 9,856.453.830 2.689.696.259 5.843.091.196 267.153.579  18.655.394.864
Tang trong nim 607.376.386 205,821,750 499.577.348 16.972.500 1,329.747.964
S6 dif cudi ném 10.463.830.196  2.894,518.009  6,342.668.544 284,126,079  19,985.142.828
e —
GIA TRI CON LAI
5 dif cuti nidm 4.707.166,841 85,759,062 371.423.930 1414375  5.165,764.208
S dif diu ndm 5.314,543,207 291,580,812 871,001,278 18,386,875  6.495.512.172

Tai ngay 31 thang 12 ndm 2017, nguyén gid cac tai san cf dinh hitu hinh dd hét kh&u hao
nhung van cén st dung 13 7.361.530.620 VND (tai ngay 31 théng 12 nim 2016:

3.121.726.830 VND).

TANG, GIAM TAI SAN €O BINH VO HINH

SO du tai san cd dinh vb hinh tal ngay 31 thang 12 ndm 2017 thé hién nguyén gid va gia tri
kh&u hao IOy ké cia phdn mém tai bao hiém.

TANG, GIAM BAT PONG SAN DAU TU

Khoan muc S6 ddundm  Tang trong ndm 56 cudi ndm
VND VND VND
B&t dong san dau tu cho thué
Nguyén gia 34.055.061.893 - 34.055.061.893
- Nha (i) 34.055.061.893 - 34.055.061.893
Gié tri hao mén liy k& 21.654.461.076 1.417.211,522 23.071.672.598
- Nha (i) 21.654.461,076 1.417.211.522 23.071.672.598
Gié trj con lai 12.400.600.817 10.983.389.295
- Nha 12.400.600.817 10.983.389.295

(i) Thé hién phan gia tri cla Tda nha tai s6 141 L& Dudn tuong ('ng vdi phan dién tich

cho thué.

Theo quy dinh tai Chudn myc K& todn Viét Nam s8 05 - Bt dong san déu tu, gid tri hap Iy
cla bt djng san d3u tu tai ngay 31 thang 12 ndm 2017 cin dugc trinh bay. Theo danh gid
clia Tong Cbng ty, gid trj bit ddng san d3u tu dang ghi nhan trén s& sich k& todn d3 phan
anh gia tr| hgp ly cia bat déng san dau tu nay,
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TONG CONG TY cO PHAN TAI BAO HIEM QUOC GIA VIET NAM

THUYET MINH BAO CAO TAI CHEINH HOP NHAT (Tiép theo)

13,

14.

15.

PHAI TRA NGU'OT BAN NGAN HAN

MAU sO B 09-DNPNT

56 cudi ndm S5 ddu ndm
VND VND
Phal tra v& hgp dong bao hiém 693.969.225.780 607.989,414,980
- Phal tra hoat dfing nhan téi béo hiém 226.225.807.240 229.001.466.355
- Phai tra hoat déng nhudng taf bdo hiém 462,323.685.555 369.980.894.859
- Phai tra khac vE nghiép vu tai bao hiém 5.419.732.985 9.007.053.766
Phai tra khac cho ngudi ban 242.337.922.485 257.502.938.458
- Tam thu thué nha thdu 2% phi tai bo 7.348.701.5086 7.359.399.849
hiém ra nudc ngoai
- Phai tra khac lién quan dén hop dong 232.719.405.000 247.769.600.000
hoén déi ngoai té
= Phal trd khac 2.269.815.979 2.373.938.609

936.307.14B.265

865.492.353.438

THUE VA CAC KHOAN PHAI NOP NHA NUGC

56 d&u ndm Si phdi nbp 54 da thue nip SG cubl ndm
trong ndm trong ndm
VYND VND VND VND
Thué GTGT hang bén ndl dia 190.385.278 1.465.923.540 1.341.196.110 315.112.708
Thué thu nhap doanh nghiép 8.481.661.351 51.444.421.276 55.333.972.740 4,592.109.887
Thué thu nhép ca nhan 349.681.103 5.739.191.317 5.676.530.674 412.341.746
Thué mdn bai - 3.000.000 3.000.000
Thué, phi phai nép khéc 32.990.512 764,437,553 £98.985.783 98.442.682
Céng 9.054.718.644 59.416.973.686  63.053.685.307 5.418.007.023
PHAI TRA KHAC
S8 cudi ndm $6 déu ndm
VND VND
a) Ngén han 246.497.413.518  118.071.345,335
Doanh thu hoa hiing chua dudc huting 110.592.257.769 112.089.806.982
- 58 dv déu ndm 112.089.506.982 104.434,105.144
- Doanh thu hoa héing chia dugc hutng phét sinh trang ném 224.052.197.5951 227.498.858,783
- Doanh thu hoa héng d3 phan bd vdo thu nhip trong ndm 225,549,747.164 219.843.156,945
= 58 du cudi ndm 110.592.257.769 112.089.806,982
Cac khodn phai tra, phai ndp ngan han khac 135.905.155.749 5.981.538.353
C4 tic phal tra 131.075.937.000
Phai trd, phai ndp khéc 4.829.218.749 5.981.538.353
b) Dai han 2,327.881.984 3.216.822.676
Ky quy, ky cudc dai han 2.327.881.984 3.216.822.676

248.825.295.502

121.288.168.011
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TONG CONG TY €O PHAN TAI BAO HIEM QUGOC GIA VIET NAM

THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo)

16.

MAU SO B 09-DNPNT

DU PHONG NGHIEP VU
S cubii ndm
Dy phng bl thudng va dy Du phéng nhin Dy phing nhugng Dy phéng nhin tai
phaéng phi chira durge hudng tai bao higm téi bao hiém bao hiém thulin
VND VND VND

I. Hoat déng chinh

1. Dyf phing bl thuling 1.503.283.775.847

1.056.944,191.156

446.339.584.651

Dy’ phong cho cic yéu cBu doi 1.420.710.176.825 1.003.715.252.848 416.994.923.977
bBI thutng chua gidi quyét
Dy phéing cho cic tdn that d3 phat 82,573.599.022 53.228.938.308 29.344.660.714
sinh nhung chua théng bdo
2. Dy phing phi chuta dutge hudng 794,916.072.658 526.110.829.307 268.805.243.351
II. Hoat dgng thi diém bao hiém
ning nghiép
1. Dy phing bl thuting 8.877.885.734 8.028.695.528 849.190.206
Du phéng cho cac yéu cBu doi boi 8.877.685.734 8.028.695.528 849.180.206
thuiding chua gidi quyét
2.307.077.734,239 1.591.083.715,9591 715.994.018.248
Trong do chi tiét:
Nam nay
Du phong bdi
Dy phéng bdi thuong Dy phong bdi thudng thudng nhan tai
Dy phong béi thudng nhén tai bao hiém _ nhudng tai bao hiém bao hiém thudn
VND VND VND
I Hoat ddng chinh
S5 dit R B 1,569.647.935.058 1.174.195.287.768 395.452,647.290
S5 hon nhdp trong ndm (66.364.159.211) (117.251.096.612) 50.886.937.401
11, Hoat dfng thi diém bao hiém ndng nghiép
S§ dur dEu nim 13.136,846.340 11.877.324.687 1,259,521.653
S5 gidm trong ndm (4.258.960.606) (3.848.629.159) (410.331.447)
S0 du cudi ndm 1.512,161,661.581 1.064.972.886.684 447,188.774.897
Niém nay
DY phéng phi chuta dige Dy phing phi Dy phong phi nhugng BH:T;?::.:
hu'dng nhin tai bao hiém téi bao hiém hidm thikn
VYND VND VND
1. Hoat déng chinh
S8 dut dau ndim 789.464.591.202 538.028.932.731  251.435.658.471
S8 trich 1&p/(hoén nhdp) trang nim 5.451.481.456 (11,918.103.424) 17.369.584,880
S0 du cudi ndm 794.916.072.658 526.110.829.307 268,805.243.351
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo)

Dy phdng dao ddng ldn

L. Hoat dBng chinh

S6 du déu ndm

56 téng trong nam

56 sUf dung trong nam

I1. Hoat d§ng thi diém bao hiém néng nghiép
56 dur dau ndm

56 tang trong ndm

I11. Hoat ddng bao hiém tau khai thac hai sdn xa b
56 du ddu ndm

58 téng trong ndm

56 duf cudi ndm

29

TONG CONG TY cG PHAN TAI BAO HIEM QUOC GIA VIET NAM

MAU SO B 09-DNPNT

Nam nay Nam trudc

VND VND
182.721.648,752 165.875.947.082
11.840.895.870 16.845.701.670
(13.000.000.000) -
8.876.683.166 8.876.683.166
3.405.849.758 -

193.845.077.546

191.598.331.918
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18.

Vén d3u tu cha chi sd hifu

MAU sO B 09-DNPNT

Tai ngay 31 thang 12 ndm 2017, t8ng s6 v8n thuc gép clia cdc cd déng va thing du vén cé

phan nhu sau:

Vin da gbp
S6 cubi ndm Ty lé Sd d8u ndm Ty lé
VND VND
Vién dau tu cla chi sd hitu 1,310.759.370.000 100% 1.310.759.370.000 100%
Tﬁng Cong ty D3u tv va Kinh doanh Vin 529.060,350.000 40,36% 529.060.350.000 40,36%
Nha nuidc
Tép doan Tal bao hiém Swiss Re 327.689.890.000 25,00% 327.689.890.000 25,00%
Céc cf dbng khic 454.009.130.000 34,64% 454.009.130.000 34,64%
Thiing du vin cb phin 566.368.537.309 566.368.537.309
1.877.127.907.309 1.877.127.907.309
|
c8 phiéu

S8 cubi ndm S8 dau ndm

Sé lugng cd phiéu déng ky phat hanh 131.075.937 131,075.937
S5 lugng cf phigu dang luu hanh 131.075.937 131.075.937
C& phiéu phé théng 131.075.937 131.075.937
C6 phiéu pho théng ¢ ménh gid 10.000 VND/cS phiéu.
DOANH THU PHI BAO HIEM
Niém nay Nam trudc
VND VND
Phi nhén téi bao hiém 1.690,815.892.595 1.686.382.751.821
Bao hiém néng lugng 6.806.614.772 14.931.056.636
Bdo hiém than tau va P&I 277.388.735.520 265.804.396.918
Bdo hiém hang hod 133.465.477.927 154,435.626.619
Bao hiém ky thuat 226.764.842.477 297.360.530.468
Bao hiém tai san, chdy nd 480.456.349.361 506.457.060.971
Bdo hiém hang khéng 38.517.756.317 34.927.362.280

Bao hiém khic
Cac khoan gidm trir phi nhén tai bao hiém
Tang dy phong phi nhén tai bao hiém
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527.416.216.221
(39.344.012.147)
5.451.481.456

412.466.717.929
(30.824.981.015)
40.026.468.888

1.646.020.498.992

1.615.531.301.918
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19. PHI NHUQNG TAI BAO HIEM

N3m nay N&m trudc

VND VND

Téng phi nhugng tdi bao hiém 1.089.370.035.530 1.105.217.404.169
Béo hiém ndng lugng 4.821,544.817 10.744.569.180
Bao hiém than tau va P&l 198.567.268.013 183.010.393.950
Bdo hiém hang hod 30.352.354.227 36.339.439.711
Bao hiém ky thust 87.609.431.526 151.586.092.368
Bao hiém tai sdn, chdy né 351.618.883.867 370.130.061.978
Bao hiém hang khdng 36.797.267.547 33.636.255.823
Bao hiém khéc 379.603.285.533 319.770.591,159

Thu hoan phi nhugng téi bdo hiém
(Giam)/Tang dif phong phi nhirdng tai bao

(24.791.269.331)
(11.918.103.424)

(11.183.022.376)
47.846.681.285

hiém

1.076.496.869.623 1.046.187.700.508

20. DOANH THU KHAC HOAT DONG KINH DOANH BAO HIEM

Ném nay Nam trudc
VND VND

Thu khéc nhén tai bao hiém
D phong bdi thudng hodn tra
Céc khoan thu khdc

Thu khéc nhugng tii bao hiém
Du phéng béi thudng gilr lai

Cac khoan thu khac

94.195.318.354 84.024.987.360
88.991.952.507 84.024.987.360
5.203.365.847 -
91.960.663.048 91.265.805.286
73.469.922.623 B5.832.433.984
18.490.740.425 5.433.371.302

186.155.981.402

21. TONG CHI BOI THUONG BAO HIEM

Ném nay N&m trudc

VND VND

Chi bdi thuding 915.027.572.983 960.920.990.969
Bao hiém néng lugng 6.768.176.833 12.143.637.282
Béo hiém thén tau va P&I 101.994.299.381 113.643.707.791
Bao hiém hang hod 24.452.817.681 95.440.735.643

Béo higm ky thudt 148.762.545.303 161.994,299,142
Bdo hiém tai san, chdy né 319.542.971.660 338.547.336.086
Béo hiém hang khéng 7.081.523.250 3.511.910.639
Bdo hiém khéc 306.425.238.875 235,639.364.386
Thu bdi thuding nhugng ti bao hiém 667.456.345.229 700.149.869.512
(Giam) dif phong bdl thuing nhan téi bo hidm (66.364.159.211)  (254.549.864,081)
(Giam) dif phong bai thuting nhuigng tai bao higm (117.251.096.612)  (266.798.257.259)

29B.458,165.155 273.019.514.635
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23.

24,

CHI PHI KHAC HOAT DPONG KINH DOANH BAO HIEM

Chi khac nhin tai bao hiém
Du phong bdi thuding gilt lai

Cac khoan chi khac

Chi khic nhugng tai bo hiém
Dy phong bdi thudng hoan tra
Cac khoan chi khac

DOANH THU HOAT PONG TAI CHINH

L&i tign gl b ky han

C& te va lgi nhudn dude chia
L3l cdng trdl, tréi phidu

L3I tir 0y thac dau tu

L&l tir chénh léch ty gid

Lai kinh doanh chiing khodn
L3i tién gui khéng ky han
Doanh thu tai chinh khac

CHI PH HOAT PONG TAI CHINH

LS tir chénh léch ty gia
Chi phi hoat déng kinh doanh chimng khoan
(Hoan nhap) dir phéng gidm gid d&u

Chi phi tai chinh khéc

33

Na&m nay

MAU SO B 09-DNPNT

N&m trudc

VND
113.528.370.362

B6.454.721.912
27.073.648.450
84.386.588.286
79.525.151.139
4.861.437.157

VND
112.918.557.976

100.448.863.791
12.469.694.185
75.306.856.227
74.894.920.048
411.936.179

197.914.958.658

188.225.414.203

Nam nay

N3m trudc

VND
159.711.830.166

17.479.443.238
14.655.154.796
33.191.104.956
48.683.794.944
7.660.212.445
256,532.648

1.492,.336.890

130.604.213.085
22.011.843.100
15.910.106.850
22.979.708.630
17.028.733.911
4.692.241.984
384.449.138
2.726.224.431

283.139.410.083

216.337.521.129

Nam nay Nam trudc

VND VND
48.423.299.800 16.828.543.651
92.819.438 8.478.342.899

(1.185.823.296)
24.227.213.942

(18.293.355.757)
18.894.201.981

71.557.509.884

25.907.732.774
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25.

26.

27.

CHI PHI QUAN LY DOANH NGHIEP

Ném nay

VND

Chi phi nhan vién, chuyén gia 52.268.700.760
Chi phi vén phéng 558.494.564

Chi kh8u hao tai san cd dinh

Chi céc khodn thug, phi, 18 phi

(Hoan nhap)/chi phi du phéng

Chi phi dich vu mua ngoai

Chi phi giao dich, héi nghi, quang cdo
Chi phi quan Iy khéc

B.474.188.345
1.137.282.003
(18.226.169.611)
11.594.250.331
4.631.127.048
4.934.284.434

MAU sO B 09-DNPNT

Nim trudc
VYMND
46.769.679.564

796.047.537
8.267.965.861
2.541.652.726

10.041.695.659
10.012.134.564
4.412.842.703
4.970.356.548

65.772.157.874

88.812.375.162

CHI PHI HOAT PONG SAN XUAT, KINH DOANH THEO YEU TO

Nam nay Nam trudc
VND VND
Chi phi hoat déng kinh doanh bao hiém 859.621.410.826 818.356.988.482

Chi phi nhan vién

Chi phi kh&u hao TSCB

Chi phi dich vu mua ngoal
(Hoan nhap)/chi phi dy phéng
Chi phi khac bang tién

52.268.700.760
B.474.188.345
11.994,250.331
(18.226.169.611)
11.261.188.049
925.393.568.700

46.769.679.564
9.267.965.861
10.012.134.564
10.041.695.659
12.720.899.514
907.169.363.644

THUC HIEN THI DIEM BAO HIEM NONG NGHIEP

Ngay 01 thang 3 ndm 2011, Thi tudng Chinh phi d3 ra Quyét dinh si 315/QD-TTg vé viéc
thire hién thi diém bao hiém néng nghiép giai doan 2011 - 2013 nh3m ho trg cho ngudi san
xudt néng nghiép chi déng khic phuc va bl d3p thiét hai tai chinh do hdu qua cla thién tai,
dich bénh géy ra, gép phan bao dam &n dinh an sinh x3 hdi néng thén, thic ddy san xuft
néng nghiép. Theo Quyét dinh nay, Téng Céng ty C6 phén T4l Bao hiém Quéc gia Viét Nam
¢ tréch nhiém nhén tai bao hiém néng nghiép theo hudng dan cia B& Tai chinh.

Ngay 17 thédng 8 ndm 2011, B& Tai chinh d3 ban hanh Théng tu s6 121/2011/TT-BTC hudng
din mét s6 didu clia Quyét dinh s6 315/QD-TTg ngay 01 thang 3 ndm 2011 cta Thi tuéng
Chinh phii. Theo Théng tu nay, nguyén tic trién khai thi diém I3 cadc doanh nghiép bdo
hiém, Téng Céng ty C6 phan Tal bao hiém Quéc gia Viét Nam trién khai thuc hién thi diém
bao hiém ndng nghiép theo nguyén tic khdng vi muc tiéu Igi nhuan. Doanh nghiép bao hiém
6 trdch nhiém hach todn tdch biét doanh thu, chi phi tir hoat ddng thi diém bao hiém néng
nghiép vdi cdc hoat déng khac va hoat déng bao hi€m néng nghiép ma doanh nghiép bao
hi@m dang trién khai. Phan phi bao hiém qilf lal trong n&m sau khi d& trir di cic khoan chi
phi theo quy dinh, dugc ding dé bd sung vao dif phing bdi thuding cho cdc dao déng 16n v
tin that.

Ngay 20 thang 6 nam 2012, B Tai chinh ti€p tuc ban hanh Théng tu s6 101/2012/TT-BTC
quy dinh mét s6 van d& vEé tal chinh ddi v&i cic doanh nghiép bao hiém, doanh nghiép téi
bao hiém thyc hién thi difm bao hiém néng nghiép theo Quyét dinh s& 315/QD-TTg naay 01
thang 3 n&m 2011 cla Thi tudng Chinh phi. Theo Théng tu nay, doanh nghiép bao hiém,
doanh nghiép tai bao hiém cd trach nhiém theo dBi riéng khodn 18 hang n3m tir hoat déng
thi di€m bao hiém néng nghiép clia doanh nghiép bao hiém, doanh nghiép tal bao hiém.
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29,

MAU SO B 09-DNPNT

Trong ndm, doanh nghiép bao hiém, doanh nghiép tii bdo hiém 16 tir hoat ddng trigén khai
thi diém bao hi€m ndng nghiép, doanh nghiép bao hiém, doanh nghiép t3i bdo hifm hach
todn khoan 18 nay vao két qua hoat ddng kinh doanh chung clia doanh nghiép bao hiém,
doanh nghiép tai bdo hiém. Trong trudng hgp bi 16 do 18 cia hoat ddng thi difm bao hiém
néng nghiép thi duge chuyén 16 sang ndm sau theo quy dinh cia phap luat.

Tif ndm 2012, Téng Cbng ty bat déu nhan tai bao hi€ém cho hoat déng bdo hiém néng nghiép
thi di€m. L5 Idy k€ clia hoat ddng thi di€m bao him néng nghiép d&n ngdy 31 thang 12
ndm 2013 |3 42.015.277.691 VND,

Theo Quyét dinh s§ 315/QD-TTg, hoat ddng thuc hién thi di€m bao him néng nghiép d3 két
thiic vao ngay 31 thdng 12 ndm 2013, Téng Céng ty dang thuc hién cic thl tuc dé quyét
todn hoat dfng nay vdi B Tai chinh. Quyét dinh cudi cing v& két qua hoat ddng thi diém
bao hi€m néng nghiép cua Téng Céng ty s& phy thudc vao phé duyét ciia B Tai chinh.

HOAT PONG BAO HIEM TAU KHAI THAC HAI SAN XA BO

Ngay 07 thang 7 ndm 2014, Chinh phd ban hanh Nghi dinh s6 67/2014/ND-CP vé mét sd
chinh sach phat trién thiy san, trong dé quy dinh chinh sich bao hiém d&i vdi ddi tau khal
thac hai san xa bd ("bao hiém tau cd”). Clng vdi cdc céng ty bio hiém trong nudc, Téng
CBng ty tham gia loai hinh bao hi€ém ndy vdi myc dich hd trg thj trudng va thuc hién céc
muc tiéu, chinh sdch ctia Chinh ph.

Ngay 20 thang 8 ndm 2014, BS Tai chinh ban hanh Théng tu s6 116/2014/TT-BTC hudng
d&n mét s van dé v tai chinh d8i véi cac doanh nghiép bao him thuc hién bao hiém theo
guy dinh tai Nghi dinh s 67/2014/NB-CP néi trén. Theo quy dinh tai Théng tu sd
116/2014/TT-BTC, két qua kinh doanh hoat déng bao hiém tau cd duge hach todn chung
vao két qua kinh doanh cla doanh nghiép bao hiém. Doanh nghiép co trach nhiém theo déi
riéng doanh thu, chi phi, két qua hoat déng kinh doanh cua loai hinh bao hiém nay. Trudng
hgp cudi ky quyét todn cé chénh léch dudng tir hoat déng kinh doanh, doanh nghiép bao
hiém chuyén toan bd khodn chénh l&ch nay vio quy du phang dao déng 1én.

Trong ndm 2017, téng chénh léch duong tir hoat ddng kinh doanh bdo hifm tau ca I3
3.405.849.758 VND dudc két chuy&n vao quy dy phdng dao déng Idn.

CHI PHi THUE THU NHAP DOANH NGHIEP

Lgi nhudn trudc thué

Piéu chinh cho thu nhép chju thug&

Trir: Thu nhdp khéng chiu thué

Cénag: Céc khoan chi phi khéng dudc khu trir

Cong: L3i cla cbng ty con thudc Igi ich cf déng
khing ki€m sodt

Thu nhép chju thué

Thué sudt théng thuding

Thué thu nhdp doanh nghiép hién hanh phai
ngp

Thu nhép thu& thu nhip doanh nghiép hoan
lai

35

Ndém nay

Nam trudc

VND
310.670.269.210

(57.612.378.723)
4.620.749.079
(456.533.18B8)

257.222.106.378
20%
51.444.421.276

(7.280.835)

VND
287.170.359.088

(54.182.485.438)
4.162.471.572
(208.029.130)

236.942.316.092
20%
47.388.463.218

(202.883.783)
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30. LAI co BAN TREN cO PHIEU

Vigc tinh todn 18i cd ban trén cd phiéu phén b8 cho cac cf déng sd hifu cd phigu phd théng
clia Téng Céng ty dugc thuc hién trén cd s& cac s6 lidu sau:

Bdn vi Nim nay Nam trudec
Lgi nhugn sau thué thu nhip doanh nghiép WND 259.233,128.769 239.984,779.653
Trir 56 trich quf khen thudng phiic Igi utic tinh VND 7.313.422.580 6.798.003.007
Trir I8l cbing ty con phén bd cho cf dBng khéng kifm VND 456,533.188 208.029.130
spdt
Lgi nhujn dé tinh I3i cd ban trén c8 phigu VND 251.463.173.001  232.978.747.516
S5 cd phifu phd théng Iuu hanh binh quén C4 phiéu 131.075.937 131.075.937
trong ném
L&i cd ban trén cd phiéu VND 1,918 1.777

31. CONG cu TAI cHINH
Quan Iy rdi ro vén

Téng Céng ty quan Iy ngudn vén nhdm dam bao réng Téng Céng ty cé thé vira hoat déng
lién tuc vira t&i da hoa Igi ich cla cac ¢b déng théng qua tdi vu hda sd du ngudn véin va cong
nd.

Cdu tric vén clia Tdng Cong ty chi bao gbm vén thudc s& hitu cla cic cd déng (bao gdm
von gop, cac quy du trlr va Igi nhudn sau thué chua phan phdi).

Cac chinh séch k& toan chi yéu

Chi ti€t cdc chinh séch k& todn chi y&u va cdc phuang phép méa Téng Céng ty dp dung (bao
gom céc tiéu chi d& ghi nhén, cd sd xac dinh gia tri va cd s ghi nhan cac khoan thu nhédp va;
chi phi) d&i véi tirmg loai tal san tai chinh, cdng nd tai chinh va cbng cy vén dudc trinh bay=
tai Thuy&t minh sd 4. =

I=
Cac loai céng cu tai chinh e/

_Gid trj ghi s8 ;
S8 cudi ndm 56 dau nam
VND VND
Tai sén tai chinh

Tign va cac khodn tudng dudng tign 169.817,165.145 75.029.558.127
Phai thu khéch hang 1.067.272.542.203 961.424.021.458
P3u t ngan han 2.218.226,936.835 2.045.815.054.125
Bau tv dai han B63.515.907.182 1.040.980.805.834
Téing cdng 4.,318,832,551.365 4,123.249.483,554

Cdng ng tai chinh
Phil tra ngui ban va phal trd khdc 1.060.034,383.759 B58.132.953.589
Nhén ky quf, ky cudc dil han 2.327.881.984 3.216.822.676
Téng cing 1.062.362,265.743 B61.349.776.265

Téng Céng ty chua dénh gid gid tri hop Iy cla tai san tai chinh va céng ng tai chinh tai ngay
k&t thiic ndm tai chinh do Théing tur s6 210/2009/TT-BTC do B Tai chinh ban hanh ngay 06
thang 11 ndm 2009 (“Théng tu 210") cling nhu céc quy dinh hién hanh chua cé hudng din
cy thé v& viéc xac dinh gia tri hop Iy clia céc tai san tai chinh va céng nd tai chinh. Théng tu
210 yéu cdu dp dung Chudn muc bdo cdo tai chinh Quéc t& vE viéc trinh bay bao cio tai
chinh va thuy&t minh théng tin d6i v&i cdng cu tai chinh nhung khéng dua ra hudng din cho
viéc danh gia va ghi nhén cdng cu tai chinh bac gdm ci &p dung gia tri hap Iy, nham phil
hgp vdi Chudn muc bdo cdo tai chinh Quéc t&.
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Muc tiéu quéan Iy rai ro tai chinh

Téng Cong ty d3 xay dung hé théng quan Iy rdi ro nhdm phat hién va dénh gia céc rii ro ma
Téng Céng ty phai chiu, thigt 18p cdc chinh sdch va quy trinh kiém soat ril ro & mic chap
nhén dudc. Hé théng quan Iy rii ro dude xem xét lai dinh ky nhdm phan dnh nhitng thay ddi
cua digu kién thj truéing va hoat déng cla Téng Cdng ty.

RUI ro tai chinh bao gdm rii ro tai bao hi€m, rli ro thj trudng (bao gdm i ro ty gid va rii ro
vé gid), rli ro tin dung va rii ro thanh khoan.

RUi ro tdi bao hiém

Rui ro hogt ddng khai théc nhan bao hi€m Ia cac rdi ro tir danh muc rlii ro ma Téng Céng ty
nhén tai bao hiém. Mlc d§ cac rui ro nay chii yéu anh hudng do chat lugng qua trinh khai
thac:

i} Banh gia ril ro nhan tai bao hiém;

ii) Binh gia, xac dinh kha ndng nhan tai bao hiém;

iii) Biéu kién va digu khoan ap dung; va

iv) Kiém sodt mifc d tap trung rii ro va céc rii ro tham hoa.

Muc tiéu chinh ca quan tri rii ro trong linh vifc khai thac 18 nhdm nang cao chét ludng clia
danh muc rii ro nhan bao hiém bing cich thuc hién ddy du va tt nhat co thé cac budc
néu trén. Theo d6, cac rui ro tir hoat ddng khai thdc bao hiém co thé bao gbm:

+ Danh gia rii ro nhén tdi bao hiém khéng day dl, diéu kién va digu khoan &p dung khéng
phi hop;

+ Binh phi bao hiém khéng tudng duong vé&i mifc dd rii ro nhan ti bio hiém;

+ Chinh sach nhugng tai bao hiém khéng phi hdp;

+ Quy trinh x(r ly b3i thuding khéng hap Iy;

+ Trich I&p cac khoan diy phéng khéng day dui;

+ Khéng thu dbi dugc cdc khoan phai thu nhugng tai bao hiém.

Muc tiéu, chinh sach va cic quy trinh Quan Iy rdi ro bédo hiém

Muc tiéu cudi cling clia viéc quan Iy rii ro bao hiém 13 kifm sodt cdc su kién vE mit nghiép
vu bdo hiém co th€ anh hudng dén tinh hinh tai chinh, vén chi sd hitu va két qua kinh
doanh cla Téng Céng ty.

Chinh sach quan tri rii ro clia Téng Céng ty dugc thiét Iap théng qua viéc xac dinh cac gidi
han rii ro cho phép va cy thé héa Hudng din khai thic bao hiém/nhan tii bdo hiém cla
Téng Céng ty nhu huéng din khai thac nhan/nhudng tai bao hiém cd dinh/tam thdi, va
huéng din giai quyét bbi thudng.

Tng Cong ty da thiét Idp hé thdng quan Iy rii ro bdo hiém & nhidu c8p bic khic nhau tir
cac phéng ban nghiép vu bao hiém dén toan bd Téng Céng ty dé€ dam bao hidu qua cla
hoat ddng quan ly rdi ro. Ban quan tri rii ro déng vai trd quan trong trong quy trinh quan
Iy rdi ro bao hiém, cd nhiém vy két ndi vd dam bao sy phéi hgp chét ché giita cic phdng
ban nghiép vu, Ban L&nh dao va Hai déng quan tr| cia Tong Cdng ty.

Hoat d§ng quan trj rii ro bao hiém dugc gidm st tif cc cdp I8nh dao théng qua cdc hudng
dan khai thdc bao hiém/tdi bdo hiém, va cac tiéu chudn quan trj ril ro. Quy trinh bdo cdo
cling dugc thiét |dp tir cdp thp nhat va dugc thyc hién dinh ky hang tudn, hang thang,
hang quy nhdm dam bao hiéu qua gidm sdt. Cac quy trinh quan tri rii dudc thyc hién mét
cach co hé théng d&€ xac dinh, do ludng, kiém sodt va xi Iy rii ro nhdm d3m béo céc chi s6
do ludng rii ro khéng vugt qud gidi han che phép.

Tbng Céng ty dp dung nhiéu bién phap khic nhau trong viéc phat hién cac rii ro bao hiém
bao gdm cédc phudng phdp dénh gid rii ro, théo ludn théng qua cic cubc hop ndi bd, va
kinh nghig¢m clia cac chuyén gia. Tly thudc vao cac hoan canh thyc t& va dic diém cla rii
ro can do ludng, xac dinh, cdc bién phap do ludng dinh lugng va dinh tinh khac nhau sé
dugc ap dung. Bién phap do lugng dinh tinh chi yéu bao gdm viéc danh gid rui ro clia cac
chuyén gia khal thac d8i véi tifg nghiép vy don I& hofic cic danh muc rli ro. Cac bién phap
do lugng dinh lugng bao gdm viéc dinh gia, phan tich danh muyc rii ro théng qua céc théng
ké& qua khit (mirc phi, loai hinh rli ro, tén that,...).

37



TONG CONG TY €O PHAN TAI BAO HIEM QUOC GIA VIET NAM .
THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo) MAU sO B 09-DNPNT

Chuong trinh nhén va nhugng tal bao hiém giil vai trd quan trong trong viéc duy tri va dam
bao mifc dé rii ro cla Téng Cong ty ludn ndm trong han mirc rui ro cho phép. Vi vay, bén
canh viéc dat ra cac han mifc rdi ro phi hgp vdi tinh hinh hoat déng kinh doanh cia T8ng
Céng ty trong tifng thdi ky, Ban Téng Gidm ddc Téng Céng ty tric tiép t8 chirc thuc hién
nhén va nhudng tai bao hi€m trong khubn khé chuidng trinh tai bdo hiém hang ndm do Ha
ddng Quan tri phé chuén.

Rui ro thi trudng

Hoat ddng kinh doanh cla Téng Cdng ty s& chd y&u chiu rdi ro khi co sy thay di vé ty gid
h&i dodi va gia.

Trong ndm, Téng Céng ty d3 tham gia vao cic giao djch hodn d8i tign t& véi cic ngédn hang
dé thuc hién phéng ngilfa rii ro v& ty gid héi dodl.
Quan Iy rui ro ty gid

Nhdm dam bao ngudn ngoai té trong thanh todn tél bao hiém, Téng Céng ty thuc hién mét
s& cac giao dich cd gfic ngoai t&, theo d6, Téng Cdng ty s& chiu rii ro khi cé bién déng vé ty
gia.

Gia tr| ghi s clia céc tai san bang tién va cong ng phal tra cd gbc bing ngoal té tai thai diém
cudi nam nhu sau:

____ Taisan Cong nd —

56 cudi ndm S5 dau ndm S6 cudi ndm S& d3u ndm

VND VND VND VND

Bd la My (USD) 698.533.585.995  784.145.776.097 489,139.093.769 385.,810.382.838
Euro (EUR) 2.523.751.486 4.452.085.435 827.539.173 829.359,140
Bang Anh (GBP) 6.037.224 6.273.683 14,242.474 14.273.797
D5 la Uc (AUD) 5.958.591 6.260.679 2.307.521 .
D% la Singapore (SGD) 7.277.201 38,420,343 149.519,289 19.841.884
Yén Nhat (IPY) 279.819.268 280.835.199 94.363.993 94.571.524

Phén tich dé nhay d8i vdi ngoai té
Téng Céng ty chl yéu chju dnh hudng clia thay ddi ty gid clia D6 la My va Euro.

Ty I& thay d6i 5% dugc Ban Tong Gidm ddc sir dung khi phén tich rii ro ty gid va thé hién
danh gia cla Ban Téng Giam dbc v& mifc thay ddi cb thé cb clia ty gid. Phan tich a6 nhay védi
ngogi té chi ap dung cho céc s§ du cla cac khean muc tién té bng ngoai té tai thai diém
cudii ndm va digu chinh viéc danh gid lai cdc khodn muc nay khi cé 5% thay déi clia ty gid.
NEu ty gia cac dong ngoai té dudi day so vdi Dbng Viét Nam ting/gidm 5% thi Igi nhudn
trude thué trong ndm cla Téng Céng ty sé& ting/gidm cac khodn tudng ing nhu sau:

Nam nay Ném trudc

VND VND

B0 la My (USD) 10.469.724.611 19.916.769.663
Euro (EUR) B4.810.516 181.136.315

Quén Iy rii ro v& gia cd phiéu

Céc cb phiéu do T8ng Cdng ty ndm gil¥ bi &nh hudng bdi cic rii ro thj trudng phat sinh tir
tinh khdng chac chdn v& gid tri tudng lal cla cd phiéu d8u tu. Téng Chng ty quan IV rii ro v
gid cd phi€u bang cach thiét 1ap han mifc diu tu. Hdi dong Quan tri cla Téng Cng ty cling
xem xét va phé duyét cdc quyét dinh d3u tuf vao ¢ phiéu nhu nganh ngh# kinh doanh, céng
ty d& d&u tu, v.v. T8ng Cong ty danh gid rii ro v& gid cf phiéu I khéng dang ké.
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Téng Cdng ty cling chiu rii ro vé& gid clia cdng cy vn phét sinh tir cdc khodn d3u tu vio
cdng ty lién két. HOI dBng Quan tri clia Téng CHng ty xem xét va phé duyét cic quyét dinh
ddu tu vao cdng ty lién két nhu nganh ngh# kinh doanh, céng ty dé dau tv, v.v. Cic khoan
dau tu vao cong ty lién két duge ndm gilt khdng phai cho muyc dich ngdn han ma cho muc
dich chién lugc 1du dai. Téng Céng ty khéng ¢é y dinh bén cac khoan dau tu ndy trong tuong
lai gén. Binh Iy hang ndm, Téng cing ty ti€n hanh ra sodt v danh gid cdc khoan d3u tu nay
d& cd chinh sach cu thé, dam béo tudn thi qui dinh clia phap ludt va hiéu qua d3u tu..

Rii ro tin dung

RUi ro tin dung xay ra khi mét khach hang hodc di téc khdng ddp Ung dugc céc nghia vu
trong hgp ddng dan dén céc tdn that tai chinh cho Téng Céng ty. Téng Céng ty cé chinh sédch
tin dung phil hgp va thudng xuyén theo dai tinh hinh dé danh gid xem Téng Céng ty cé chju
rii ro tin dung hay khéng. Bdc diém hoat ddng kinh doanh cla T6ng Céng ty |2 tal bao hiém
nén rli ro tin dung cla Téng Céng ty tip trung vao cic d&i tugng khach hang kinh doanh
bao hiém gdc. Tai ngay két thic ndm tai chinh, Téng Céng ty ¢ khodn rii ro tin dung tir cic
khodn phai thu khach hang. T8ng Cbng ty @& thuc hién trich 1p dy phdng rii ro tin dung
day du cho cic khoan phai thu nay.,

Quan Iy rii ro thanh khoan

Muc dich quan Iy rii ro thanh khoan nhdm dam bao dl ngudn vén dé dap (ng cdc nghia vu
tai chinh hién tai va trong tudng lai. Tinh thanh khoan cling dugc Téng Céng ty quan ly
nhdm dam bao muic phy trdi gilfa cng ng d&n han va tai sdn dén han trong ndm & mirc cb
thé dugc kiém soat d6i véi s6 vén ma Téng Céng ty tin réng cb thé tao ra trong nim dé.
Chinh séch cla Téng Cong ty la theo d&i thuding xuyén cic yéu cu vé thanh khoan hién tai
va du kién trong tudng lai nhdm dam bao Téng Céng ty duy tri d mic dy phdng tién mit
va dd vén ma cdc cd dbng cam k&t gép nhim dép (ng cdc quy dinh vé tinh thanh khoan
ngan han va dai han hdn.

Cac bang dudi day trinh bay chi tiét cdc mirc ddo han theo hgp dbing con lai d6i vdi tai san
tai chinh va cdng nd tai chinh phi phai sinh va théi han thanh todn nhu d3 dugc théa thuan.
Cac bang nay dugc trinh bay dya trén dong tién chua chiét kh3u cla tai san tai chinh va
dong tién chua chiét khau cla cdng ng tai chinh tinh theo ngay sdm nhat ma Téng Céng ty
phai tra. Viéc trinh bay théng tin tal san tai chinh phi phai sinh 13 cin thiét dé hiéu dugc viéc
quan ly rii ro thanh khoan clia Téng Céng ty khi tinh thanh khoan dugc quan Iy trén cd sé
cing ng va tai san thuan,

Duidi 1 ndm Tif1-5 ndm Trén 5 ndm Téng
VND VND VND VND

50 cubl ném
Tign vé cic khodn tdng duing tidn 169.817.165.145 - - 169,817.165.145
Phdi thu khdch hing 1.067.272.542.203 - - 1.067.272.542.203
B3u tu ngdn han 1.218.226,936,835 - - 2.218.226.936.835
Bidu b ddi han . 395.807.968.619 467.708.038.563 B63.515.507.182
Téing cing 3.455.316.644.183 395.807.868.619 467,708.038,563  4.318,832.551.365
= —_— L

56 cubl ném
Phii trd ngutd ban va phal trd khic 1,060.034,383.759 . . 1.060.034.382,759
Nhén ky qu, by cutic dai han - 1.377,681,984 . 1.327.881,984
Téng cing 1.060,034,383.759 2,327.881.984 - 1.062.362.265.743
Chénh léch thanh khodn thuiin 1395,282.260.424  393.479.986.635 467.708.038,563  3.256.470.285.622
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Duti 1 ném Tif1- 5 nim Trén 5 nim Ting
VND VND VND VND

56 dau ndm
Tién v cic khodn tudng Buthg tién 75.029.558.127 . - 75.028,558,127
Phai thu khdch hing 961,424,021 468 . - 961,424,021 468
Biu tu' ngin han 2,045,815,054.125 . - 2045815004125
B8 tuf g han 566.799,388.303 474.181.421.531 1,040,980.809.834
Tong cing 3.082.268.673.720  566.799.388.303  474.181.421531  4,123.249.483.554
—_——————— e ——

50 ddu ndm
Phil tra ngut bin va phdi tr khic #58.132.953.589 . . B56.132.953.589
Nhdin k¥ quf, k¥ cuc d3i han - 3216822676 . 3216822676
Tiing cdng 858.132.953.589 3.216.822.676 - 861.349.776.265

32.

Chénh lch thanh khodn thudn

——— e

2.224.135720,131 563.582.565.627 474181420531  3.261.899.707.289

Ban Téng Gidm d&c danh gid rli ro thanh khoan & mifc thip. Ban Téng Giam déc tin tudng
rang Téng Céng ty c6 thé tao ra di ngudn tién dé€ dap (ng cdc nghia vu tai chinh khi dén

han.

NGHIEP VU VA SO DU VOT CcAcC BEN LIEN QUAN

Danh sdch bén lién quan:

Bén lién quan M&i quan hé
Tong Céng ty Dau tu va Kinh doanh V&n Nha nudc C& ddng Ién
Tép doan Tai bao hiém Swiss Re Co déng l6n
Téng Cdng ty C& phan Bdo Minh Ciing ch sd hiu
Cong ty TNHH Bao hiém Samsung Vina Céng ty lién két
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Trong ndm, Téng Céng ty da c6 céc giao djch chi yéu sau véi cdc bén lién quan:

Tép doan T&i béo hiém Swiss Re
Phi nhugng tai bao hiém
Hoa hdng nhugng tai bao hiém
Thu bdi thuding nhugng tai bao hiém
C8 tic a3 tra

Téng Cénag ty C6 phan Bao Minh
Phi nhugng téi bao hiém
Hoa héng nhugng téi bao hiém
Thu bdi thuting nhugng tai bao hiém
Phi nhan tai bao hiém
Hoa hing nhén tai bao hiém
Bai thuéing nhan tai bao hiém

Céng tv TNHH Bao hiém Samsung Vina
Phi nhugng tal bao hiém
Hoa hdng nhugng tai bao hiém
Thu bdi thudng nhugng téi bdo hiém
Phi nhén t4i bao hiém
Hoa hdng nhan tai bao hiém
BGi thuding nhan tai bao hiém
Cé tifc nhén dudc
B By "
C6 tirc da tra

Ban Téng Giam déc

Thu nhé&p cia Ban Téng Gidm dbc trong ndm
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Nam nay

VND

171.686.458.725
50.315.493.483
111.191.765.907
39.322,786.800

68.140.786.727
14.771.658.861
52.404.737.403
B83.604.183.598
16.699.826.923
44.762.606.853

941.190.799
98.465.001
2.169.120.444
133.043.515.484
28.313.436.101
116.220.353.134
10.611.036.634

63.487.242.000

6.339.827.497

VND

192.186.277.177
57.984.946.896
12B.755.161.324
49,153.483.500

80.838.873.156
18.052.103.708
61.842.099.632
122.347.645.681
27.634.245.210
128.478.881,379

660.421.090
229.364.3590
713.969.640
125.519.371.519
25.267.554.252
218.178.800.051
11.266.331.460

79.359.052.500

6.120.091.756

N&m trudc
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56 dur chu yéu vdi cdc bén lién quan tai ngay két thic ndm tai chinh:

Phai thu vé& nghiép vy nhugng tal bao hiém
Phai tra v& nghiép vu nhudng tdl bao hiém
Phai tra cd tic

Téng Céna ty C3 phin Bio Minh
Phai thu v& nghiép vu nhén tai bdo hiém
Phal thu v& nghiép vu nhugng tai bao hiém
Phai tra v@& nghiép vy nhan tai bdo hiém
Phai trd v& nghiép vu nhudng téi bao hiém
TNH Vi

Phai thu v& nahiép vu nhin tdi bao hi€m

S& cudi ndm
VND

21.037.953.389
33.489.766.053
32.768.989.000

23.731.736.600
35.246.695.946
22.017.132.231
28.543.904.460

B.568.987.712

MAU SO B 09-DNPNT

— S8 d3u ndm

VND

25.903.088.783
31.056.314.263

23.440.11B.803
26.931.803.881
3B.154.412.640
1B.737.586.375

2.611.924.141

Phai thu v& nghiép vu nhudng tai bao hiém - 211.198.065
Phai trd v& nghiép vu nhén tdi bao hiém 298.508.509 980.251.389
Phai tra vié nghiép vu nhugng tai bao hiém 749.378.536 163.404.126
au tu (5] a nu
Phal tra cd tic 52.906.035.000 -
33. DANH GIA KHAI QUAT TINH HiNH TAI CHINH
Chi tiéu Bonvi S6 cudi ndm _S6 dau ndm
1. B tri cd cdu tai san va co cdu ngudn vin
1.1. BS tri oo cdu tii sén
- Tai san dai han/Téng tai san % 18,81 21,66
- Tai san ngdn han/Téng tal sin 0% 81,19 78,34
1.2. BA tri cd cdu ngudn vin
- N¢ phai tra/Téng ngudn vén % 57,84 56,61
- Ngudn vén chii sd hifu/Téng ngudn vén % 42,16 43,39
2. Kha n3ng thanh toan
2.1. Kha ndng thanh todn n¢ ngdn han &n 1,41 1,39
2.2. Kha ndng thanh todn nhanh 0,64 0,59

I&n
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Chi tiéu Bdn vi Ndm nay _ N&m trudc
3. Ty sudt sinh l&i
3.1. Ty sudt Igi nhuén trén doanh thu
- Ty sudt Igi nhudn trudc thué/Doanh thu % 24,30 24,02
- Ty sudt I¢gi nhudn sau thug/Doanh thu %% 20,28 20,07
3.2. Ty sudt Igi nhudn/tong tal san
- Ty sudt Igi nhudn trudc thué/Tang tai san ) 4,82 4,52
- Ty sudt Igi nhudn sau thu€/Tang tai san U 4,02 3,78
3.3. Ty suét Igi nhudn sau thug/Ngudn vén chd sd hiu %% 9,64 8,81

34. BAO CAO BO PHAN KINH DOANH

Hoat d§ng chinh clia Téng Céng ty la kinh doanh tai bao hiém va d8u tu ti ngudn vén nhan
rbi, hoat ddng d&u tu ndy |& mét khau trong chu ky kinh doanh téi bao hi€m. Céc khoan d3u
tw vao céc linh vyc kinh doanh khac 1a khong dang ké. Do dé, Ban Tdng Gidm déc d3 danh
gia va tin tudng viéc khéng 18p bdo cdo theo bd phan Ia phi hgp vdi hoat ddng kinh doanh
hién nay clia Tong Céng tvy.

35. BANG TONG HQOP sO LIEU VE TINH HINH BOI THUONG

Nim tin thit
Nim bai thudng 2015 2016 2017 Téng s8
VND VND VD VND

L 58 wdc tinh chi bbi thuding liy ki

6 ve tnh chi b0i thudng 1Oy KEAEN )0 000 401080 107.015813.200 205288440712 646.994.754.003

nim hién tai (1)
IL S d chi tri bbi thudng Iy ké
Vo cul nm tin thit 34,833,941,435 28.175,082.983 13,243.293.663 96.252.318.081
1 mém sau 102027.202.983  103.028.382473 . 205955585456
2 ndm sau 17.855.723.768 - s 37,855,723.768
S i chi tré bdi thuding 1y k& dén
it 175616868186 131203465456  33.243.203.663  340.063.627.305
L ?;';:’Ef;'_'; thung chu gl QUIRt o0 003622806 66.612347753 172045456040  306.931126.698
D phing bdi thuting chua gidi quyét cho
i 110.063.797.279
Téng dyf phing b3l thubng chita gdl 2 8- o 416.994.923.877
quyét tai ngdy cudi nam QL=
%fﬁm_a‘c{': NG TYN,
“f COPHAN, \R| -~
«| TAI Eiﬂﬂ HIEM
m _Quac GIA i
VIET NAM ~
:_Mif'""’#_ﬂd_—_ % ';:.' e —
KiEm - " =
Nguyén Thanh Céng Luu Thj Viét Hoa Pham Céng T(r
Ngudi I1ap biéu K& toan trudng Téng Gidm déc

H& Ngi, ngay 13 thdng 3 ndm 2018
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